JAOr'OBIP
PO HAJJAHHSA TYPUCTHYHUX HOCJIYT Ne

M. Kuis " " 2015 poxky
(Hapmami Typarenr) B oco0i
, IO Jii€ Bix iMeHi, mix KoHTposeM Ta 3a popydeHHs M TOB “Tpesea ITpodemna
I'pyn)” (Typoneparop) (Typoreparop Hamae MOCIYTH Ha miACTaBi JineHsii JepxaBHOro areHTcTBa YKpaiHu 3 TypuU3My i KypopTiB
Cepia AE Ne 272713 Bin 13.03.2014 poky. Po3mip ¢inancoBoro 3abe3neuenns Typomnepatopa nepen Typucramu, Haganoro AT
“YrpCuo6ank” (61001, m. Xapkis, npocrt.. MockoBebskuid, 60) cknanae 20 000 (aBaausth Tucsy) €Bpo, rapanTist Ne11475944000 Bin
6 sxoBTHs 2015 p.) Ha mizcTaBi AreHTCHKOTO HoroBopy «IlapTHepchka mporpamay Ne BIiT«  » 2014p. Ta

Tp. , 110 TIPOKUBAE 3a aIpecoro:
, (mamami — Typuer (u)), $Ki Hajgam B TEKCTI MOXYTh Ha3WBaTHCh
pa3om sik CtopoHH, a okpemo sik CTopoHa, ykiianu ganuii JIoroBip mpo HaCTyIHE.

TEPMIHU, KATETOPII I TOHATTS, 11O BJKUBAIOTHCS B JIOTOBOPI TA IOJATKAX JIO HBOI'O

Hotel - rorens, oOpanmii TypuctoM ais mnpoxuBaHHs. Kareropis ToOTenr0, BCTAHOBIIOETHCS MICHEBHMH OpraHaMu

ceprudikamii. ¥ geskux KpaiHax KaTeropiiHICTh TOTEIIB BiZICYTHS 1 BKa3y€eThCs BIJMOBIIHO 10 CY0'€KTMBHOI OLIHKH OCOOH,

IO HaJa€ MOCIYyTW 3 po3MimeHHs. [H(popMalis npo KaTeropiro rorteiro HajgaeTbcs TypareHTOM Ha miacTaBi iH(opmauii,

HazmaHol roreneM. Y 3B’A3KYy 3 BIJCYTHICTIO €IMHMX MDKHapOJHHMX CTaHIApTIB MIOAO0 BU3HAYEHHS KaTeropii roTelro,

TyponepaTtop He MOXe TrapaHTyBaTH BiAINOBIJHICTH TOTEJILHUX IIOCIAYT Till Kareropii roTeiio, ska BCTAHOBJIEHa HUM

CaMOCTIHHO.

Tunu po3mimeHHs, mo oduparoTscst TyprucToM At MPO>KUBAHHS:

Single (SGL) - tun po3miieHHs, Ipu sIKOMY B HOMEPI IIPOXKUBAE OJ[HA 0C00a;

Dbl - tun po3MilieHHs, Ipy SAKOMY B HOMEPi POXKUBAE [(BI JTFOANHH;

Extra bed (exbed) - momaTkoBe JiKKO, SIKE€ BCTAHOBIIOETHCS B Til ke KIMHATI JOJATKOBO ISl MPOKUBAHHS TPETHOT
("eTBepTOi) TOAMHU;

Triple - Tun po3MiteHHs, TPH IKOMY B HOMEPi MPOKUBAE TPH JIFOIHHU;

Suite - HOMep 3 BiIOKPEMIICHOIO CIIATBHEIO;

Junior suite - HoMep 3 BUAIIECHOO 30HOIO [UIS BiMIOYHHKY;

Apt. - amapTaMeHTH 3 OJTHIEI0 YH KIJIbKOMA KIMHATAMU;

Chalet - okpemuii 6yanHOK 3 1BOMA i OiIbIlle KIMHATAMM;

Bglw - 6ynraio;

Villa-Bimna.

ROH — (run of the house) — po3miteHHsI Ha PO3CY TOTENIO.

Tunu xapuyBaHHs, 10 obupatotses Typucrom:

EP - 6e3 xapuyBaHHS,

BB - TiIbKH CHIZIAHOK,

HB - cHiaHOK i Bedeps,

FB - cuiganok, 00i/, Beyeps,

ALL — Bce BKITIOYEHO.

Ilig yac cHimaHKy,00iQy 1 Bedepi BCi HAmoOI, sIKi 3aMOBJISIOThCS TypHCTOM IOJATKOBO, OIUIAYYIOTHCS HMM Ha Micii. Tum
CHIJIaHKYy, 0011y 1 Beuepi, 4ac 1X HaJlaHHsS BU3HAYAIOTHCS TOTEJEM 1 Cy0'eKTHBHIN OLHII HE MiJJISTaloTh.

Tpancdep (TRF) - mociyra 3 mepeBe3eHHsI TYpUCTA Bijl MicIisl HOTo MPUOYTTS B KpaiHy (Miciie THMYacoBOTo mepeOyBaHHs)
II0 MICIIS HOTO PO3MIIICHHS 1 Hazaj, a0o IMocIyTa 3 MePEeBEe3CHHS TYPHUCTa MIX JIEKITBKOMa 3aC00aMU pO3MIIICHHS.

Check out - gyac BuceneHHs 3 TOTEIIO.

Check in - yac moceseHHs B TOTEIb.

Reception - criiika peecTpariii.

Mini bar - mini-6ap B KiMHaTi.

Pool bar - 6ap npu Gaceiii.

ITpuiimaroua cropoHa - oprasizaiis abo iHAMBIAYaIbHUIN MiANPUEMElb, 10 IPUIMAIOTh TYPHUCTIB, SKi NPUOYIH B KpaiHy
(Micre) X THMYacoBOTO nepeOyBaHHsI 1 TIFOTh MPU ILOMY Ha IiJICTaBi g0oroBopis 3 Typoreparopom.

1. OPEAMET AOI'OBOPY

1.1. 3a mum JJoroBopom TypareHT 3000B’sa3yeThes 3a0e3neuntn Haganus Typucry' (am) Typy, chopmoBanoro Typomeparopowm,
Ha yMOBaX, BU3HaueHuX nuM [loroBopom, a TypHcT 3000B’A3y€ThCS CBOEYACHO 1 B IOBHOMY 00CS31 OIIATUTH BapTICTh TYpPY 3TiAHO
uporo Jlorosopy.

B minmsax Bukonanns nporo lorosopy Typomeparop Hanmae TypucTHYHME NMPOIYKT, IO BiANOBiAae BKazaHMM B Jlorosopi
Bumoram Typucra.

1.2. Iix "Typuctom(amu)" B nanomy JloroBopi ciij po3ymitu, siK npaBuio, ¢iznuHy(ux) ocoOy(oci0), sika BHsABMIIA OaKaHHS
npua0aTH TYPUCTHYHI TOCIYIW Ta 3/IMCHIOE MOJOpPOX 1Mo YkpaiHi abo mo iHmoi kpaiHM 3 He 3a0OpPOHEHOI0 3aKOHOM KpaiHu
nepeOyBaHHS METOI0 Ta Ha TEpMiH Bixg 24 roJuH 10 OJHOTO POKy Oe3 37ilficHeHHs Oyab-KOi OIuIadyBaHOI IISUIBHOCTI Ta i3
3000B'I3aHHAM 3aJHIIUTH KpaiHy abo Mmiciie nepeOyBaHHS B 3a3HAYCHUI TEPMiH.

1.3. Typuct He Mae MpaBO BUKOPHUCTOBYBATH HajAaHI TypareHTOM TYPHCTHYHI ITOCIYTH 3 METOI0 Bif'i37y 3 MICII IOCTIHHOTO
MIPO’KMBAHHS 3 METOIO MTPALEBIAITYBAaHHS, y 3B'I3Ky 3 BHKOHAHHSIM MpOQeciifHnX 000B'sI3KiB, 3 iHITUMH MiANIPUEMHUIIBKAMH IUTIMA
ab0 3 METOI0 3MiHM TPOMaJASHCTBA, OTPUMAaHHS IOCBIIKM Ha MPOXKMBAaHHS abo mpaBa Ha poOOTy B iHmIIN KpaiHi a60 B CiMEHHHUX
CrpaBax.

1 Ckpi3b, e 3a TekcToM [loroBopy BkasaHmit TypucT, MaloTbCst Ha yBasi Takox TpeTi ocobu, B Bif iMeHi, 3a AOpy4YeHHM Ta B iHTepecax sikux Typuct npuabas Typ, 0Co6M, LLO NOAOPOXKYHTb 3 HUM, Y TOMY YmcHi
HEMOBHOMITHI; @ TaKOX IHLUMIA/iHLLI 3aMOBHWKM TYPUCTUYHOTO NPOAYKTY B paMkax Liboro [1oroBopy. TypuCT rapaHTye HasiBHICTb Y HbOrO NOBHOBAXEHb Ha YKNafeHHs Lboro [loroBopy B iHTepecax TpeTix ocib.



