JOT'OBIP
IMPO HAJJAHHSA TYPUCTUYHUX NOCJIVYT Ne
i3 Bukopucranus Ceprudikaty Ha 3HHKKY

M. KuiB " " 2015 poky
(Hapmami Typarenr) B oco0i
, IO i€ Bij iMeHi, MiJl KOHTpojeM Ta 3a nopydeHHsM TOB “Tpeses mpodemni
rpyn)” (Typoneparop) (Typomeparop Hajae mociyr Ha migctaei Jinensii Jep:kaBHOro areHTCTBa YKpaiHU 3 TYPH3MY i KypOpTiB
Cepisa AE Ne 272713 Bin 13.03.2014 poky. Po3mip ¢inancororo 3abesneuenns Typoneparopa nepex Typuctamu, HagaHoro [TAT
bank «®inancu ta kpeaur» (M.KuiB, Byn. Aptema, 60)ckmamae 20 000 (aBamists Trcsd) €Bpo, rapanTis Ne 22-021200\11788 Bix 18
mmag 2014 poky) Ha mincTaBi AreHTChKOro qoroBopy «IlapTHepcbka mporpamay Ne BIT«  » 2014p. Ta

Ip. , 110 MIPOXKHBA€E 3a aJIpecoro:
, (mamam — Typuer (u)), $Ki Hajgam B TEKCTI MOXYTh Ha3WBaTHCh
pa3om sik CTopoHH, a okpemo sik CTopoHa, ykianu ganuit J1orosip mpo HacTyIHe.

TEPMIHU, KATETOPII I IOHATTSL, IO BXKUBAIOTHCS B IOTOBOPI TA JOJATKAX 10 HHOI'O

Hotel - rorens, oOpanmii TypuctoM ais mnpoxuBaHHs. Kareropis ToOTenr0, BCTAHOBIIOETHCS MICHEBHMH OpraHaMu

ceprudikaiii. Y neskux KpaiHax KaTeropidHICTh FOTEINIB BiACYTHS i BKa3y€EThCs BIAMOBIIHO 10 CYO'€KTUBHOI OIIIHKKA OCOOH,

1[0 HajJa€ MOCIYTd 3 PO3MileHHs. [HpopMallis Ipo KaTeropito roTear0 HamaeThes TypareHToM Ha mifcTaBi iH(opmarii,

HazmaHol rorteneM. Y 3B’A3KYy 3 BIJCYTHICTIO €IMHHMX MDKHApOJHHMX CTaHJApTIB LIOAO BH3HAYEHHS KaTeropii rorelto,

Typonepatop He MOXe TapaHTYBaTH BiINOBIAHICTh TOTEJBHUX IOCIYTr Till KaTeropii rOTENI0, SKa BCTAHOBJICHA HHUM

CaMOCTIHHO.

Tunu po3mimenns, 1o oouparoTecs TypHCTOM TS IPOKUBAHHS:

Single (SGL) - tun po3miieHHs, pyu sIKOMY B HOMEPI IIPOXKUBAE OJ[HA 0C00a;

Dbl - tun po3MilieHHs, Py SKOMY B HOMEPi POKUBAE [(BI JTFOANHH;

Extra bed (exbed) - momaTkoBe JiKKO, SIKE BCTAHOBIIOETHCS B Till k€ KIMHATI JOJATKOBO ISl MPOKUBAHHS TPETHOT
(ueTBepTOi) MIOAUHU;

Triple - Tum po3MileHHsI, IPpU IKOMY B HOMEPi POXKUBAE TPHU JIFOTHHH;

Suite - HOMep 3 BiIOKPEMIICHOIO CIIATBHEIO;

Junior suite - HoMep 3 BUALICHO 30HOO VTS BiMOYUHKY;

Apt. - anapTaMeHTH 3 OJIHIEI0 YH KIJIbKOMA KIMHATAMU;

Chalet - okpemuii OyauHOK 3 1BOMA i OiJIbIIIE KIMHATAMM;

Bglw - 6ynrano;

Villa-simna.

ROH — (run of the house) — po3mimeHHsI Ha PO3CY/I TOTEIO.

Tunu xapuyBaHHs, 10 00uparThes Typucrom:

EP - 6e3 xapuyBaHHS,

BB - TiJIbKM CHIZIAHOK,

HB - cHizaHOK i Beueps,

FB - cuiganok, 00i, Beyeps,

ALL — Bce BKITIOYEHO.

IMix yac cHigaHKy,00i1y i Bedepi BCi HAMoi, sIKi 3aMOBJISIOTBECSA TYpHUCTOM T0JATKOBO, OIUIAYYIOTHCS HHUM Ha Micii. Tum
CHIJIaHKYy, 001y 1 Beuepi, 4ac 1X HaJaHHs BU3HAYAIOTHCSI TOTEJIEM 1 Cy0'eKTHBHIHN OLHII HE MiJISIraloTh.

Tpancdep (TRF) - mocnyra 3 nepeBe3eHHs1 TYpUCTa BiJl MiCIsl 0ro nmpuOYTTS B KpaiHy (MicClle THMYaCOBOTO repeOyBaHHS)
JI0 Micls HOoro po3MileHHs 1 Hazaj, abo Mociyra 3 epeBe3eHHs TypUcTa MiXK JeKiIbKoMa 3aco0aMy pO3MilleHHS.

Check out - wyac BuceneHHs 3 TOTEIHO.

Check in - yac moceneHHst B TOTeb.

Reception - criiika peectpariii.

Mini bar - mini-6ap B kimMHaTi.

Pool bar - 6ap npu GaceiiHi.

IIpuiimaroya cTopoHa - oprasizamnis abo iHIUBITYyaTbHIHA MiATIPHEMEIb, 0 TPUIIMAIOTh TYPHUCTIB, SKi NpHOYIH B KpaiHy
(micme) ix TMMYacoBoTO nepedyBaHHS 1 AiFOTH IPH I[FOMY Ha MiJICTaBi JOroBopiB 3 TypomnepaTopom.

1. IPEJMET JJIOTOBOPY

1.1. 3a mum [JoroBopom TypareHT 3000B’s13y€eThes 3a0e3neuntn HaganHs Typucty' (am) Typy, copmoBanoro Typomneparopom,
Ha yMOBaX, BU3HaueHuX nuM JloroBopom, a TypucT 3000B’SI3y€ThCSI CBOEYACHO 1 B MOBHOMY 00CS31 OIUTATUTH BaPTICTh Typy 3TiTHO
uporo Jlorosopy.

B mimsix Bukonanns nporo lorosopy Typomeparop Hamae TypucTHYHMH NMpPOIYKT, IIO BiAINOBiNae BkazaHuUM B JloroBopi
Bumoram Typucra.

1.2. Mix "Typucrom(amu)" B nanomy JloroBopi ciig po3yMiTH, sk mnpaBwio, ¢isnuny(nx) oco0y(oci0), sika BusBHIA OaKaHHS
npuadaTd TYPUCTHYHI MOCIYIM Ta 3JIMCHIOE MOJOPOX 1o YKpaiHi abo 1o iHmOI KpaiHM 3 He 3a00pPOHEHOI0 3aKOHOM KpaiHH
nepeOyBaHHS METOI0 Ta Ha TEPMiH Bix 24 TOOWH 10 OJHOTO POKY Oe3 3mificHeHHS Oyab-sSKoi oIiadyBaHOi MisIIBHOCTI Ta i3
3000B'sI3aHHAM 3aJIMIIATH KpaiHy abo miciie nmepeOyBaHHs B 3a3HAUYCHUH TEPMiH.

1.3. Typuct He Mae MpaBO BUKOPHCTOBYBATH HaJaHi TypareHTOM TYpHUCTHYHI MOCIYTH 3 METOIO Bim'i3my 3 Miclisi MOCTiHOTO
MIPOYKUBAHHS 3 METOIO MPAIeBIAMTYBAHHS, y 3B'13Ky 3 BHKOHAaHHSM NpodeciiHuX 000B'A3KIB, 3 IHITUMH ITi IMTPUEMHAIKUMH LIJITMA
abo 3 METOI0 3MiHHM TPOMAJISTHCTBA, OTPUMAaHHS TOCBIIKM Ha MPOKHWBaHHA abo mpaBa Ha PoOOTy B iHIIIKA KpaiHi a00 B CiMEHHHX
CIpaBax.

Ckpisb, fie 3a TekcToM [JoroBOpY Bka3aHuit TYpuCT, MaloTbCA Ha yBa3i Takox TpeTi ocobu, B Bif iMeHi, 3a JOPYYeHHAM Ta B iHTepecax fkux Typuct npuabas Typ, 0co6M, L0 NOAOPOXKYIOTb 3 HAM, Y TOMY YuCHi
HEMOBHOMITHI; @ TaKOX IHLUMIA/iHLLI 3aMOBHMKY TYPUCTUYHOTO NPOAYKTY B paMKax Liboro [1oroBopy. TypuCT rapaHTye HasiBHICTb Y HbOrO NOBHOBAXEHb Ha YKNafieHHs Liboro [loroBopy B iHTepecax TpeTix ocib.