1.4. Po3mip ¢inaHcoBoro 3a0e3ledeHHs] NWBUILHO-TIPABOBOI BiMMOBiAambHOCTI TypareHra mepen TypHCTaMH, HAIaHOTO
, CTAaHOBHTbH CyMY €KBIBAJICHTHY €BPO 3rigno 3 odirmiitaum kypcom HBY.

1.5. Januit ToroBip € 3asBkoro TypucTa(iB) Ha OpraHi3allito TYpUCTHIHOI ITOJOPOXKi.

1.6. CTpoku HalaHHS TYPUCTHYHHUX MTOCIYT BKa3yIOThLCS B TIPOTpaMi Typy, IO € HEBII'€MHOIO YaCTHHOIO ITL0T0 J[oroBODY.

2.ITPABA TA OBOB'SI3KHU CTOPIH

2 1. Typucm 30606’a3yemuca:

2.1.1. CBoedacHO, y MOBHOMY 00CS31 BIATIOBIAHO 1O YMOB I[LOr0 JIOrOBOpY Ta BUCTABICHOTO PAXYHKY OIUIATUTH BapTICTh TYPY, 3
ypaxyBaHHsAM rmociayr TypareHta 1o 3a0e3leueHHI0 HOro HaJgaHHS, aje B Oyab-sSKOMYy pasli He Mi3Hile, HiX
. ®opma po3paxyHKy — TOTIBKOBa 4 Oe3roTiBKoBa, 3a BuOOpoMm Typucra. Bapricts Typy 3a num
JloroBopoMm 3 ypaxyBaHHsM mociyr TypareHta CTaHOBUTB ( ) TPUBEHB, IO € EKBIBAJCHTOM

eBpo (momapiB CIIIA). BapricTs mociryr, BU3Ha4eHa JaHUM J[0TOBOPOM, CIUIAYYETHCS Y TPHBHAX 32 (DiKCOBAaHUM KypCoM,
110 CTAHOBHTH TpH. 10 BigHOMIEHHIO 10 €Bpo (momapy CIIA) Ha meHp 3milicHeHHS OIUTaTH. 3a3HaueHa BapTiCTh
MOCTYT aBTOMATUYHO 3MIHIOETBCA B pas3i 30imbmIeHHS (IKCOBAHOTO KypCy TpWBHI IO BimHOMIEHHIO 10 €Bpo (momapy CIIA),
BCTaHOBJICHOT0 TyporepaTopoM MpOIOPIiHO 3MiHM Kypcy Ha JA€HBb 3IIMCHEHHs IMOBHOI OIUIaTH Typy. Take KOpHT'YBaHHS HE
BBA)KAETHCS 3MIHAMHU YMOB J1aHOTO JloroBOpy.

Typuct MOXXe CIUTaTHTH BapTiCTh TyPUCTHYHHX HOCIYT Oe3mocepeanso TyporepaTtopy 3a AT KHAMH PEKBI3UTaMH, HATaHUMHA
Typarenrom. Y TakoMy BHIQIKy TYPUCT HPOTAroM 24 roavH IMOBHMHEH NOBiIoMuTH TypareHta mpo omiary Ta HaJaTh Komil
JIOKYMEHTIB, IO MiATBEPUKYIOTh OIUIaTy.

Sxuo Typoneparop y 3B 513Ky 31 3MiHOIO KypCy 3/iHICHUB OIUIaTy 3a BUIIMM KypCOM IO BiJHOIIEHHIO 10 TPHUBHI Yy MOPIBHSAHHI 3
KypcowM, 3a¢ikcoBaHuM B IboMy JloroBopi, To Typuct 3000B’s13yeThes BiamkoayBatu Typorneparopy BUTpaTH Ha MpUAGAHHS BaJIOTH
B 3yMOBJICHIH PI3HMILI MiX BaTIOTHUMH KypCaMHu.

Sxmo Typuct He MOTOKy€eThCs Ha NepepdadeHe AaHO0 yroJ0l0 BiIIIKOXyBaHHS BUTpAT, TypareHT Mae mpaBo posipsatu Jlorosip 3
Typucrtom.

2.1.2. TlepenaBatn TypareHTy Ha WOTO 3aMOBJICHHS BCi HEOOXiIHI JOKYMEHTH (TacmopT, (OTOKAPTKH TOIIO) I O(POPMIICHHS
BCIX JOKYMEHTIB, HEOOXiTHUX IS HaJaHHS MOCIYT HE Ii3Hime, HiX 3a 15 podounx IHIB 10 JaTW MOYATKy HaJaHHS TyPUCTUIHUX
TIOCITYT.

2.1.3. Hectu nepenbadeny 1M JoroBopoM i 3aKOHOTaBCTBOM BiITOBINANBHICTE B Pa3i MOPYIICHHS YMOB JaHOTO J[oTOBODY.

2.1.4. loTpuMyBaTHCh 3aKOHO/IAaBCTBA Ta MIOBAYKATH MICIEBI 3BUYal KpaiHU BiJIBilyBaHHS, TOTPUMYBATHUCh 3arajbHONPUHHATUX Ta
3araJbHOOOOB’SI3KOBUX HOPM MOpalli, NMpaBWJI MEPETHHY AEP)KaBHOTO KOPIOHY, KOPUCTYBAaHHS IOCIyraMH aBiallepeBi3HHUKIB,
JIOTPUMYBATUCh MPABUJI JOPOXKHBOTO PYXY Ta IHIINX HOPM, BCTAHOBJICHUX YANHHUM 32KOHOJIAaBCTBOM.

2.1.5. BuxkoHyBaru iHu fii, KpiM BKa3aHux B JIoroBopi, BAKOHAHHS SIKUX € HEOOXITHUM /s OpraHi3auii HagaHHs MOCIYyT B MeXaXx,
nepe0aueHuX 3aKOHOAaBCTBOM.

2.2. Typuct(1) Mae npaBo BiIMOBHTHUCH BiJl OJIepXKaHHs MOCIYT (aHYJIIOBaTH TYp), B TOMY YHCIIi Y BUIAJKY Bi]MOBH IOCOJIHCTBA
KpalHH BiIBiIYBaHHSA B BHJadi Bi3W a00 HEBHIAdi Bi3W IO MOYATKY IOAOPOXKI (KpiM BHIAAKiB, mepeabauenux Jlomatkom Ne3 no
JoroBopy) BimmkomyBaBmy (hakTUIHI BUTpATH, AKi Bxke moHic Typarent/Typoneparop Ha MOMEHT aHYJALIi Typy, B TOMY YHCII Ha
omaty meHi, mrpagiB maprHepam Typomneparopa, MOB’S3aHMX 3 aHYJIIOBAHHSIM OpOHIOBaHHS TYPHUCTHYHHX mociyr. CTopoHH
MOTOKYIOThCS, 0 TypareHT/Typormeparop 3aiiicHIOE Taki ()aKTHYHI BUTPATH Ha OPTaHI3aIilo TYpY.

- HE3aJIEXKHO BiJ] CTPOKY BiZIMOBH BiJl O€PKaHHS TyPHUCTHYHHX MOCIYT po3Mip (akTHIHMX BUTpaT Typoreparopa Ha opraHi3amito
Typy cTaHoBHUTh 50 (11’sTIeCAT) €BpO Ta BiAMIKOAOBYEThCS TypHCTOM y TPUBHSIX 3TiIHO KoMepuiliHoro Kypcy TypormepaTtopa Ha faTy
BiamoBu Typucra BiJ ofep)KaHHS TYPUCTHYHUX HOCIYT, & TAKOK:

- Y BHUIAJKY Bi]MOBH BiJ| OJIEpXKaHHsS TYPUCTHYHMX IOCIYT 32 JIHIB i OUIbIIE O MOYATKy TYPUCTUYHOI MOAOPOXKi, PO3MIp
¢axtnunux Burpat TyparenTta/Typoneparopa CTaHOBUTH % BiJ| 3araJbHOT BAPTOCTI MOAOPOXKi, BU3HAUEHOT UM Jl0roBOpOM,

-y BHUIAJKy BiIMOBU BiJ OJCP)KaHHS TYPHCTHYHUX MOCIYr 3a JHIB 10 MOYATKy TYPUCTHYHOI MOJOPOXKi, PO3MIp
¢axtnunux Burpat Typarenta/Typoneparopa cTaHOBUTh % Bij 3arajibHOT BapTOCTI MOJOPOKi, BU3HAYeHOT MM J|oroBopoM,

-y BUIIAJIKy BiIMOBH BiJl OJep>KaHHS TYPUCTHYHHX TOCIYT HE Mi3HIIIE HiX 3a THIB JIO TIOYATKy TYPUCTHYHOI MOOPOXKI,
posMmip ¢akTmyanx Butpar TypareHra/Typomepatopa craHOBUTH % Bix 3aranbHOi BapTOCTI MOJOPOXKi, BH3HAYEHOI IMM
Jorosopowm;

-y BHNAJKy BIIMOBM BiJI OZEpKaHHS TYypHCTHYHHMX IIOCIYI MEHIIE HIX 3a JIHIB BKJIIOYHO IO TIOYAaTKy TYPHCTHYHOI
oZI0poki, po3mip dakrmuanx Butpat Typarenta/Typoneparopa cranoButs 100% Bin 3araabpHOi BapTOCTI IOJIOPOXKi, BU3HAUYCHOT
uuM J[oroBopom.