1.4. Po3mip ¢iHaHCOBOTO 3a0e3MeUYeHHs IUBITLHO-TIPABOBOI BiMMOBiAambHOCTI TypareHra miepes TypHCTaMH, HAIaHOTO
, CTAaHOBHTbH CyMY €KBIBAJICHTHY €BPO 3rigno 3 odirmiitaum kypcom HBY.

1.5. Januit JloroBip € 3asgBkoro TypucTa(iB) Ha OpraHi3aliito TypuCTHIHOT ITOJOPOXKi.

1.6. CTpoku HalaHHS TYPUCTHYHHUX MTOCIYT BKa3yIOThLCS B TIPOTpaMi Typy, IO € HEBII'€MHOIO YaCTHHOIO ITL0T0 J[oroBODY.

2.ITIPABA TA OBOB'SI3KHU CTOPIH

2 1. Typucm 30608’a3yemuca:

2.1.1. CBoeyacHO, y MOBHOMY 00CS31 BIAITIOBIAHO 10 YMOB I[LOTO J[OTOBOPY Ta BUCTABICHOTO PaXyHKY OILJIATUTH BapTICTh TYPY, 3
ypaxyBaHHsAM rmociayr TypraeHra 1o 3a0e3ledyeHHIO WOro HajaHHs, aje B Oygb-sSKOMY pasli He Mi3Hile, HiX
. dopma po3paxyHKy — TOTIBKOBa 4K Oe3roTiBkoBa, 3a BuOopoM Typucra. Bapricts Typy 3a mum
JloroBopoM 3 ypaxyBaHHSAM Iociyr TypareHTa, a TakoX 3 ypaxyBaHHSM 3HMXKKH, ekBiBajeHTHOI 150 , HaxaHoi
TypomnepaTopom 3a mpen’sBaeHuM TypucToM CepTHdikaToM 3a yMOBaMH CTpaxyBaHHS TYPHCTIB Bif J(OIIOBHX AHIB, CTAaHOBUTH
) TPUBEHB, IO € €KBiBAJIEHTOM eBpo (momapiB CIIIA). Bapricte mocnyr, BU3HaYCHA
JaHIM J{0orOBOpOM, CITady€eThCS Y TPUBHAX 3a (hiKCOBAaHUM KypCOM, IO CTAHOBUTH TPH. 110 BiHOIIEHHIO JI0 €BPO
(momapy CIIIA) Ha neHb 3AiHCHEHHS OIUIATH. 3a3HAaYCHA BaPTICTh ITOCITYT aBTOMAaTHIHO 3MIHIOETHCS B Pa3i 30UIbIIEHHS (PiKCOBAaHOTO
Kypcy TpPHUBHI o BigHOmeHHIO 10 €Bpo (momapy CIIA), BcranoBimeHoro TyporepaTopoM NpOIOPIHHO 3MiHH Kypcy Ha JI€HBb
3MIACHEHHS MOBHOI OIIaTH Typy. Take KOpUTyBaHHS HE BBaXKAa€ThCA 3MiHAMH YMOB AaHoro J[oroBopy.

Typuct Moxe CIUIAaTHTH BapTICTh TYPUCTHYHHMX MOCIYT Oe3rnocepennbo TyporepaTopy 3a IUIaTKHUMU PEKBI3UTAMH, HAJaHUMHU
Typarenrom. Y TakoMy BHIAIKy TYPUCT NpOTAroM 24 TrojvH MOBHHEH NOBimoMuTH TypareHta mpo omiary Ta HaJaTh Komil
JTOKYMEHTIB, 1110 MiATBEPKYIOTh OILIATY.

Skmo Typormepatop y 3B’ 3Ky 31 3MIHOIO KypCy 371 CHUB OIUIATy 3a BHUIIUM KYpCOM IO BiJHOIICHHIO J0 TPHUBHI Y MOPIBHSHHI 3
KypcowM, 3adikcoBaHuM B iboMy JloroBopi, To Typuct 3000B’s13yeThest Biamkoaysatu Typorneparopy BUTpaTH Ha NPUAOGAHHS BaJIOTH
B 3YMOBJICHIH Pi3HHUII MK BAIFOTHIMH KypCaMH.

Sxmo Typuct He OTOKy€eThCs Ha IepepdadeHe AaHOI0 YroAo0 BiJIIKOXyBaHHSA BUTpaAT, TypareHT Mae npaBo po3ipBaTtu J{orosip 3
Typucrtom.

2.1.2. TlepenaBatn TypareHTy Ha WOTO 3aMOBIICHHSA BCi HEOOXiIHI JOKYMEHTH (TacmopT, (POTOKAPTKH TOMIO) I O(OPMIICHHS
BCIX JOKYMEHTIB, HCOOXiTHUX IS HAJaHHS MOCIYT HE Ii3HimIe, HiK 32 15 podounx IHIB 10 JaTH MOYATKy HaJaHHS TyPUCTUIHUX
TIOCITYT.

2.1.3. Hectu nepenbaueHy 1ium J[oroBopoM 1 3aKOHOIABCTBOM Bi/IMOBINATBHICTh B pa3i MOPYyIICHHS yMOB AaHOTro J[oroBopy.

2.1.4. loTpuMyBaTHCh 3aKOHO/IABCTBA Ta TIOBAYKATH MICIIEBI 3BUYal KpaiHH BiABIAYBaHHS, JOTPUMYBATUCh 3araIbHONPUIHATHX Ta
3araJbHOO0OB’SI3KOBUX HOPM MOpalli, IPaBWI IEPEeTHHY JEPKaBHOTO KODPJOHY, KOPHUCTYBaHHS IIOCIYraMH aBiallepeBi3HHUKIB,
JIOTPUMYBATUCh MPABUII JOPOKHBOTO PYXY Ta IHIINX HOPM, BCTAHOBJICHUX YAHHUM 32KOHOJIAaBCTBOM.

2.1.5. BuxkoHyBaru iHui Jii, KpiM BKa3aHux B JIoroBopi, BAKOHAHHS SIKUX € HEOOXIJHUM JUIsl OpraHizalil HallaHHs TOCIYT B MeXax,
nependavueHnx 3aKOHOJaBCTBOM.

2.2. Typuct(u) Mae TipaBO BIIMOBHTHCH BiJ OJepKaHHS MOCTYT (aHYIIOBATH Typ), B TOMY YHCIi y BHIIAJKy BiJMOBHU ITOCOJIECTBA
KpalHW BiIBIIYBaHHA B BHJadi Bi3W a00 HEBHIAdi Bi3W IO MMOYATKy MOJOPOXi (KpiM BUMAAKiB, mependoadeHux Jomatkom Ne3 mo
JoroBopy) BimmkoyBaBmi (hakTHYHI BUTpATH, sAKi Bxke moHic Typarent/Typoneparop Ha MOMEHT aHYJALIi TYpy, B TOMY YHCII Ha
omary meHi, mTpadiB maprHepam Typomeparopa, NMOB’S3aHMX 3 aHYJIIOBAHHSIM OpOHIOBaHHS TYpPUCTHYHHMX mociyr. CTopoHn
MOTOKYIOThCS, 0 TypareHT/Typormeparop 3miiicHIOE Taki ()aKTHYHI BUTPATH Ha OPTaHI3alilo TYpY.

- HE3aJIEXKHO BiJ] CTPOKY BiZIMOBH BiJl OI€PKaHHS TyPHUCTHYHMX MOCIYT po3Mip (hakTHIHMX BUTpaT Typoreparopa Ha opraHi3amito
Typy ctaHoBUTh 50 (11’siTHecarT) €Bpo Ta BiANIKOAOBYEThCS TypHCTOM Y TPUBHSIX 3TiIHO KoMepliliHoro kypcy TypormnepaTopa Ha aaTy
BiamoBu Typucra BiJ ofep)KaHHS TYPUCTHYHUX HOCIYT, & TAKOK:

- Y BHUIAJKY Bi]MOBH BiJ| OJIEpXKaHHsS TYPUCTHYHUX IOCIYT 32 JIHIB i OUIbIIE JO MOYATKy TYPUCTUYHOI MOAOPOXKi, PO3MIp
¢axtrunux Butpat TyparenTta/Typoneparopa CTaHOBUTH % BiJ] 3araJbHOT BAPTOCTI MOJOPOXKi, BU3HAUEHOT UM Jl0roBOpOM,

-y BHUMAJKy BiIMOBU BiJ OJCP)KaHHS TYPHCTHYHUX MOCIYr 3a JHIB 10 MOYATKy TYPUCTHYHOI MOJOPOXKi, PO3MIp
¢axTnunux Butpat Typarenta/Typoneparopa cCTaHOBUTE % BiJ 3arajibHOI BapTOCTI OJOPO3Ki, BU3HaUeHOI MM JloroBopoMm,

-y BHII3/IKy BiZIMOBH BiJl OJiep>KaHHSI TYPUCTHYHUX MOCIYT HE Ii3HIIIe HiX 32 JIHIB JI0 TIOYATKy TYPUCTUYHOI MOJ0POXKi,
po3Mmip ¢aktuyaux Butpar TypareHra/Typomepatopa craHOBUTH % Bij 3aranbHOi BapTOCTI MOJOPOXi, BH3HAYEHOI IMM
Jorosopowm;

-y BHIAJKy BIZIMOBM BiJ OJEpKaHHS TYpHCTHYHHMX IIOCIYr MEHIIE HIXK 3a JIHIB BKJIIOYHO IO TOYATKy TYPHCTHYHOI
noJ0poki, po3mip dakruunnx Butpat Typarenta/Typoneparopa cranoButs 100% Bin 3arajgbpHOi BapTOCTI IOJIOPOXKi, BU3HAUYCHOT
uuMm [JoroBopom.

Y Bumamky BiIMOBH BiI OJIepXaHHS TYPHUCTHYHUX TOCHyr y mepion HoBopiunmx, Pi3gBsHHMX, TpaBHEBHX CBST, BHCTABOK,
ApPMapKiB, TOCIYT, 3a0POHBOBAHUX 32 YMOBAMH PAaHHBOTO OPOHIOBAHHS 1 T.II. po3Mip ¢akTHIHUX BUTpaT TypareHra/TypomnepaTopa
craroBuTh 100% Bif 3aranbHOI BapTOCTI MOJOPOXKi, BU3HAYeHOT M J[oroBopom.

SAxmo Typarent/TypomnepaTop moHic OiNbII BUTPATH, HiX NMepeadadeHi B JaHOMY IyHKTi, TypucT 3000B’43aHNIl KOMIICHCYBAaTH BCi
moHeceHi BuTparu Typarenrta/TypomnepaTopa MOKpUBAIOTECS B MEPITY YEPTy 3a PaXyHOK BHeCEHUX TypucroM(amu) KOIITIB B OIJIaTy
3a TYPUCTHYHI MTOCIYTH.

2.2.1. TloBepHeHHs (BIAIIKOAYBaHHS) IOBHOI BapTOCTI TYPHUCTHYHMX IIOCAYI Yy pas3i CKacyBaHHS TYPUCTHYHOI ITOJIOPOXi
3IMCHIOETHCS BIMOBIHO IO PaBHJI CTPAaXyBaHHS PU3UKIB, ITOB’S3aHUX 13 CKaCyBaHHSM a00 IEpeprUBaHHAM TYPUCTHYHOI MOA0POXKi
CTPaxoBOIO KOMIIAHI€IO, @ TAaKOX Y MOpsAKY Ta crnocid, mepenbauennii [IpaBuiiamu 37iMCHEHHS MOBEPHEHHS IOBHOI BapTOCTI
CIUTAYCHUX TYPUCTUYHUX IOCIYT y 3B’SI3KY 13 CKacyBaHHSIM TypucTnaHOi nopopoxi (Jonarok Ne3 no Jlorosopy).

2.3. V Bumangky BHeceHHS TypHCTOM 3MiH Yy BXe 3a0pOHBOBaHHMN Typ (3MiHa Mpi3BHINA, IMEHi, TEPMIHIB MOJOPOXKi, YMOB
MIPOXKUBAHHS, TepeBe3eHHs, Tomo) CTOpOHHM BBaXaTHMYTh Taki il BimMOBOIO TypucTa BiJ MOTEPETHHO 3aMOBJIICHHUX IMOCITYT
(amymroBaHHS Typy) Ta OJHOYACHE 3aMOBJIEHHS IHIIOrO Typy, IIO He 3BUTbHsAe Typucra Bif BIIIIKOTYyBaHHS BUTPAT
Typomnepartopa/Typarenra, Bu3Ha4eHux B 1.2.2. JloroBopy.

2.4. Typomeparop He Hece BiAMOBIAAILHOCTI IMOJO BiJIIIKOMYyBaHHS TPOIIOBUX BHUTpaT TypHcTa 3a OIUIa4eHi MOCIYTH, SKIIO
TypucT y mepios o0CIyroByBaHHS 3a CBOIM pPO3CYIOM UM B 3B'I3KYy i3 CBOIMH iHTEpeCaMH HE CKOPHCTABCS BCIMa YM YACTHHOIO
3aIPONOHOBAHMX Ta CIUIAYEHHX ITOCIIYT.




2.5. Tlpo BimMOBY Bim oJiepKaHHS TypUCTHYHHUX Tochnyr Typuct(u) momae 3asBy Typarenty. Heoruiata (HemoBHa orurara)
TYPUCTHYHUX MOCIYT y CTPOK, BcTaHoBNeHuH 11. 2.1.1 naHoro J[oroBopy Takox BBaXKA€ThCS BIIIMOBOIO BiJ| OZIEPIKAHHS TYPUCTUHYHUX
nociyr TypuctoM(amu)

2.6. Typazenm 300086’a3yemobca:

2.6.1. Hagatu Typ, chopmoBanwmii Typonepatopom, st Typucra (iB) (Ha 0ci0, TIpi3BHUIIA SKUX 3a3HAYAIOTHCS B PaXyHKY)
B 3 o , SIKH{ BKJII0Ya€e B ceOe HACTYIHUI KOMILIEKC
TYPUCTHIHHX TOCIYT:

e OpOHIOBaHHS aB1aKBUTKIB Ha JIITAK, 110 CII/Iy€ 32 MapIIPYTOM '

ABiakoMIaHisl Ma€ IPaBoO B OJJHOCTOPOHHBOMY IOPS/IKY 3MIHUTH JaTy 3JIHCHEHHS peiicy, 4ac BUILOTY, TUI YU HOMEPY MOBITPSIHOTO
cymHa, y npoMy Bumanky TypareHT 3000B'13yeThes mpoindopmyBatu Typucra (iB) mpo BiANOBiOHI 3MiHE OyAb-SIKUM CIOCOOOM
MPOTSTOM 2 TOAWH 3 MOMEHTY OTpHUMaHHA BiAmoBigHOI iHpopMmarii Bix Typomeparopa. Typarent/TyporepaTop 3000B'3ye€TbCS Bij
iMeHi, 3a JOpY4YeHHSIM Ta 3a paxyHOK Typmucta (iB) BHECTH TPOIIOBY CyMy, IIO CTAHOBHUTH BapTIiCTh 3a Kypcom pmomapy CIHIA mo
TpuBHi, odiriitHo BcraHoBIeHOTO HBY 3 ypaxyBanusMm koedimieHTy aBiakommaHii. TypareHT Moke mpojaTH aBiabijieT Ha ImiaCcTaBi
YKJIaJeHOTO 3 aBiaKOMIIaHI€I0 areHTCHKOTO 200 1HIIIOTO JJOTOBOPY.

ABianeperit 3a0e31eTy€eThCs aBiaKOMITaHI€I0 , MIiCIIe3HaXOPKEHHS:

e Po3MmilleHHs B rOoTENl B
3 1o : , XapuyBaHH;(THUII):

abo B roTeni

3 o : , XapuyBaHHI(THII):
TypomepaTop Mae mpaBo 3MIHHUTH TOTEIb B OJHOCTOPOHHBOMY HOPSAIKY, OZHAK Taka 3MiHa TOTENII0 B OyAb-iKOMY BHIIaJKy HE
MTOBHHHA MOTATHYTH 32 CO0OI0 3MiHY B OiK IMOTIPIICHHS KJIacy roTelo Ta (a00) MOIOpOKYaHHA TYpY, KPiM BHIIAJKIB, Iepea0adeHIX
uuM J[oroBopom.
BapricTs nocmyr rotenbHOT0 00CITyrOBYBaHHS BKIIIOYA€THCS y BAPTICTh TYPUCTUYHHUX IOCIHYT, IO Ha/JAIOTHCSA 32 YMOBaMH JAHOTO
JloroBopy Ta Bu3HaueHa B 1. 2.1.1. i miamsrae ciati y CTpOK, BCTAHOBJICHUH Y BKa3aHOMY ITYHKTI IUISl CIUIATH 3arajibHOI BapTOCTI
TYPUCTHYHHX MOCIYT.

e Tpancdep (3a0e3meUy€eThCS KOMIIAHIEIO )
3a MapupyTOM:

e ExckypciiiHa nporpama (riepelik Ta BUAM €KCKYpCiif, yac iX HpoBeieHHs NpH iX 3amoBieHHi y Typomneparopa BKazyeThcs B
nporpami Typy, mo GopMyeTscst Ta BUAAETECS Typoneparopom) Ta € HEBiJI' €MHOIO YaCTHHOIO IIboTo JloroBopy.

e MennuHe crpaxyBanHs Typucta (iB) Ta CTpaxyBaHHS Bijl HEIIAaCHUX BUIAJKIB, IO MiATBepXKyeThCs [1aM’sITKOIO 3acTpaxoBaHOl
ocobu Bix ctpaxoBoi kommadii [IpAT «EBporneiicbke TypUCTHIHE CTpaxyBaHHD» (Micrie3Haxo/pkeHHs: M. KuiB, Byn. Craceka, 5),
ska o(hopMITIOeThCs Oe3nocepeHbo TyporepaTopoM 3a JOMOMOTroro mporpamuoro 3adesneuenns «1C: [lignpuemMcTBoy.