VY BUNAJKy BIIMOBU BiJl OJepXKaHHS TYpPUCTHYHHX Mociyr y mepion HoBopiunux, Pi3iBsiHMX, TpaBHEBUX CBST, BHCTaBOK,
SIPMapKiB, MOCIYT, 3a0pOHBOBAHMX 32 YMOBAMHU PAaHHBOI'O OPOHIOBaHHS i T.I. po3Mip ¢akTnuHux BuTpaT Typarenta/Typoneparopa
craroBuTh 100% Bif 3aranbHOI BApTOCTI MOJOPOXKi, BU3HaYeHOT M J[oroBopom.

SAxmo Typarent/TypomnepaTop moHic OiNbII BUTPATH, HIXK NMepeadadeHi B JaHOMY IyHKTi, TypucT 3000B’43aHN KOMIICHCYBAaTH BCi
moHeceHi BuTparu Typarenrta/TypornepaTopa MOKpUBAIOTECS B MEPITY YEPTy 3a PaXyHOK BHECEHUX TypucroM(amu) KOIITIB B OIJIaTy
3a TYPHCTUYHI TIOCITyTH.

2.2.1. TloBepHeHHs (BIAIIKOAYBaHHS) IOBHOI BapTOCTI TYPHUCTHYHMX IIOCAYI Yy pas3i CKacyBaHHS TYPUCTHYHOI ITOJIOPOXi
3IMCHIOETHCS BiIMOBIHO IO IPaBHJI CTPAaXxyBaHHS PU3UKIB, ITOB’S3aHMX 13 CKaCyBaHHSM ab0 IepepruBaHHAM TYPUCTHYHOI MOJ0POXKi
CTPaxoBOI0 KOMIIAHI€IO, @ TAaKOX Y MOPSAKY Ta crocid, mepenbauennit [IpaBumiiamu 371MiCHEHHS MOBEPHEHHS IIOBHOI BapTOCTI
CIUTAYeHUX TYPUCTUYHUX TOCIYT y 3B’SI3KY i3 CKacyBaHHSIM TypucTuaHOi nogopoxi (JJonarok Ne3 no Jlorosopy).

2.3. Y Bumaaky BHeceHHs TypHCTOM 3MiH y BXe 3a0pOHBbOBaHMH Typ (3MiHa MpI3BHINA, iMEHi, TEPMIHIB MOJOPOXi, YMOB
MIPOKUBaHHS, TepeBe3eHHs, Tomo) CTOPOHM BBaXaTUMYTh Taki Oii BigMoBoro Typucra Big MONEpeAHBO 3aMOBICHHX IOCIYT
(aHymIOBaHHS Typy) Ta OJHOYacHE 3aMOBIICHHS IHIIOTO Typy, IIO He 3BiIbHAE TypucTa BiA BiJIMKOAYBAaHHS BHTpAT
Typonepatopa/TyparenTa, Bu3HaueHux B 1.2.2. Jlorosopy.

2.4. TypomepaTop HE Hece BiAMOBINANBHOCTI IIOAO BiAIIKOTYBAHHS TPOLIOBUX BHTpaT TypHcTa 3a OIUTadeHi MOCIYTH, SKIIO
Typucr y nepion oOCITyroByBaHHS 3a CBOIM PO3CYAOM UM B 3B'SI3KYy i3 CBOIMH iHTepecaMH HE CKOPUCTAaBCA BCiMa YU YaCTHHOIO
3alpONOHOBAHKX Ta CIUIAYEHHX MTOCIYT.




2.5. Tlpo BimMOBY Bim oJiepKaHHS TypUCTHYHHUX Tochnyr Typuct(u) momae 3asBy Typarenty. Heoruiata (HemoBHa orurara)
TYPUCTHYHUX MOCIYT y CTPOK, BcTaHoBNeHuH 11. 2.1.1 naHoro J[oroBopy Takox BBaXKA€ThCS BIIIMOBOIO BiJ| OZIEPIKAHHS TYPUCTUHYHUX
nociyr TypuctoM(amu)

2.6. Typazenm 300086’a3yemobca:

2.6.1. Hagatu Typ, chopmoBanwmii Typonepatopom, st Typucra (iB) (Ha 0ci0, TIpi3BHUIIA SKUX 3a3HAYAIOTHCS B PaXyHKY)
B 3 1o , SIKMH BKJII0Yae B ceOe HACTYIHUI KOMILIEKC
TYPUCTHIHHX TOCIYT:

e OpOHIOBaHHS aB1aKBUTKIB Ha JIITAK, 110 CII/Iy€ 32 MapIIPYTOM '

ABiakoMIaHisl Ma€ IPaBoO B OJJHOCTOPOHHBOMY IOPS/IKY 3MIHUTH JaTy 3JIHCHEHHS peiicy, 4ac BUILOTY, TUI YU HOMEPY MOBITPSIHOTO
cymHa, y npoMy Bumanky TypareHT 3000B'13yeThes mpoindopmyBatu Typucra (iB) mpo BiANOBiOHI 3MiHE OyAb-SIKUM CIOCOOOM
MPOTSTOM 2 TOAWH 3 MOMEHTY OTpHUMaHHA BiAmoBigHOI iHpopMmarii Bix Typomeparopa. Typarent/TyporepaTop 3000B'3ye€TbCS Bij
iMeHi, 3a JOpY4YeHHSIM Ta 3a paxyHOK Typmucta (iB) BHECTH TPOIIOBY CyMy, IIO CTAHOBHUTH BapTIiCTh 3a Kypcom pmomapy CIHIA mo
TpuBHi, odiriitHo BcraHoBIeHOTO HBY 3 ypaxyBanusMm koedimieHTy aBiakommaHii. TypareHT Moke mpojaTH aBiabijieT Ha ImiaCcTaBi
YKJIaJeHOTO 3 aBiaKOMIIaHI€I0 areHTCHKOTO 200 1HIIIOTO JJOTOBOPY.

ABianeperit 3a0e31eTy€eThCs aBiaKOMITaHI€I0 , MIiCIIe3HaXOPKEHHS:

e Po3MmilleHHs B rOoTENl B
3 1o : , XapuyBaHHI(TUII):

abo B roreni

3 o : , XapuyBaHHI(THII):
TypomepaTop Mae mpaBo 3MIHHUTH TOTEIb B OJHOCTOPOHHBOMY HOPSAIKY, OZHAK Taka 3MiHa TOTENII0 B OyAb-iKOMY BHIIaJKy HE
MTOBHHHA MOTATHYTH 32 CO0OI0 3MiHY B OiK IMOTIPIICHHS KJIacy roTelo Ta (a00) MOIOpOKYaHHA TYpY, KPiM BHIIAJKIB, Iepea0adeHIX
uuM J[oroBopom.
BapricTs nocmyr rotenbHOT0 00CITyrOBYBaHHS BKIIIOYA€THCS y BAPTICTh TYPUCTUYHHUX IOCIHYT, IO Ha/JAIOTHCSA 32 YMOBaMH JAHOTO
JloroBopy Ta Bu3HaueHa B 1. 2.1.1. i miamsrae ciati y CTpOK, BCTAHOBJICHUH Y BKa3aHOMY ITYHKTI IUISl CIUIATH 3arajibHOI BapTOCTI
TYPUCTHYHHX MOCIYT.

e Tpancdep (3a0e3meUy€eThCS KOMIIAHIEIO )
3a MapupyTOM:

e ExckypciiiHa nporpama (miepeiik Ta BUAM €KCKYpCiif, yac iX HpoBeAeHHs NpH iX 3amoBieHHi y Typomneparopa BKazyeThcs B
nporpami Typy, mo GopmyeTbes Ta BUIA€ThCs TyponepatopoM) Ta € HeBil'€MHOIO YaCTHHOIO LOTo J[oroBopy.