Jlanuit JloroBip € 3asBKOIO TypHCTa Ha CTpaxyBaHHs 1 He MOTpeOye MiJNHUCaHHS JOJaTKOBHX JOKYMEHTIB. TypHCT BBaXKaeThCs
3aCTpaxOBaHMM 3 JlaTH, BKa3aHoi y [Tam’sITiii 3acTpaxoBaHoi 0coOH, cTpaXyBaHHS IMOYMHAE AIATH BiJ AaTH, BKazaHoi B [lam’sTi
3acTpaxoBaHoi ocoou. [lignucanHsm nporo JJoroBopy TypucT 3acBinuye CBOE 03HAOMIICHHsI Ta 3roly 3 yMoBaMu [ eHepalibHOTO
noroBopy crpaxysanust (G-10/13 Bim 11.04.2013 poky, yxmagenoro Typomeparopom 31 CTPaxOBOI KOMIAHIEO
[MpAT «EBporneiicbke TypUCTUUHE CTpaxyBaHHs» Ta [Iporpamoro crpaxyBaHHs, SKi TaKOX po3MilleHi Ha caiiti Typonepartopa
WWW.tpg.Ua Ta B KyTOUKY CIIOXKHBaya.
3a GaxkaHHSIM TypucTa TyporneparopoM MOXXYTh HaJaBaTHCS HOCIYIH 3 IHIIMX BUAIB CTpaxyBaHHsA. TypuCT J01aTKOBO
3aMOBJISIE JOOPOBUIbHE CTpPaXyBaHHS: CTPAXyBaHHS Bijl HEIIACHOTO BHUIAJKy/ CTpaxyBaHHsS IUBIIHHO-TIPABOBOI BiAMOBIAAILHOCTI/
cTpaxyBaHHS (DiHAHCOBHUX PH3HKIB, MOB’S3aHUX 13 CKaCyBaHHSM a0 MEpepuBaHHSAM TYPHUCTHUYHOI MOJOPOKi/ CTpaxyBaHHS Oaraxy
(nompibne niokpeciumu).

e O¢opmnenns Typomnepatopom B’i3HOT Bizu 10 : TAK / HI (nompibue nioxpecaumu). IlpaBuna
B’i31y 10 KpaiHM THMYacoBOro nepeOyBaHHS: OQOPMIICHHS Bi3M HETOTpiOHE / Bi3a OPOPMITIOETHCS MO NMPHIIBOTY B aepONopTy /
Biza 0(OpMITIOEThCS B YKpaiHi J10 IOYATKY IOOPOXKI (nompibne niokpeciumu,).

e [Hmi mocnyru: .

Bapticts TypucTruHHX nocayr Moxe Oytu 3miHeHa Typomepartopom/Typarentom B Oik ii 30inpmIeHHs He mi3Hime sk 3a 20 THIB
JI0 TIOYATKY Typy B Mexax 5 % BiJ| 3arajpbHOI BapTOCTI TYPUCTHYHUX MOCIYT 32 UM J[OrOBOPOM BHKIIIOUHO y BUITAAKY ICTOTHHX 3MiH
oOcTaBWH: 3MiHa TEPMiHIB MOIOPOXi, HemepembaueHe 30UTBIIEHHS TPAHCHOPTHUX Tapu(diB, BBEICHHS HOBHUX a00O ITiJBUINEHHS
JIIFOYMX CTaBOK TMOJIATKiB 1 300piB Ta iHIMX 000B’A3KOBHUX IUIATEXIB, pi3ka (Oinbie HiX HA 5 %) 3MiHa Kypcy HaIliOHALHUX BaJIOT,
ITiABHUIIEHHS BapTOCTiI TYPUCTHYHMX TIOCIYT B KpaiHi BiABiyBaHHs, HemepenoadyBaHe 30inbieHHs BUTpaT Typomnepatopa/Typarenrta
Ha OpraHizauilo Typy.

2.6.2. Ilepenartn Typucrty(am) Bci HEoOXimHI JOKyMEHTH, SIKI HaJaroTh HOMY NpaBO Ha OJIEpXKaHHS TYpHUCTUYHHMX IIOCIYT HE
mi3Hime, HiX 3a 1 1eHb 10 moyaTtky Typy a0o He mi3Hilie, K 3a 2 TOJUHHU JI0 TI0YaTKy TYpY, SIKIIO JOKYMEHTH IEpeAaloThes B Micli
MOYaTKy IOMOpOXi (aeporopry, x/m Bok3aii Tomo). O6oB’s30k Typomepatopa mo opraizauii Typy BBa)Kae€TbCs BHKOHAHHM 3
MOMEHTY nepeaHHsi TypHCTy IIOBHOTO AKETy JOKYMEHTIB, sIKi Jal0Th TPaBO Ha OTPUMAaHHS TyPHUCTHYHOTO MIPOIYKTY.

2.6.3. HagaBatn Typucry BCcro HeoOxinHy iHpopmarito, sika crocyeTbesi Typy. CTOpoHHM HinTBepaXyloTh, mo Typucry (am) B
MTOBHOMY 00C#31 10 HaJaHHSI TYPUCTHYHHUX IOCIYT OyJa HaxaHa iHGopMallis Mpo OCHOBHI BUMOTH TPOTIOHOBAHUX 1O OGOPMIICHHS
BHI3HUX/B'I3HUX JIOKYMEHTIB (ITaCrOpT, MO3BUT Ha B'i3[/BHI3N MO0 KpaiHW TUMYACOBOTO TepeOyBaHHS), B TOMY YHCHi iHpOpMaIiiio
II0JI0 TEPMiHIB iX O(OPMIICHHS; MEIUIHI 3aCTEPEIKEHHSI CTOCOBHO 3IHCHEHHS TYPUCTUYIHOI MOI3IKH, Y TOMY YHCIIi MPOTHIOKa3aHHS
4epe3 MEeBHi 3aXBOPIOBaHHS, 0COOIUBOCTI (PI3UTHOTO CTaHy i BIKY TYpHCTIB JUIS Y9acTi B MOI3/I1i; KEPIBHUKA TPYIH Ta 3aCO0H 3B’ SI3KY
3 HUM (y pa3i 3AiMCHEHHS TYpPUCTHUYHOI TIOJOPOKI HEMOBHONITHBOI Ta/abo MalloNiTHROI 0coOM); mporpama TYPHCTUIHOTO
00CITyroByBaHHS; TEPMiHH CTUKYBaHb PEHCiB; , 4ac Ta Miclle IPOMDKHHUX 3YIHMHOK 1 TPAHCIIOPTHUX CHOJIyYCHb Ta KaTEropiro micus,
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SIKE TYPUCT 3aliMaTHUMeE B TPAHCIIOPTHOMY 3ac00i ; XapaKTepUCTHKA TOTEINIB, 1HITUX MICIb PO3MIMIEHHS TYPHUCTIB, Y TOMY YHCHI iX
Miclle po3TamryBaHHs, Kiacuikallis 3a 3aKOHOIABCTBOM KpaiHM THUMYACOBOTO TMepeOyBaHHs, BiOMOCTI TpO MiATBEpHKCHHS
BIIMTOBIAHKUX TOCTYT TOTEIIO BCTAHOBJICHUM BUMOTaM, BiJOMOCTI TIPO MPaBHJIa TAMYACOBOTO TIPOKMBAHHS, CTPOKH 1 TIOPSIOK OTUIATH
TOTEIBHOTO OOCITYrOBYBaHHS, TPO 3BHMYAl MICIIEBOIO HACEJICHHS, TaM’ SITKH TNPUPOIH, iCTOpii, KyJbTypH, Ta IiHOI OO0’ €KTH
TYPUCTHIHOTO TIOKa3y, M0 3HAXOIATHCS MiJ OCOOIMBOIO OXOPOHOIO, CTaH HABKOJHMIITHHOTO TPHUPOJHOTO CEPEIOBHUINA, CaHITApHY Ta
€IiJIeMioJIOTiYHy 00CTaHOBKY; IpO MpaBwiia B'i3ay g0 KpaiHu (Miclisl) THMYacoBOro nepeOyBaHHs Ta nepeOyBaHHs TaM; MPO BUIM i
croco6u 3a0e3neyeHH s XapuyBaHHs I1iJ] Yac TYPUCTUYHOT MOI3KH; ITPO BUIM Ta TEMATHKY €KCKYpPCIITHOrO 00CIyroBYBaHHs, MOPSIOK
3ycTpiuedl i MpPOBOJIB, CYNMPOBOAY TYPHCTIB; MPO JaTy 1 Yac MOYATKy Ta 3aKiHYCHHS TYPUCTUYHOTO OOCIYyrOBYBaHHs, HOro
TPUBAIIICTB; BIZOMOCTI IIPO CTPaxoBY OpraHi3ailito, 10 3AIHCHIOE CTPaxyBaHHS PU3HKIB, MOBSI3aHUX 3 HAJAHHSM TYPUCTHYHOTO
00cCITyroByBaHHs, MOPSIOK 3abe3neueHHs: TyponeparopoM JOOPOBLIEHOIO Ta 000B’SI3KOBOTO CTPaxyBaHHS, a TAKOXK MOJIIMBICTH Ta
YMOBH JTOOPOBUILHOTO CTpaxyBaHHS BUTpAT, IOB’S3aHUX 3 PO3IPBAHHAM JIOrOBOPY Ha TYpUCTHYHE OOCIIyrOBYBaHHS 3a iHIIiaTHBOIO
TypUCTa, CTpaxyBaHHS MaifHa, PO3Mip CTPaxOBHX BiIIIKOAYBaHb, TMOPANOK 1 YMOBH iX BHIUIATH; TNPO IIHY TYPHUCTHIHOTO
00CITyrOBYBaHHS, BKIIOYAIOUX iH(POPMALIIO MPO I[iHH, SKi CKIAIUCSI Ha PUHKY iAEHTHYHHX (a 3a iX BiCYyTHOCTI — OJHOPITHEX)
MOCTYT Ta TIOPSIOK 3MIHCHEHHS OIUIATH; MicIle mepeOyBaHHS Oprasi3amii, yImOBHOBakeHOi TypareHTOM Ha NPUHHATTS NPEeTeH3id
Typucra(iB), aapecu Ta TenepoHH YKPaiHCHKHX IWUIUIOMATHYHHAX YCTaHOB y KpaiHi THMYacoBOTO IepeOyBaHHsS Ta/abo MicueBHX
CITyk0, 10 IKUX MOJKHA 3BEpHYTHUCS Y pa3i BUHUKHEHHS TPYTHOIIIB il Yac TYPHUCTUIHOI IOT3AKH.