e MenuuHe cTpaxyBaHHs Typucta (iB) Ta cTpaXyBaHHS BiJl HEIACHUX BUIMAJKIB, LIO MiJTBEP/UKYETHCS CTPAXOBUM IOJICOM abo
CeinonreoM crpaxoBoi komnanii [IpAT «EBponelicbke TyprCTHYHE CTpaxyBaHHs» (Miciie3Haxo/pkeHHs: M. KuiB, By Cnackbka,
5), sike 0OPMITIOETBCS Oe3mocepeiHbO TyponepaTopoM 3a JOIMOMOT 00 mporpaMHoro 3adesneueHHs «1C: [TianpueMcTBOY.
Janwuit Jlorosip € 3as1BKOI0 TypHCTa Ha CTpaxyBaHHs i He NOTpeOye MiJNMHUCaHHS JI0JaTKOBHX JOKyMEHTIB. TypHCT BBaXKa€eThCs
3aCTpaxOBaHUM 3 JaTH, BKa3aHOI B CTPaxoBoMYy moJtici a0o CBiIONTBI, CTpaXyBaHHS MOYMHAE TISATH BiJX JaTH, BKa3aHOT B MOJICI
abo Ceimoursi. Ilignucanusim uporo JloroBopy TypHCT 3acBifdye CBOE O3HAHOMIIEHHS Ta 3rojly 3 yMoBaMH I eHepalbHOro
noroBopy crpaxysanus G-10/13 Bix 11.04.2013 poky, yxmagenoro Typomeparopom 31 CTPaxOBOI KOMIAHIEO
[IpAT «EBporelickke TYpUCTHYHE CTpaxyBaHHsS» Ta [IporpaMoro cTpaxyBaHHS, SKi TaKOXK po3MimieHi Ha caiTi Typoneparopa
WWW.tpg.Ua Ta B KyTOUKY CIIO>KHBAda.

3a OaxkaHHAM TypucTa TypomneparopoM MOXXYTh HaJaBaTHCS HOCIYIH 3 IHIIMX BUAIB CTpaxyBaHHA. TypHCT J0AaTKOBO
3aMOBIISIE JOOPOBUTBPHE CTpaxXyBaHHS: CTPAaxXyBaHHS Bijl HEIIACHOTO BHUIMAJKYy/ CTpaxyBaHHS LUBLIHHO-TIPABOBOI BiANOBITaTBHOCTI/
CTpaxyBaHHS (PIHAHCOBHX PH3HKIB, ITOB’S3aHHUX 13 CKaCyBaHHSAM a00 MEepepUBaHHAM TYPHUCTHYHOI IMOJOPOXKi/ CTpaXxyBaHHS Oaraxy
(nompibne niokpeciumu).

e Odopmaenns Typorneparopom B’I3HOI Bi3u 10 : TAK / HI (nompibne niokpecaiumu). IlpaBuna
B’131y 10 KpaiHU THMYacoBOro nepedyBaHHs: 0QOpMIICHHS Bi3M HENOTPiOHE / Bi3a OPOPMIIIOETHCS MO MPHUIIBOTY B aepOIOPTY /
Bi3a O(pOPMITIOETHCS B YKpAiHi 10 OYATKY MOJAOPOXKI (nompibne niokpeciumu).

e [HmIi nocuyru: .

BapricTh TypucTHYHHX TOCIYT MOxke OyTH 3MiHeHa Typoneparopom/TyparenTom B Oik ii 30UIbIIeHHsT He Mmi3Hime sk 3a 20 THIB
JI0 TIOYaTKy Typy B Mexax 5 % Bij 3arajJbpbHOI BapTOCTI TYPUCTHYHMX MOCIIYT 3a UM J0rOBOpOM BHKIIIOUHO y BUITQAKY ICTOTHHX 3MiH
oOCTaBMH: 3MiHa TEPMIiHIB NOAOpPOXKi, HemepenaOaueHe 30UTBIICHHS TPAaHCIOPTHUX TapU]iB, BBEACHHS HOBHUX a00 IMiIBUILECHHS
JUIOYMX CTaBOK MOAATKIB 1 300piB Ta IHIIMX 000B’I3KOBUX IUIATEXIB, pi3ka (OutbIIe HiX Ha 5 %) 3MiHa Kypcy HalliOHAJILHUX BaJIIOT,
IIiIBUILIEHHS BApTOCTI TYPUCTHYHUX MOCIYT B KpaiHi Bi/IBiAyBaHH:, HeniepeaOauyBaHe 30inbiieHHs BuTpat Typonepatopa/Typarenra
Ha OpraHizauilo Typy.

2.6.2. Ilepenatn Typucrty(am) Bci HEoOXifHI JOKyMEHTH, SIKI HaJaroTh HOMY INpaBO Ha OJIEpXKaHHS TYpHCTHYHHMX IIOCIYT HE
Mi3HimIe, HiX 3a | IeHp 70 moyaTKy Typy a0o He mi3Hile, sK 3a 2 TOAWHU [0 MOYATKy TYpY, SKIIO JTOKYMEHTH MepeaaroThes B Micii
MOYaTKy IOAOPOXi (aepomopty, /A Bok3am Tomo). O6or’s30k Typomeparopa mo oprasizaimii Typy BBaKa€TbCs BHKOHAHUM 3
MOMEHTY niepeanHsi TypHCTy IIOBHOTO MaKeTy JOKYMEHTIB, sIKi Jal0Th IPaBO HA OTPUMAHHS TYPHUCTHYHOT'O MIPOIYKTY.

2.6.3. HagaBatu Typucrty BCcio HeoOximHy iH(popmalito, sika ctocyeTbesi Typy. CTOpoHH HinTBepaxytoTh, mo Typucry (am) B
MTOBHOMY 00CS3i 10 HaJaHHSA TYPUCTHYHHUX HOCIYT Oyma HajaHa iH(OpPMAIlsl TPO OCHOBHI BUMOTH HPOIOHOBAaHUX /0 O0(OPMIICHHS
BHI3HUX/B'I3HUX JIOKYMEHTIB (MTaCMOpT, O3B Ha B'i3[/BUi3N MO0 KpaiHW TUMYACOBOTO TepeOyBaHHS), B TOMY YHCHI iHpOpMaIiio
110710 TEePMiHiB iX 0(OPMIIEHHS; MEIUYHI 3aCTEPEKEHHSI CTOCOBHO 311HCHEHHSI TYPUCTHYHO]I ITOT3/IKH, Y TOMY YMCIIi TIPOTHITOKa3aHHS
yepes3 MeBHI 3aXBOPIOBaHHS, 0COOIMBOCTI (Pi3MYHOrO CTaHy i BiKY TypHCTIB /I y4acTi B MOT3/11i; KEpiBHUKA TPy Ta 3aCO0U 3B’ 3Ky
3 HUM (y pa3i 3IiMCHEHHS TYPUCTHYHOI IIOJOPOXI HEMOBHOJITHBOI Ta/abo MayoJIiTHROI 0COOM); Hporpama TYpPHCTHYHOTO
00CITyroByBaHHS; TEPMiHH CTUKYBaHb PEHCIiB; , 4ac Ta Miclle IPOMDKHHUX 3YIHHOK 1 TPAaHCIIOPTHUX CHOJIYYCHb Ta KaTEropiro micus,
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SIKE TYPUCT 3aliMaTHUMeE B TPAHCIIOPTHOMY 3ac00i ; XapaKTepUCTHKA TOTEINIB, 1HITUX MICIb PO3MIMIEHHS TYPHUCTIB, Y TOMY YHCHI iX
Miclle po3TamryBaHHs, Kiacuikallis 3a 3aKOHOIABCTBOM KpaiHM THUMYACOBOTO TMepeOyBaHHs, BiOMOCTI TpO MiATBEpHKCHHS
BIIMTOBIAHKUX TOCTYT TOTEIIO BCTAHOBJICHUM BUMOTaM, BiJOMOCTI TIPO MPaBHJIa TAMYACOBOTO TIPOKMBAHHS, CTPOKH 1 TIOPSIOK OTUIATH
TOTEIBHOTO OOCITYrOBYBaHHS, TPO 3BHMYAl MICIIEBOIO HACEJICHHS, TaM’ SITKH TNPUPOIH, iCTOpii, KyJbTypH, Ta IiHOI OO0’ €KTH
TYPUCTHYHOTO MOKa3y, IO 3HAXOSTHCS MiJ 0COOIMBOIO OXOPOHOIO, CTAaH HABKOJIHUIIHHOTO MPHUPOJHOTO CEPEIOBUINA, CAHITAPHY Ta
eIiJIeMioJIoriYHy 00CTaHOBKY; PO IpaBuia B'i3qy 10 KpaiHu (MiclLis) TUM4acoBOro nepeOyBaHHs Ta nepeOyBaHHS TaM; MPO BUIM i
croco6u 3a0e3neyeHH s XapuyBaHHs I1iJ] Yac TYPUCTUYHOT MOI3KH; ITPO BUIM Ta TEMATHKY €KCKYpPCIITHOrO 00CIyroBYBaHHs, MOPSIOK
3ycTpiuedl i MpPOBOJIB, CYNMPOBOAY TYPHCTIB; MPO JaTy 1 Yac MOYATKy Ta 3aKiHYCHHS TYPUCTUYHOTO OOCIYyrOBYBaHHs, HOro
TPUBAIIICTB; BIZOMOCTI IIPO CTPaxoBY OpraHi3ailito, 10 3AIHCHIOE CTPaxyBaHHS PU3HKIB, MOBSI3aHUX 3 HAJAHHSM TYPUCTHYHOTO
00cCITyroByBaHHs, MOPSIOK 3abe3neueHHs: TyponeparopoM JOOPOBLIEHOIO Ta 000B’SI3KOBOTO CTPaxyBaHHS, a TAKOXK MOJIIMBICTH Ta
YMOBH JTOOPOBUILHOTO CTpaxyBaHHS BUTpAT, IOB’S3aHUX 3 PO3IPBAHHAM JIOrOBOPY Ha TYpUCTHYHE OOCIIyrOBYBaHHS 3a iHIIiaTHBOIO
TypHUCTa, CTpaxyBaHHA MaifHa, pO3Mip CTPAXOBHX BIANIKOAYBaHb, TOPSAOK 1 yYMOBH iX BHIIIATH; TPO IiHY TYPUCTUYHOTO
00CITyrOBYBaHHS, BKIIOYAIOUX iH(POPMALIIO MPO I[iHH, SKi CKIAIUCSI Ha PUHKY iAEHTHYHHX (a 3a iX BiCYyTHOCTI — OJHOPITHEX)
MOCTYT Ta TIOPSIOK 3MIHCHEHHS OIUIATH; MicIle mepeOyBaHHS Oprasi3amii, yImOBHOBakeHOi TypareHTOM Ha NPUHHATTS NPEeTeH3id
Typucra(iB), aapecu Ta TenepoHH YKPaiHCHKHX IWUIUIOMATHYHHAX YCTaHOB y KpaiHi THMYacoBOTO IepeOyBaHHsS Ta/abo MicueBHX
CITyk0, 10 IKUX MOJKHA 3BEpHYTHUCS Y pa3i BUHUKHEHHS TPYTHOIIIB il Yac TYPHUCTUIHOI IOT3AKH.

3a3HaueHa B IIbOMY ITYHKTI iH(pOpMaIis Takox po3mimeHa TypareHToM B KyTOUKY CHOXHBa4da Ta y HagaHux Typarenrom Typucry
nam’siTkax

2.6.4. OzHaiiommroBatu TypucTa 3 eleMeHTaMH PU3UKY KOXXHOI KOHKPETHOI ITOCITYTH Ta i3 3aco0aMu ix 3aH06iFaHHﬂ1, mam’ITKOIO
1040 MPOQITAKTUKA MaJSIpii, IPOTUMAIAPIHIME MpenapaTamMy, 0 BUKOPHCTOBYIOTHCS 3 METOIO TPO]ITaKTHKN 3aXBOPIOBAHHS Ha
Maspii, mepesikoM KpaiH, Ie peecTpyeTbes CTIMKICTh 30yAHMKAa Maspii A0 XJIOPOXiHY, a TAKOX HEpeNikoM KpaiH, eHAEMIYHHX 3
Mapii.

2.7. TypareHT Mae mpaBo BIIMOBHUTHUCH BiJ JloroBopy y BHIIAJIKy, SKIIO Taka BiIMOBa BHKJIHMKaHa Ji€l0 0OCTaBHH HenepeOOpHOI
cuii 00 BUHHKUMM JisiMu (Oe3nisubHicTio) Typucra(i).

2.8. Typuct BmpaBi BiIMOBHTUCH Bii JloroBopy 10 modaTKy MOJOpOXi 3a yMOBM oOIuiaTH TypareHTy (PakTHYHO MOHECEHUX
OCTaHHIM BUTpAT, BIIIIKOJYBaHHS 30MTKIB, 3aBJIaHUX TAaKOI BiIMOBOIO, a TAKOX CIUIATH MOCHyrd TypareHrta y BiAMOBITHOCTI 10
1.2.2 nanoro J{orosopy.

2.9. YV BumajaKy BiICYyTHOCTI MOXKJIMBOCTI HaJaTH TOCIYTH BiJOBiHO 10 aaHoro JloroBopy, Typonepatop/TypareHT mae npaso B
OJTHOCTOPOHHBOMY TOPSIIKY 3MIHUTH YMOBHU LbOr0o JlOroBOpY IIISXOM HaJaHHS TYpPHCTY ajJbTEPHATUBHHUX HOCIYr 0€3 3HMKEHHS
Kjacy oOciyroByBaHHS. B Mexax oIutadeHoOi TypHCTOM BapTocTi Typy. SIkmo TypHcT CKOpHCTaBCSl 3alpONOHOBAaHMMH HOMY
aIbTEPHATHBHUMH TOCITyTaMH, MOCIYTH 32 JJoroBOpOM BBaXKalOThCA HAJAHUMH HAJICKHUM YHHOM.

2.10. Y Bumagky BiAMOBH TypucTa Bix JJoroBopy y 3B’S3Ky 3 BHHUKHEHHSIM Ha TEPUTOPii KpalHU CIiTyBaHHS TypHCTa CHUTYaIlii,
OB’ sSI3aHUX 3 MOJKJIMBOIO 3arpo30I0 JKUTTIO TYpHCTa, TAKWX SK: IOBEHi, emifeMii, TepOPUCTUYHI aKTH, CTHXIiHI JHXa TOIIO, SKi
odimiifHoO He BH3HaHI OOCTaBHMHAMH HerepeOOpHOI cuimu (Popc-MakopoMm) i SKi HE MEePeUIKoKalTh (HAaKTUIHOMY HallaHHIO
TYPUCTUYHHUX MOCIYT TypHCTy, 3aCTOCOBYIOThCS MOJOXEHHS H. 2.8. Ta 2.2. JloroBopy, =pu upomy Typomeparop mpuKIaaae
MaKCHUMYM 3yCHJIb JJTsl MiHIMi3allii CBOTX BUTpAT Ha OpraHi3allito Typy.

3. BIAITIOBIJAJIBHICTH CTOPIH

3.1. 3a HeBUKOHAHHS, HEHAJIEKHE BUKOHAHHS YMOB 11b0T0 JloroBopy CTOpOHHM HECYTh BiJIIOBINAIBHICTB, Nepe0adyeHy YMHHUM
3aKOHOJIABCTBOM 13 BpaxyBaHHSM YMOB 11b0r0 J[oroBopy.

3.2. B pasi, K10 HEBUKOHAHHSM, HEHAJIGKHUM BHKOHAHHSIM YMOB 11b0oro JloroBopy onHieto CTOpOHOMO iHIIIM CTOPOHI OyIyTh
3aroIisiHi 30UTKH, BUHHA CTOPOHA 3000B’3y€ThCs BIALIKOAYBATH TaKi 30UTKH B TIOBHOMY 00Cs31.

3.3. CTopoHHU 3BUTBHSAIOTECS BiJ OYIb-IKOI BIATIOBITaTHHOCTI 33 HEBUKOHAHHSI, HEHANIC)KHE BUKOHAHHS YMOB I[h0T0 J[OTOBOpY, B
pasi, SIKII0 Take HEBUKOHAHHS OyJI0 BHKJIMKaHe oOcTaBUHaMH HenepeOopHoi cun. I1in oOcTaBuHaMK HenepeOOPHOI CHIIM B TaHOMY
JloroBopi po3yMitOThCsI CTHXIiiHI JTnxa (OBEHI, BUBEP)KCHHS BYJIKAHIB, 3eMJICTPYCH, MOTOIHI SBHUINA TOIIO); CTPAHKH; PEBOJIFOLIIT;
BIICBKOBI [Iii; OTOJIOMIEHA Ta HEOTOJIOMICHA BiifHA; TEPOPUCTUYHI aKTH; MPOTUNIPABHI 1ii, OC3qIIbHICTD, TPUAHATTS KOMIIETEHTHUX
pilleHs Aep>kaBHUMH OpraHaMH YKpaiHu Ta KpaiHu BigBigyBaHHS TypHCTa; MPOTHIIPaBHI Mdii TPETiX 0cCi0; HEBUKOHAHHS IOTOBOPY
TpeTiMH 0co0aMu; BiMOBa MporycTUTH TypHcTa yepe3 Aep:kaBHUN KOpJIoH YKpainu Ta (a0o) KpaiHu BiABiAYyBaHHS, iHIII 0OCTaBHHHU,
[0 CTaIX MPUYKNHOK HeBHKOHaHHS TypuctoMm Ta (ab0) TypareHToM ymMOB naHOro J[oroBopy mpu yMOBI, 110 BKa3aHi 0OCTaBHHU HE
MoOrJIM OyTH YCYHEHI CTOPOHaMH, BUHMKIM 11032 iX BOJICKO Ta HE MOIJIM OyTH NpsIMO mependavyeHi HUMH IPU YKJIaJaHHI bOTO
JoroBopy. CTOpOHHM THOTOJUKYIOTHCS, 110 HEBUKOHaHI 3000B’s3aHHsi Typomneparopa uYepe3 BHHHKHEHHsS OOCTABUH HerepeOOpHOT
CHJTH, TIPUITUHSIOTHCS Y 3B 513Ky 3 HEMOJKIJIMBICTIO 1X BUKOHAHHSL.