3a3HaueHa B IIbOMY ITYHKTI iH(pOpMaIis Takox po3mimeHa TypareHToM B KyTOUKY CHOXHBa4da Ta y HagaHux Typarenrom Typucry
nam’siTkax

2.6.4. OzHaiiommroBatu TypucTa 3 eleMeHTaMH PU3UKY KOXXHOI KOHKPETHOI ITOCITYTH Ta i3 3aco0aMu ix 3aH06iFaHH5{1, mam’ITKOIO
10710 MPOGUIAKTHKHA MAISIPii, MPOTUMATSAPIHHUMH ITpenapaTamy, 10 BUKOPHCTOBYIOThCSA 3 METOIO NMPO(UIaKTHKN 3aXBOPIOBAHHS Ha
Maspii, mepesikoM KpaiH, Ie peecTPyeETbes CTIHKICTh 30yAHMKA Maspii A0 XJIOPOXiHY, a TAKOX MEpeNikoM KpaiH, eHAEMIYHHX 3
Mapii.

2.7. TypareHT Mae mpaBo BIIMOBHUTHUCH BiJ JloroBopy y BHIIAJIKy, SKIIO Taka BiIMOBa BHKJIHMKaHa Ji€l0 0OCTaBHH HenepeOOpHOI
cuii 00 BUHHKUMM JisiMu (Oe3nisubHicTio) Typucra(i).

2.8. Typuct BmpaBi BiIMOBHTUCH Bii JloroBopy 10 modaTKy MOJOpOXi 3a yMOBM oOIuiaTH TypareHTy (PakTHYHO MOHECEHUX
OCTaHHIM BUTpAT, BIIIIKOJYBaHHS 30MTKIB, 3aBJIaHUX TAaKOI BiIMOBOIO, a TAKOX CIUIATH MOCHyrd TypareHrta y BiAMOBITHOCTI 10
1.2.2 nanoro J{orosopy.

2.9. YV BumajaKy BiICYyTHOCTI MOXKJIMBOCTI HaJaTH TOCIYTH BiJOBiHO 10 aaHoro JloroBopy, Typonepatop/TypareHT mae npaso B
OJTHOCTOPOHHBOMY TOPSIIKY 3MIHUTH YMOBHU LbOr0o JlOroBOpY IIISXOM HaJaHHS TYpPHCTY ajJbTEPHATUBHHUX HOCIYr 0€3 3HMKEHHS
Kjacy oOciyroByBaHHS. B Mexax oIutadeHoOi TypHCTOM BapTocTi Typy. SIkmo TypHcT CKOpHCTaBCSl 3alpONOHOBAaHMMH HOMY
aIbTEPHATHBHUMH TOCITyTaMH, MOCIYTH 32 JJoroBOpOM BBaXKalOThCA HAJAHUMH HAJICKHUM YHHOM.

2.10. Y Bumagky BiAMOBH TypucTa Bix JJoroBopy y 3B’S3Ky 3 BHHUKHEHHSIM Ha TEPUTOPii KpalHU CIiTyBaHHS TypHCTa CHUTYaIlii,
OB ’sI3aHUX 3 MOJKJIMBOIO 3arpo30I0 JKUTTIO TYpUCTAa, TAKWX SK: TMOBEHI, emifeMii, TepOPUCTUYHI aKTH, CTHXIiHI JHXa TOIIO, SKi
odimiifHo He BH3HaHI OOCTaBHHAMH HerepeOOpHOI cuimu (Popc-Ma)kopoMm) i SKi HE MEPelIKoKATh (HaKTUIHOMY HaJlaHHIO
TYPUCTUYHUX MOCHYT TypUCTy, 3aCTOCOBYIOThCS MOJOXEHHS m. 2.8. Tta 2.2. JloroBopy, npu upomy Typomeparop npuKiIagae
MaKCHUMYM 3yCHJIb JJTsl MiHIMi3allii CBOTX BUTPAT HAa OPraHi3allito Typy.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. 3a HeBUKOHAHHS, HEHAJIEKHE BUKOHAHHS YMOB 11b0T0 JloroBopy CTOpOHHM HECYTh BiJIIOBINAIBHICTB, Nepe0adyeHy YMHHUM
3aKOHOJIABCTBOM 13 BpaxyBaHHSM YMOB 11b0r0 J[oroBopy.

3.2. B pasi, sIKI0 HEBUKOHAHHSM, HEHAJIOKHUM BHUKOHAHHSIM YMOB 11boro JloroBopy onHieto CTOPOHOIO iHIIIH CTOPOHI OyIyTh
3aroIisiHi 30UTKH, BUHHA CTOPOHA 3000B’3y€ThCs BIALIKOAYBATH TaKi 30UTKH B TIOBHOMY 00Cs31.

3.3. CTopoHU 3BUTBHSAIOTECS BiJ OYIb-SIKOi BIAIIOBIAaTHHOCTI 32 HEBUKOHAHHS, HEHANIe)KHE BUKOHAHHS YMOB I1h0T0 J[OTOBOpY, B
pasi, SKIIO0 Take HEBUKOHAHHS OyJo BHKJIMKaHe oOcTaBMHaMU HenepeOopHoi cuin. Ilin obcTaBuHaMu HerepeOOpHOT CHIIM B TaHOMY
JloroBopi po3yMitOThCsI CTHXIiiHI JTnxa (OBEHI, BUBEP)KCHHS BYJIKAHIB, 3eMJICTPYCH, MOTOIHI SBHUINA TOIIO); CTPAHKH; PEBOJIFOLIIT;
BIHICBKOBI [Iii; OTOJIOMIEHA Ta HEOTOJIOMICHA BiifHA; TEPOPUCTHIHI aKTH; IMPOTUIPABHI Jii, O3MISUTbHICTh, TPUHHATTS KOMICTEHTHUX
pillleHb Jiep’KaBHUMH OpraHaMH YKpaiHu Ta KpaiHu BiaBigyBauHs Typucrta; mpoTHnpaBHi Aii TpeTix oci0; HEBUKOHAHHS JIOTOBOPY
TpeTiMU 0co0aMu; BiIMOBa MPOITYCTUTH TypucTa uepe3 AepKaBHAN KOpAOH YKpaiHu Ta (a00) KpaiHu BigBiAyBaHHS, iHII 00CTaBHHH,
10 CTAJIM MPUINHOI HeBMKOHAHHS Typuctom Ta (abo) Typarentom ymoB gaHoro J[oroBopy mpu yMOBI, 1[0 BKa3aHi OOCTaBUHU HE
MO OyTH YCyHEHI CTOpPOHAMH, BHHHKJIH 11032 iX BOJICI0 Ta HE MOIJIM OyTH MpsAMO IepeadavyeHi HUMHU IPH YKIAJaHHI IIbOTO
Joroeopy. CTOpoHH HOTOPKYIOTBCS, II0 HEBHKOHaHI 3000B’s3aHHS Typormeparopa uepe3 BHHUKHEHHS OOCTaBUH HemepeOopHOI
CHITH, TIPUITUHSIOTHCS Y 3B’5I3KY 3 HEMOJKJIMBICTIO 1X BUKOHAHHSI.

3.4. Tlpu BiAMOBI BiA CIUTAYEHOI MMOCIYTH IO MIATOTOBI[ MTOKYMEHTIB JUIS BIAKPUTTS HEOOXiMHMX B’I3HMX Bi3, TypareHTOM HE
noBepraetbes 100% Baprocti nocmyru. [Ipu BimMOBI Bin aBia-, %/ Ta aBTOOYCHHMX KBHTKIB, YTPUMAaHHsS HPOBOJWTHCS 3TiHO 3
YMOBaMH TPAHCIIOPTHUX oOpraHizaniid. BimmosimHo mo posmimy XXV IlpaBun moBITpsSHMX NepeBe3eHb NacaXxupiB i Oaraxy,
3aTBep/keHnx Hakazom MiHicTepcrBa iHnppacTpykTypu Ykpainu Bix 30.11.2012 N 735 kBUTOK Ha YapTepHHUH peiic BUKIIIOYAE TTPABO
nacakupa 3MIHMTH a00 aHyJIOBaTH OpOHIOBaHHS, IPM BiZIMOBI BiJ| aBiakBUTKIB Ha YapTepHi peiicu, BapTiCTh aBiakBHTKIB He
TIOBEPTAETHCS.

3.5. Typarent/Typoneparop He Hece Oyab-IKOI BIIIIOBINAIBHOCTI 3a HEBHKOHAHHs, HEHAJE)KHE BHKOHAHHS YMOB IHOTO
JloroBopy, B pa3i, SKIIO Take HEBHKOHAHHSA OyJl0 BUKINKaHE HEBHKOHAHHAM TypucToM CBOixX 3000B’s3aHp 1o Jlorosopy,
nopymeHHssM TyprucTOM 3aKOHOAaBCTBa Y Kpainu Ta (ab0) KpaiHH BiaBiayBaHHSI.

3.6. TypucTt Hece BIAMOBIZANBHICTHP 33  NPaBWIbHICTE O(OPMIICHHS Ta  JOCTOBIPDHICTH  JOKYMCHTIB, HaJaHHX
Typarenty/Typoneparopy Aist HaJaHHS TyPUCTHYHHUX HOCIYT.

3.7. B pasi nopymenns mn.m.1.3., 2.1.4. ganoro [loroBopy, TypucT, KpiM BIAIIKOAYBaHHS BCiX 3alOJiSTHUX 30HUTKIiB, CIUIaAYy€e
Typarenty mrpad B po3mipi 50% Bizx 3aranbHOi BapTOCTI HaJaHUX MOCIYT 32 IIMM JloroBopom

! TypucT ninTBepmXYE, Wo Typ areHTom oMy Byno HaaaHo HeobXiaHy iHopmaLjiio NP NonepemKeHHs 3aXBOPIOBaHHS Manspieio.
Haii6inblu nowmpeHuM NpoTManspiiHuM npenapaToM € Aenarin (XMopoxiH), BXvBaHHs skoro Tpeba nounHaTh 3a TuxaeHb Ao Buisay. [losa — 2 Tabnetku no 0,25 abo 1 Tabnetka no 0,5 Ha [oby. Mpenapat npuitvatoTs 2 AHi niapsa. B nepiog
nepebyBaHHs B ManspiiHili MicLeBOCTi BkasaHy 03y npenapaty BXWBaloTb OfINH pa3 Ha TvxAeHb. [liTaM npenapat npuaHavaloThb 3riAHO 3 BIKOBUMM 03aMK NiCs KOHCYMbTALYi 3 nikapem.
B kpaiHax, fe y 36yAHuKa Mansipii peecTpyeTbes CTIlKICTb 0 Aenariny (XnopoxiHy) BUKOPUCTOBYIOTLCS MeTakenbdiH abo daHcuaap, abo napuam (Mo npuaHaueHHio nikapsi) ki NpuitMatoTbest Mo 1 TabneTwi WOoTWKH niapsia Ao 6-Tv Micsuis 3
noaanbLUok 3aMiHOK Npenapaty Ha Aenarin. [iTsM npenapat npusHayatoTb BiANOBIAHO BIKOBOI 403 NiCNst KOHCYNbTaLi 3 Nikapem.
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3.8. Typoneparop He Bimmoimae meperm Typucrom 3a il (Oe3misUTBHICTB) TPETIX 0OCI0, MO0 HATAIOTh IOCIYTH, SIKi BXOASATH B
TYPUCTUIHHUHA TPOAYKT, KPiM BUIAAKIB, KOJIW BiMOBIJAIbHICT, BCTAHOBJICHA 3aKOHAMH W 1HIIMMH HOPMATHUBHO-TIPABOBUMH aKTaMHU.
VYV Ttakomy pasi BigmoBimaibpHiCTh Typomeparopa 3a Ail TpeTiX oci0 (BUKOHABIIIB IMOCIYT) OOMEXYEThCS IOABIHHOIO BapTiCTIO
TYPUCTHYHHX MOCIYT, BUPAXEHUX Y BIANOBIAHOMY PaxyHKY.

3.9. TypucT caMOCTIiHO Hece BiAMOBimANBHICTH 33 AOAEPIKaHHS 00OB’SI3KIB, IO IepeadadcHi 3aKOHOIABCTBOM YKpaiHu 1 KpaiHu
TUMYacoBoro nepeOyBaHHsa. TypucT 3000B’s3aHMH BiMIIKOMyBaTH 30MTKH Ta (abo0) mkoxmy, Ta (abo) mTpadHi caHKMIi, sKi MOHIC
Typarent/Typonepartop y 3B’s13Ky 3 nopyleHHsIM TyprCTOM 3aKOHOAABCTBa YKpaiHH, 3aKOHO/IaBCTBA IIPHIMAI0Y0i CTOPOHH, B TOMY
YHUCII TPaBWI Ta CTPOKIB mnepeOyBaHHA Ha TEPUTOpii KpalHM THMYacoOBOrO IepeOyBaHHs, NpaBHJ NPOXKHBAHHSI B TOTEN,
3araJbHONPUHHATHX HOPM MOpaJIi, a TAKOX y 3B’5I3Ky 3 IHIIMMHU BUHHUMH 200 HeoOepexxHUMH AisMu TypHcTa, Y OBHOMY 00CS3i.

3.10. IIpu HasiBHOCTI OyIb-IKMX 3ayBa)KeHb LIOAO0 SKOCTI MOCIYT, 110 HA/IAIOTHCS MPOTATOM IIOIOPO3XKi 1 IepepaxoBaHi y Jlorosopi,

abo0 3ayBa)keHb INOAO il TpeTiX 0ci0, ki OGe3mocepeHbO HaAalOTh MOCAYrd TypUCTy, OCTaHHIM Mae HEraHO 3BEPHYTHCS 0
TypomepaTopa Ta HpeACTaBHUKA NPHUIIMA0Y0i CTOPOHHM B Micui mepeOyBaHHA 3a TeleoHaMH, BKa3aHNMH B IboMYy JloroBopi,
JIOJIaTKax JI0 HhOT'O UM MOBigoMIIEHUMH TypHCTY B iHIINH cTIOCiO.
VY BHUIaAKy HE BperyIroBaHHA IpoOIeMHOi CHTYyamii Ha MICIli, IpeTeHs3ii O SKOCTI TYpPUCTHYHOTO MPOAYKTY IpeTensii Typucra (iB)
0 o0csTy Ta SKOCTI HaJaHWX MOCIYyT NpUAMaroTbes TypareHTOM mpoTsaroMm 14 nHIB 3 dWacy 3aBepUICHHS Typy HpH YMOBI
JIOKYMEHTaJBHOTO IIiITBEPHKEHHS OOIPYHTOBAHOCTI TaKWX MpeTeH3id (y TOMy YHCIi HHCEMOBOTO MiATBEpIDKEHHS GipMH, IO
npuiimana Typucra(iB). Y mpereH3ii 000B’sI3KOBO BKa3yIOThHCS: TpI3BHINE, iM'S Ta MO OaThKOBI TYpPHCTa,; HOMEp JOTOBOPY IPO
TypUCTHYHE OOCIYroByBaHHS 1 Jara HOro YKIaJeHHs, HOMep 3asBKM; HaliMeHyBaHHS TypareHrta; iH(popmaiis mpo oOCTaBUHM
(dakTH) Ta nOKa3W, MO CBiAYATH NPO HASBHICTH B TYPUCTUYHOMY MPOJYKTI ICTOTHUX HEJOJNIKIB, BKJIIOYAIOYM CYTTEBI IMOPYIICHHS
BUMOT' JI0 SIKOCTI TYPHCTHYHOTO NPOAYKTY; KOIiIO JOKYMEHTY, IO MiATBEpIKYye 0co0y TypHcTa (TypHCTIB); pO3MIp TPOILOBUX
KOILTIB, 1[0 MiJUIAraloTh CIUIATI TYPUCTY B BIALIKOAYBaHHS MOHECEHUX 30UTKIB.