3.4. Tlpu BiAMOBI Bij CIUIaYeHOI MOCIYrH MO MiJrOTOBII JOKYMEHTIB JUIS BIAKPUTTS HEOOXiJHMX B’i3HUX Bi3, TypareHToMm He
noBepraetbes 100% Baprocti nocmyru. [Ipu BimMOBI Bin aBia-, %/ Ta aBTOOYCHHMX KBHTKIB, YTPUMAaHHsS HPOBOJWTHCS 3TiHO 3
YMOBaMH TPAHCIIOPTHUX oOpraHizauiil. BiamosimHo no posniry XXV IlpaBun NoBIiTpSHHMX NepeBe3eHb IacaxupiB i Oaraxy,
3aTBep/keHnx Hakazom MiHicTepcrBa iHnppacTpykTypu Ykpainu Bix 30.11.2012 N 735 kBUTOK Ha YapTepHHUH peiic BUKIIIOYAE TTPABO
nacakupa 3MIiHMTH a00 aHy/IIOBaTH OpOHIOBAaHHS, NPU BiIMOBI Bifl aBiaKBHTKIB Ha 4YapTepHI pelcH, BapTiCTh aBIaKBHTKIB He
TIOBEPTAETHCS.

3.5. Typarent/Typoneparop He Hece Oyab-IKOI BIIIIOBINAIBHOCTI 3a HEBHKOHAHHs, HEHAJE)KHE BHKOHAHHS YMOB IHOTO
JloroBopy, B pa3i, SKIIO Take HEBHKOHAHHSA OyJl0 BUKINKaHE HEBHKOHAHHAM TypucToM CBOixX 3000B’s3aHp 1o Jlorosopy,
nopyuieHHsAM TypucTom 3akoHOABCTBa Y Kpainu Ta (a00) KpaiHK BiJBiTyBaHHS.

3.6. Typuict  Hece  BINNOBIAANBHICTh 32  HPaBWIbHICTH O(GOPMICHHS Ta  JOCTOBIPHICTH  JIOKYMEHTIB,  HaJaHUX
Typarenty/Typonieparopy /st HaJaHHS! TYPUCTHYHHUX MOCIYT.

3.7. B pasi mopymenns m.a.1.3., 2.1.4. manoro [loroBopy, TypucT, KpiM BiAIIKOXYBaHHSA BCIiX 3alOMISTHUX 30WTKiB, CIUIaYye
Typarenty mrpad B po3mipi 50% Bix 3aranbHOi BapTOCTI HaJaHUX MOCIYT 32 IIMM JloroBopom

1 TypucT ninTBepmxye, Wo Typ areHTom oMy Byno HaaaHo HeobXiaHy iHopmaLjiio NPo NonepemKeHHs 3aXBOPIOBAHHS Manspieto.
Hali6inblu nowmMpeHuM NpoTManspiiHUM npenapaToM € Aenarin (XMopoxiH), BXvBaHHs skoro Tpeba nounHaTh 3a TWkaeHb [0 Bui3ay. [losa — 2 Tabnetku no 0,25 abo 1 Tabnetka no 0,5 Ha [oBy. Mpenapat npuitvatoTb 2 AHi Niapsa. B nepiog
nepebyBaHHs B ManspiiHili MicLeBOCTi Bka3aHy 03y Npenapaty BXWBaloTb OWH pa3 Ha TvxAeHb. [liTaM npenapaT npu3HavaioThb 3rigHO 3 BIKOBUMM {03aMM MICS KOHCYMbTALYi 3 nikapem.
B kpaiHax, fe y 36yAHuKa mansipii peecTpyeTbes CTIlKICTb 0 Aenariny (XnopoxiHy) BUKOPUCTOBYIOTLCS MeTakenbiH abo tancuaap, abo napuam (o NpusHavyeHHio nikapsi) siki NpuitMaioTbes No 1 Tabnetui WoTWkHS niapsa Ao 6-Tv Micsauis 3
noaanbLUok 3aMiHOK Npenapaty Ha Aenarin. [iTsM npenapat npusHayatoTb BiANOBIAHO BIKOBOI 403 NiCNst KOHCYNbTaLi 3 Nikapem.
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3.8. Typoneparop He Bimmoimae meperm Typucrom 3a il (Oe3misUTBHICTB) TPETIX 0OCI0, MO0 HATAIOTh IOCIYTH, SIKi BXOASATH B
TYPUCTUIHHUHA TPOAYKT, KPiM BUIAAKIB, KOJIW BiMOBIJAIbHICT, BCTAHOBJICHA 3aKOHAMH W 1HIIMMH HOPMATHUBHO-TIPABOBUMH aKTaMHU.
VYV Ttakomy pasi BigmoBimaibpHiCTh Typomeparopa 3a Ail TpeTiX oci0 (BUKOHABIIIB IMOCIYT) OOMEXYEThCS IOABIHHOIO BapTiCTIO
TYPUCTHYHHX MOCIYT, BUPAXEHUX Y BIANOBIAHOMY PaxyHKY.

3.9. TypucT caMOCTIiHO Hece BiAMOBimANBHICTH 33 AOAEPIKaHHS 00OB’SI3KIB, IO IepeadadcHi 3aKOHOIABCTBOM YKpaiHu 1 KpaiHu
TUMYacoBoro nepeOyBaHHsa. TypucT 3000B’s3aHMH BiJIIIKOMyBaTH 30MTKH Ta (ab0) mkoxmy, Ta (abo) mTpadHi caHKLii, sKi MOHIC
Typarent/Typonepartop y 3B’s13Ky 3 nopyleHHsIM TyprCTOM 3aKOHOAABCTBa YKpaiHH, 3aKOHO/IaBCTBA IIPHIMAI0Y0i CTOPOHH, B TOMY
YHUCII TPaBWI Ta CTPOKIB mnepeOyBaHHA Ha TEPUTOpii KpalHM THMYacoOBOrO IepeOyBaHHs, NpaBHJ NPOXKHBAHHSI B TOTEN,
3araJbHONPUHHATHX HOPM MOpaJIi, a TAKOX y 3B’5I3Ky 3 IHIIMMHU BUHHUMH 200 HeoOepexxHUMH AisMu TypHcTa, Y OBHOMY 00CS3i.

3.10. IIpu HasiBHOCTI OyIb-IKUX 3ayBa)KE€Hb LIOAO0 SKOCTI MOCIYT, 110 HA/IAIOTHCS MPOTATOM IIOIOPO3XKi 1 IepepaxoBaHi y Jlorosopi,

abo0 3ayBa)keHb INOAO il TpeTiX 0ci0, ki OGe3mocepeHbO HaAalOTh MOCAYrd TypUCTy, OCTaHHIM Mae HEraHO 3BEPHYTHCS 0
TypomepaTopa Ta HpeACTaBHUKA NPHUIIMA0Y0i CTOPOHHM B Micui mepeOyBaHHA 3a TeleoHaMH, BKa3aHNMH B IboMYy JloroBopi,
JIOJIaTKax JI0 HhOT'O UM MOBigoMIIEHUMH TypHCTY B iHIINH cTIOCiO.
VY BHUIaAKy HE BperyIroBaHHA IpoOIeMHOi CHTYyamii Ha MICIli, IpeTeHs3ii O SKOCTI TYpPUCTHYHOTO MPOAYKTY IpeTensii Typucra (iB)
0 o0csTy Ta SKOCTI HaJaHWX MOCIYyT NpUAMaroTbes TypareHTOM mpoTsaroMm 14 nHIB 3 dWacy 3aBepUICHHS Typy HpH YMOBI
JIOKYMEHTaJBHOTO IIiITBEPHKEHHS OOIPYHTOBAHOCTI TaKWX MpeTeH3id (y TOMy YHCIi HHCEMOBOTO MiATBEpIDKEHHS GipMH, IO
npuiimana Typucra(iB). Y mpereH3ii 000B’sI3KOBO BKa3yIOThHCS: TpI3BHINE, iM'S Ta MO OaThKOBI TYpPHCTa,; HOMEp JOTOBOPY IPO
TypUCTHYHE OOCIYroByBaHHS 1 Jara HOro YKIaJeHHs, HOMep 3asBKM; HalilMeHyBaHHS TypareHra; iHpopmalis mpo oOCTaBUHM
(dakTH) Ta nOKa3W, MO CBiAYATH NPO HASBHICTH B TYPUCTUYHOMY MPOJYKTI ICTOTHUX HEJOJNIKIB, BKJIIOYAIOYM CYTTEBI IMOPYIICHHS
BUMOT' JI0 SKOCTI TyPHCTHYHOTO NPOAYKTY; KOIiIO JIOKYMEHTY, IO MiATBEpIKye 0co0y TypHcTa (TypHCTIB); pO3Mip TPOILOBHX
KOILTIB, 1[0 MJUIATal0Th CIUIATI TYPUCTY B BIALIKOAYBaHHS MOHECEHUX 30UTKIB.

3.11. Typarent Ta TyponepaTop He HecyTh BiANOBiTaJBLHOCTI 32 BTPaTy, NOIIKO/IKEHHSI, BUKPaJdeHHs, 3HULIEHHs MaiiHa,
siKe cJiiaye Ta nepedyBae 3 Typucrom B Miclli HAJaHHS TYPUCTHMYHMX NOCJIYT Ta B 0y/Ab-IKOMY IHIIOMY Micui.

3.12. Typonepatop/TypareHT He Hece BigmoBigaabHOCTi y BUmaaky aenoprtamii Typucra 3 mpuYWH, He MOB’SA3aHUX 3
BUKOHaHHAM Typomeparopom/TypareHToM cBOiX 3000B’si3aHb 3a  uuMm  [loroBopom. Y pa3i mnoHeceHHs
Typoneparopom/TyparenTtom 30MTKiB, noB’s3aHuX 3 Aenopraunielo, Typucra, Typucr 3000B’s13aHMii BinmkoayBaTu Taki
30MTKH B IOBHOMY 00Cs13i.

3.13. Typarent/Typoneparop He Hece BiNNOBIJAIBHICTh 32 CKACYBaHHA YU 3MiHY Yacy BiATIPaBICHHS/TPUOYTTS TPaHCIIOPTHHUX
3aco0iB Ta MOB’si3aHi i3 UM 3MIiHU 00CSTY i CTPOKIB Typy. BiamoinHo no IIpaBun moBiTpsiHUX NepeBe3eHb MAaCAKUPIB 1 Oaraxy,
3aTBepkeHnx Hakazom MinictepctBa inppacTpykTypu Ykpainu Big 30.11.2012 N 735 KBUTOK € MiATBEPIUKEHHSM YKJIaJCHHS
JIOTOBOPY TEPEBE3CHHS, TOMY BIANOBIAAJIBHICTG TeEpe] TYpPHCTOM BIJIOBIIHO 1O NPaBHJI MaCaXHUPCHKUX IEPEBE3€Hb HECYTh
aBilakOMIMaHii ¥ 1HII TPaHCIOPTHI KOMIAHIi Ta iHII TPeTi 0coOM BIAMOBIMHO 1O 3aKOHOAABCTBa, TypomepaTtop/TypareHT He Hece
BIJINIOBIJAJILHOCTI 332 HESBKY YW 3ami3HEHHs TypuUCTa Ha PEECTpallilo B aepomopT BiANpaBlIeHHs, 3a BiacyTHICTh y Typucra
BIZIMOBITHUX JTOKYMEHTIB BHOaHux Typomnepatopom/TypareHTom; 3a 3HATTA TypHCTa 3 pelcy mij 4ac MPOXOMKEHHS MHTHOTO i
MIPUKOPIOHHOTO KOHTPOJTIO, @ TAKOXK 33 PO3MOPSAIKEHHIM MiCIIEBO BIIaAH U IHIINX yCTAHOB, OpraHi3arlii.

3.14. Typomnepatop/TypareHT He Hece BiAIOBIAATBHOCTI 3a il TPeTiX oci0 (3aco0iB pO3MIIIEHHS, MiANPHEMCTB TPOMAICHKOTO
XapuyBaHHA, CTPAXOBUX KOMITaHIH, TPAHCIIOPTHUX KOMIIaHIH Ta iH.), a TAKOX 3a AKICTh POOOTH TpeTix ocib, ssky Typomeparop He Mir
nepenbaunty mpu opranizanii Typy; 3a HEBIONOBIAHICTE HamaHoro TypmpoAykry cmofiBaHHsM Typucra Ta/abo BIANOBITHO 3a
HE3aJI0BOJICHHS BiJl Ha/IaHWX TOCIYT, OCKLIBKN YsiBa KOYKHOT KOHKPETHOI 0COOM HOCHTh OCOOMCTHH Ta Cy0’€KTHBHMH XapakTtep i He
MOXE BIAIOBIJATH 3arajJbHONPUHHATHM HOPMaM y TOMY YHCIIi 3aTBEPPKEHNM 3aKOHO/IaBCTBOM BiATIOBITHOT KpaiHU.

3.15. B pa3i nonecennsi Typoneparopom/TyparenTom 30MTKiB, HOB’SI3aHUX 3 MOPYHIIEHHSIM TYPHCTOM 32KOHO/IaBCTBA Ta
iHIIMX npaBuJ KpaiHu nepedyBaHHs, Typucrt 3000B’s13aHuii BillIKoAYBaTH TaKi 30UTKH B IOBHOMY 00cs3i.

3.16. Typoneparop He Hece BiJIIOBIIAIILHOCTI 32 BIIMOBY MOCOJIbCTBA KPaiHU BiIBIAYBaHHS B BUadi Bi3u ab0 HEBHUAAYY Bi3H 10
MOYaTKy MmoJopoxi. ¥ Bumaaky BimMoBu [locosbcTBa y Buadi Bizu abo HeBHIa4i Bi3W JO MOYATKy MOA0pOXki TypareHT moBepTae
Typucty BapTicTh Typy, 32 BUpaxyBaHHSIM BUTpaT, sKi Bxke noHic Typoneparop/TypareHT Ha oprasizalito Typy, BU3HaU€HHX B 1. 2.2.
1poro JloroBopy, Ta aHyNIOBaHHSA BCiX TYpHCTHYHMX IOCIYT Ha MOMEHT Takoi BinMoBH. BapTicTs mociayrn mo odopmileHHIO Bizn
Typucty He moBepTaeThCsL.

3.17. Kepyrouucs 4. 2 ct. 546 LluBinsHOTO KOoekcy Ykpainu TypareHT npuiimae Bix Typucra(iB) rapaHTidHy cymy (3aKiain) y
po3Mipi, Bu3HaueHoMy TyporepaTopoM, IO € rapaHTi€l0 BUKOHAHHS 3000B’A3aHb TYpHUCTA, SIKI BUIIMBAIOTH 3 YMOB HaJaHHS Bi3H, a
caMe 0COOMCTHH BI3UT B IOCOJIBLCTBO/KOHCYJIBCTBO, SIKE€ BHJAJIO Bi3y, ITiCIIs HOBEpHEHHS B YKpaiHy. Y pa3si MmopymieHHs 3a3HaYeHUX
yMOB (HEBUKOHaHHS TYpHCTOM 3000B’s3aHB) TapaHTiifHa cyMma (3aKJiaJ) HE MOBEPTAEThCA. B iHIIOMY BWIIAAKy, rapaHTiifHa cyma
MiAJIATae TOBEPHEHHIO HEraifHO (IIPOTATOM JIBOX JIHIB) 3 MOMEHTY BUKOHAHHS 3000B’A3aHb.

4. CTPOK JIIi IOTOBOPY TA IHILII YMOBU

4.1. et JloroBip HaOyBae YMHHOCTI 3 MOMEHTY IAITMCAaHHA HOrO CTOPOHAMM Ta Ji€ JIO IOBHOTO BHKOHAHHS HOTO YMOB
CropoHamu.

4.1.1. HeBin’eMHOIO YaCcTHHOIO IIBOTO JloroBopy €:

e [Iporpama Typuctuunoro obciyrosysanHs (JJonarok 1);
e Jlam’stka typucta (Joaatok 2);

4.2. loroBip He MOXke OyTH pO3ipBaHUii B OJIHOCTOPOHHBOMY TOPSIAKY, KPIM BUMAAKIB rependadeHux JJoropopom.