3.11. Typarent Ta TyponepaTop He HecyTh BinoBiIaJBLHOCTi 32 BTPaTy, NOIIKO/)KEHHsI, BUKPaJleHHs, 3HULEHHs MaiiHa,
siKe cJiiaye Ta nepedyBae 3 Typucrom B Miclli HAJaHHS TYPUCTHMYHMX NOCJIYT Ta B 0y/Ab-IKOMY IHIIOMY Micui.

3.12. Typonepatop/TypareHT He Hece BigmoBizaasHOCTi Yy Bumaaky aenoprtamii Typucra 3 mpuumH, He MOB’S3aHUX 3
BUKOHaHHAM Typomeparopom/TypareHToM cBOiX 3000B’si3aHb 3a  uuMm  [loroBopom. Y pa3i mnoHeceHHs
Typoneparopom/TyparenTtom 30MTKiB, noB’s3aHuX 3 Aenopraunielo, Typucra, Typucr 3000B’s13aHMii BinmkoayBaTu Taki
30MTKH B IOBHOMY 00Cs13i.

3.13. Typarent/Typoneparop He Hece BiNNOBIJAIBHICTh 32 CKACYBaHHA YU 3MiHY Yacy BiATIPaBICHHS/TPUOYTTS TPaHCIIOPTHHUX
3aco0iB Ta MOB’si3aHi i3 UM 3MIiHU 00CSTY i CTPOKIB Typy. BiamoinHo no IIpaBun moBiTpsiHUX NepeBe3eHb MAaCAKUPIB 1 Oaraxy,
3aTBepkeHnx Hakazom MinictepctBa inppacTpykTypu Ykpainu Big 30.11.2012 N 735 KBUTOK € MiATBEPIUKEHHSM YKJIaJCHHS
JIOTOBOPY TEPEBE3CHHS, TOMY BIANOBIAAJIBHICTG TeEpe] TYpPHCTOM BIJIOBIIHO 1O NPaBHJI MaCaXHUPCHKUX IEPEBE3€Hb HECYTh
aBilakOMIMaHii ¥ 1HII TPaHCIOPTHI KOMIAHIi Ta iHII TPeTi 0coOM BIAMOBIMHO 1O 3aKOHOAABCTBa, TypomepaTtop/TypareHT He Hece
BIJINIOBIJAJILHOCTI 332 HESBKY YW 3ami3HeHHs TypuCTa Ha PEECTpallifo B aepomopT BiANpaBiieHHs, 3a BiacyTHicTh y Typucra
BIZIMOBITHUX JTOKYMEHTIB BHOaHux Typomnepatopom/TyparenTom; 3a 3HATTS TypucTa 3 peicy Mij 4ac MPOXOIKEHHS MHTHOTO i
MIPUKOPIOHHOTO KOHTPOJIIO, @ TAKOXK 33 PO3NOPSIPKEHHIM MICIIEBO BIIaJX M iHIINX yCTaHOB, OpraHizarlii.

3.14. Typonepatop/TypareHT He Hece BiAIOBIAAIBHOCTI 3a Jii TpeTiX oci0 (3aco0iB pO3MIIIEHHS, MiANPHEMCTB TPOMAICHEKOTO
XapuyBaHHA, CTPAXOBUX KOMITaHIH, TPAHCIIOPTHUX KOMIIAHIH Ta iH.), @ TAKOX 32 AKICTH POOOTH TpeTix ocib, ssky Typomeparop He Mir
nepenbaunty mpu opranizanii Typy; 3a HEBIONOBIAHICTE HamaHoro TypmpoAykry cmofiBaHHsM Typucra Ta/abo BIANOBITHO 3a
HE3aJI0BOJICHHS BiJl Ha/IaHWX TOCIYT, OCKLIBKN YsiBa KOYKHOT KOHKPETHOI 0COOM HOCHTh OCOOMCTHH Ta Cy0’€KTHBHMH XapakTtep i He
MOXE BIAIOBIJATH 3arajJbHONPUHHATHM HOPMaM y TOMY YHCIIi 3aTBEPPKEHNM 3aKOHO/IaBCTBOM BiATIOBITHOT KpaiHU.

3.15. B pa3i nonecennsi Typoneparopom/TyparenTom 30MTKiB, HOB’SI3aHUX 3 MOPYHIIEHHSIM TYPHCTOM 32KOHO/IaBCTBA Ta
iHIIMX npaBuJ KpaiHu nepedyBaHHs, Typucrt 3000B’s13aHuii BillIKoAYBaTH TaKi 30UTKH B IOBHOMY 00cs3i.

3.16. Typoneparop He Hece BiJIIOBIIAIILHOCTI 32 BIIMOBY MOCOJIbCTBA KPaiHU BiIBIAYBaHHS B BUadi Bi3u ab0 HEBHUAAYY Bi3H 10
MOYaTKy MmoJopoxi. ¥ Bumaaky BimMoBu [locosbcTBa y Buadi Bizu abo HeBHIa4i Bi3W JO MOYATKy MOA0pOXki TypareHT moBepTae
Typucty BapTicTh Typy, 32 BUpaxyBaHHSIM BUTpaT, sKi Bxke noHic Typoneparop/TypareHT Ha oprasizalito Typy, BU3HaU€HHX B 1. 2.2.
1poro JloroBopy, Ta aHyNIOBaHHSA BCiX TYpHCTHYHMX IOCIYT Ha MOMEHT Takoi BinMoBH. BapTicTs mociayrn mo odopmileHHIO Bizn
Typucrty He moBepTaeThCsL.

3.17. Kepyrouucs 4. 2 ct. 546 LluBinsHoro konekcy Ykpainn Typarent npuiimae Bijx Typucra(iB) rapaHriiiHy cymy (3akiman) y
po3Mipi, Bu3HaueHoMy TyporepaTopoM, 110 € rapaHTi€l0 BUKOHAHHS 3000B’s13aHb TYpHUCTA, SIKI BUIIMBAIOTH 3 YMOB HaJaHHA Bi3H, a
caMme 0COOMCTHH BI3UT B IOCOJILCTBO/KOHCYJIBCTBO, SIKE€ BHJAJIO Bi3y, ITiCIIs MOBEpHEHHS B YKpaiHy. ¥ pasi mopymieHHs 3a3HaYeHUX
YMOB (HEBUKOHAHHS TYPHUCTOM 3000B’s3aHb) TapaHTiiHa cyma (3aKiaja) He MOBEpTaeThcs. B iHIIOMY BHNAAKy, rapaHTiiiHa cyma
iAIATae MOBEPHEHHIO HEraifHO (IIPOTATOM JIBOX /IHIB) 3 MOMEHTY BUKOHAHHS 3000B’3aHb.

4. CTPOK [l IOTOBOPY TA IHILII YMOBU

4.1. et JloroBip HaOyBae YMHHOCTI 3 MOMEHTY IAITMCAaHHA HOrO CTOPOHAMM Ta Ji€ JIO IOBHOTO BHKOHAHHS HOTO YMOB
CropoHamu.

4.1.1. HeBin’eMHOIO YaCcTHHOIO IIBOTO JloroBopy €:

e [Iporpama Typuctuunoro obciyroBysanus ([Jonarok 1);
e Jlam’stka Typucta (Joaatok 2);

4.2. loroBip He MOXke OyTH pO3ipBaHUii B OJIHOCTOPOHHBOMY TOPSIAKY, KPIM BUMAAKIB rependadeHux JJoropopom.

4.3. CropoHr miAnucaHHsM 15010 JIOrOBOpY TaKOX BHU3HAKOTH TOM (akt, mo Typarentom HamaHo Typucry iH(OpMariiio
BiIHOCHO (hiHAaHCOBOTO 3a0e3MeueHHs CBO€ET TUBIILHO-TTPABOBOI BiIITOBIAAILHOCTI.

4.4, CropoHu JaHUM CBim4aTh, 110 TypucT OyB 03HAHOMJICHHH 3 €JIeMEHTaMH PU3HKY KOXHOi KOHKPETHOI TYPUCTCHKOI ITOCIYTH
Ta i3 3acobamm  ix 3amoOiraHss, mamM’SITKOI0 100 MPOQUIAKTHKH Majsapii, MPOTUMAIAPIHHUMHU TpenapaTaMmu, 1o
BUKOPHCTOBYIOTHCS 3 METOIO NMPOQUIAKTUKHA 3aXBOPIOBAHHS Ha MaJlspilo, MEPENiKOM KpaiH, JI& PeeCTPYEThCS CTIMKICTh 30yAHMKA
MaJsIpii 10 XJIOPOXiHy, a TAKOK HEPEiKoM KpaiH, CHAEMIYHUX 3 MaJsIpii Ta OTpUMaB HaIEXKHY iH(OPMAII0 IIPO OpraHi3auilo Typy,
Horo npaBa, 000B’s13KM Ta NpaBHJIa OBEAIHKH, YMOBH CTPaxyBaHHs, MTOPSIOK BiJIIKOyBaHHS 3aBAaHUX 30MTKIB, yMOBH BiIMOBH BiJ
MOCJIYT Ta MPO MPaBUJIA IIEPETHHAHHS IEPKABHOT'O KOPJIOHY.

Typuct minTBepIuKye O3HaOMIICHHS 3 iH(GOpMAL€I0 PO HEOOXiMHI Ui BHi3y MAclOpTHI Ta Bi30BI JOKYMEHTH Ta IiACTaBH
BiIMOBH Y B’131i, a came.
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a) CTPOK YMHHOCTI Bi3W 3 MOMEHTY NEPETHHY KOPJOHY KpaiHW, Ha B’13]] 0 KO BUJaHA Bi3a, € MEHIIMM TPHUBAJIOCTI IepedyBaHHS
TypwucTa y 1iit kpaiHi;

0) cTPOK YMHHOCTI Bi3W IpH B’13/11 B YKpaiHy 3 MOMEHTY MEPETUHY KOPJOHY YKpaiHH € MEHIIIUM CEMH JTHIB;

B) Bi3a BUKOPHUCTaHA 3a KUIBKICTIO B 13/iB (BHI3/iB) 10 (3) BiMOBIAHOT KpaiHw,

T) CTPOK YMHHOCTI 3aKOPJOHHOTO IAcIoOpTa 3 MOMEHTY IEPeTHHY KOPAOHY KpaiHW, O SIKOi moAopoxkye TypHCT, € MEHIINM Bif
CTPOKY BCTaHOBJICHOT'O KOMIIETEHTHIUMH OpraHaMH 1€l KpaiHu;

1) He ohopMIIeH], He TPaBWIIbHO 0(OPMIICH] TOKYMEHTH, 110 IAI0Th NPaBO Ha BUI3A AiTell 32 KOPIOH YKpaiHy, a came:

- BIJICYTHE HOTapialbHO 3aCBiJUeHE KJONOTaHHS OaThKiB a00 3aKOHHMX NPEACTaBHUKIB OaTbKiB 4M AiTeil y pasi morpedu
CaMOCTIHHOTO BUI3/1y HETIOBHOJIITHBOT'O 32 KOPAOH;

- He BIMCaHi BIIOMOCTI NPO JiTeH, sKi ITyTh 32 KOPJOH pa3oM 3 OaTbKaMM (3aKOHHHMH IPEJCTaBHUKAMH) B ITAaCIOPTH OATHKIB 41
OJTHOTO 3 0aThKIB (3aKOHHHX NPEJCTAaBHUKIB);

- He BKJICEH] B MacOpTH OaTHKiB (3aKOHHUX MPEACTaBHUKIB) Ta HE CKPIIUIeH] IedyaTkoro poTorpadii mitei Bikom Bix 5 1o 18 pokis.

Jo mowatky momopoxi Typuct 3000B’s3ammit moBimomutn TypomepaTtopa depe3 TypareHTa mpo HasBHI MiJCTaBH I

BimmMoBn Typucty y B’i3mi mo kpaiHm mepeOyBaHHS, 3a3HAYCHI B IIbOMY IIyHKTi. SIKIIO BHACIHIZOK TAaKOTO HEIOBiIOMIICHHS
TypomepaTtopa depe3 Typarenta Typucty OyJ0 BiIMOBJICHO y B’i3li 10O KpaiHu mepeOyBaHHS YH TPAaH3UTY dYepe3 BiICYTHICTH
HAJIC)KHO 0(OPMIIEHUX JOKYMEHTIB Ha B 1311 TYPUCT 3000B’SI3y€ThCS BiIIKOAYBATH MPOTITOM 3 (TPhOX) OaHKIBCHKUX JHIB 3 MOMEHTY
OTpUMAaHHS Takoi BUMOTH Bci BUTpatu Ta 30utku Typomeparopa / TypareHta, moHeceHI HUM Ha OIUIAaTy aBiaKOMIIAHISAM, SIKi
3IIMCHIOBANI TaKe IEpeBE3CHHS, 3aCTOCOBAaHMX J0 HMX IITpadiB y BiamoBimHocTi 3 3akoHOM Ykpainu «IIpo BinmoBinanbHICTH
NepEeBI3HMKIB MiJl Yac 31ICHEHHS! MDXKHAPOTHUX MACaKUPCHKUX IIEPEBE3CHbY.

4.5. Coip moJ0 SKOCTi MOCIYT, IO HaJAlThCs, BUPIMIYIOTHCS 13 3aCTOCYBAaHHSIM CTAHAAPTIB Ta €TAJOHIB SKOCTI, IPUNHHITHX B
KpaiHi BinBinyBanHs Typucra(is).

4.6. Typucr 3000B’3y€eThCs MiCIs HAJAaHHS TYPUCTUYHHX IOCIYT 3a JaHUM J[OroBopoM mifgmucatd AKT NpO HaJaHHS HOCIYyT
a00 y BHUIaAKy BUSIBJICHHS HENOJIKIB HAJaTH MHICEMOBY MOTHBOBAaHY BIIMOBY BiJ HOTO MiANMHCaHHA IPOTITOM TPHOX KaJICHIApHHUX
IHIB. Y BUMAOKy HE MiINUCAaHHSA a00 BIAMOBH Bif miamucaHHS AKTy 0e3 HaJaHHS NHCEMOBOI MOTHBOBAHOI BiTMOBH BiJ HOTO
MIAICAHHA Y BCTAHOBIICHUH CTPOK, MOCIYT'H BBAKAIOTHCSI HAJAHUMHM B TIOBHOMY 00CsI31, @ AKT BBaXA€ThCS TAKUM, 10 IMiAMHCAaHUN
o0oMa cTOpOHaMH.

4.7. Hamani TypucTOoM IepcOHaibHI JaHi Ui yKJIaJeHHs Lboro JloroBopy, IIO 3a3Ha4deHI B HbOMY, BHKOPHCTOBYIOTBHCS
Typonepatopom anst ¢opMmyBaHHS 1b0T0 JlOTOBOpPY 3 TYPHUCTOM Ta CYNPOBIZHHMX MOKYMEHTIB ISl 3[MIHCHEHHS TYypPHCTHYHOI
MOTOPOXKI, & TAKOXK IJIsI 3MIHCHEHHS i, TIOB’sI3aHUX 3 BUKOHAHHAM 1160T0 JloroBopy. Ilimmucanusam nporo Jorosopy Typuct Hamae
3rofly Ta MiATBEPUKY€E HaJaHHs 3roJu 0co0aMu, 10 MOJOPOXKYIOTh 3 HUM, Ha Iepenady Horo/ix nepcoHalbHUX JaHUX TPETIM 0co0am
BUKJIIOYHO 3 METOI0 ()OPMYBaHHs TypUCTHYHOTO MPOIYKTY Ta HaAaHHS TYPUCTHYHMX MOCIyr Bkas3aHi jaHi HE BUKOPHCTOBYIOTHCS
Typonepatopom 1isi popMyBaHHs 0a3u MEPCOHANBHUX JaHUX YU 00POOKH NEPCOHATIBHUX JaHUX B PO3yMiHHI 3akoHy Ykpainu «IIpo
3aXHCT NEPCOHAIBHUX JaHUX).

4.8. Lleii Jloroip ckiajieHUi YKpaiHCHKOIO MOBOKO B JIBOX NPUMIPHHKAX, IO MAalOTh PIBHY IOPUAMYHY CHIIy — IO OAHOMY JUIs
KOXKHO{ 3 CTOPIiH.

5. PEKBIBUTH CTOPIH

Typarenr Typucr
Miciie3Hax 0 KEHHS:
Ten.:
/p B
M®O
/ / / /