4.3. CropoHH miAnucaHHIM 15010 JIOrOBOPY TakKOX BHU3HAIOTh TOM (akr, mo Typarentom HamaHo Typucrty iHdopMmarlio
BiIHOCHO (hiHAaHCOBOTO 3a0e3MeueHHs CBO€ET TUBIILHO-TTPABOBOI BiIITOBIAAILHOCTI.

4.4. CTopoHH aHUM CBiguaTh, o TypucT OyB O3HAaHOMIJICHHH 3 €JIeMEHTaMH PHU3HMKY KOXKHOI KOHKPETHOI TypHUCTCHKOI IMTOCITYTH
Ta i3 3acobamu ix 3amoOiraHHs, MamM’SITKOK0 MO0 MPOQPUIAKTHKH MaJsapii, MPOTUMAIAPIHHUMHU TpenaparaMmu, 1o
BUKOPHCTOBYIOTHCS 3 METOIO0 NMPOQUIAKTUKHA 3aXBOPIOBAHHS Ha MaJlsIpilo, MEPENiKOM KpaiH, /1€ PeeCTPYETHCS CTIMKICTh 30yAHMKA
MaJIsIpii 10 XJIOPOXiHy, a TAKOK HEPEiKoM KpaiH, CHAEMIYHUX 3 MaJIpii Ta OTpUMaB HaIEXKHY iH(OPMAIII0 PO OpraHi3auilo Typy,
Horo npasa, 000B’s13KM Ta NpaBHJIa MOBEAIHKH, YMOBH CTPaxyBaHHS, TOPSIOK BiJIIKOyBaHHS 3aBJaHUX 30MTKIB, yMOBH BiJIMOBH BiJ
MOCIIYT Ta MPO MPABWJIA TIEPETHHAHHS IEPKABHOT'O KOPJIOHY.

Typuct minTBepIuKye O3HAHOMIICHHS 3 iHQOpPMAIi€0 Mpo HEOOXigHI ISl BHI3AY MACIOPTHI Ta Bi30Bi JOKYMEHTH Ta IIiJCTaBH
BiIMOBH Y B’131i, a came.
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a) CTPOK YMHHOCTI Bi3HW 3 MOMEHTY MEPETHHY KOPJOHY KpaiHW, Ha B’i31] 0 SKOI BUIaHA Bi3a, € MEHIIUM TPHUBAJIOCTI IepeOyBaHHS
TypwucTa y 1iit kpaiHi;

0) cTPOK YMHHOCTI Bi3W IpH B’13/11 B YKpaiHy 3 MOMEHTY ITEPETHHY KOPIOHY YKpaiHU € MEHIIINM CEMHU JTHIB;

B) Bi3a BUKOPHUCTaHA 3a KUIBKICTIO B 13/iB (BHI3/iB) 10 (3) BiMOBIAHOT KpaiHw,

I') CTPOK YMHHOCTI 3aKOPAOHHOTO IIacIOpTa 3 MOMEHTY IIEPETHHY KOPAOHY KpaiHH, m0 sKoi momopoxye TypHCT, € MEHIINM BiJ
CTPOKY BCTaHOBJICHOT'O KOMIIETEHTHUMH OpraHaMH Ili€i KpaTHH;

1) He ohopMIIeH], He TPaBWIIbHO 0(OPMIICH] TOKYMEHTH, 110 IAI0Th NPaBO Ha BUI3A AiTell 32 KOPIOH YKpaiHy, a came:

- BIJICYTHE HOTapialbHO 3aCBiJUEHE KJIOMOTaHHS OaTbKiB ab00 3aKOHHMX NPEJCTaBHUKIB OaThKiB 4M JiTed y pasi morpedu
CaMOCTIHHOTO BUI3/1y HETIOBHOJIITHBOT'O 32 KOPZOH;

- He BIMCaHi BIIOMOCTI NPO JiTeH, sKi ITyTh 32 KOPJOH pa3oM 3 OaTbKaMM (3aKOHHHMH IPEJCTaBHUKAMH) B ITAaCIOPTH OATHKIB 41
OJTHOTO 3 0aTBHKIB (3aKOHHUX NPEJCTAaBHUKIB);

- He BKJICEH] B MacOpTH OaTHKiB (3aKOHHUX MPEACTaBHUKIB) Ta HE CKPIIUIeH] IedyaTkoro poTorpadii mitei Bikom Bix 5 1o 18 pokis.

Jo mouarky momopoxi Typuct 3000B’s3ammit moBimomutu Typomepartopa depe3 TypareHTa mpo HasBHI MiACTaBH IS

BimrmMoBn Typucty y B’i3mi mo kpaiHm mepeOyBaHHA, 3a3HaueHI B IIbOMY HYHKTI. SIKIIO BHACHIZOK TAaKOTO HEMOBIIOMIICHHS
Typomepatopa depe3 Typarenta Typucty Oyji0 BiAMOBIEHO y B’i34i Mo KpaiHM mepeOyBaHHS YM TpPAH3UTY depe3 BiACYTHICTH
HaJIe)KHO 0(OPMIIEHUX JOKYMEHTIB Ha B’13]] TYPUCT 3000B’SI3y€THCS BIAMIKOIYBATH MPOTATOM 3 (TphoX) OAaHKIBCBKUX JHIB 3 MOMEHTY
OTpUMaHHS Takoi BUMOTH Bci BUTpatu Ta 30utku Typomeparopa / TypareHra, IOHECeHI HHM Ha OIUIATYy aBiaKOMITAHIsAM, SKi
3[IMCHIOBAIM Take IEpEeBE3CHHs, 3aCTOCOBAHMX 10 HUX mTpadiB y BiamoBigHocTi 3 3akoHoM Ykpainu «IIpo BinmoBimaibHICTH
NepEeBI3HMKIB MiJl Yac 31ICHEHHS! MDXKHAPOTHUX MACaKUPCHKUX IIEPEBE3CHbY.

4.5. Crip oo SIKOCTi MOCIHYT, IO HAaJAOThCS, BUPILIYIOTBCS i3 3aCTOCYBAHHSIM CTaHIApTIB Ta €TAJOHIB SKOCTi, IPUHHATHX B
KpaiHi BinBinyBanHs Typucra(is).

4.6. Typuct 3000B’3y€ThCs MiCIs HAJAaHHS TYPUCTUYHHX IOCIYT 3a JaHUM J[oroBopoM migmucatd AKT Npo HaJaHHS HOCIYyT
a00 y BHIaJKy BHSBICHHS HEIOJIKIB HAJaTH MHCHbMOBY MOTHBOBAaHY BiIMOBY BiJ HOTO MiAMHCAaHHS NMPOTATOM TPHOX KAJICHIAPHUX
IHIB. Y BUMAOKy HE MiAMUCaHHSA a00 BiIMOBH Bin migmucaHHS AKTy Oe3 HaJaHHS MICEMOBOI MOTHBOBAHOI BiIMOBH Bill HOTO
HIIIHACAHHSA Y BCTAHOBJICHHUH CTPOK, MOCIYTH BBAXKAIOTHCSA HAJaHUMHU B IOBHOMY 00CsI31, 2 AKT BBa)XKa€ThCS TAKUM, LIO IiJIMUCAHHI
000Ma CTOPOHAMH.

4.7. Hagani TypucTOM NepCOHalbHI JaHi I YKJIAJeHHS Lboro Jloropopy, IO 3a3HauyeHi B HbOMY, BHKOPHUCTOBYIOTHCS
TyponepatopoM st (GopMyBaHHS 1HOro J[OrOBOpY 3 TYpHCTOM Ta CYNPOBIIHHX IOKYMEHTIB M 3IiMCHEHHS TYpPHCTHYHOI
MOTOPOXKI, & TAKOXK IJIsI 3MIHCHEHHS i, TIOB’sI3aHUX 3 BUKOHAHHM I1boro JloroBopy. Ilimmucanusam uporo Jorosopy Typuct Hamae
3rofly Ta MiATBEP/UKY€E HaJaHHs 3roJu 0ocodaMu, 10 IIOJIO0POXKYIOTh 3 HUM, Ha Mepeaady Horo/ix nepcoHaabHUX JaHUX TPETIM 0c00aMm
BUKJIIOYHO 3 METOI0 ()OPMYBaHHS TypHUCTHYHOTO MPOIYKTY Ta HaAaHHS TYPUCTHYHMX MOCHyr Bkas3aHi jaHi HE BUKOPHCTOBYIOTHCS
Typonepatopom 1isi popMyBaHHs 0a3u MEPCOHATBHUX JAaHUX YU OOPOOKH MEpCOHATIBHUX AaHUX B po3yMiHHI 3akoHy Ykpainu «IIpo
3aXHCT NEPCOHAIBHUX JaHUX).

4.8. Lleii Jloroip ckiaieHUi yKpaiHCHKOIO MOBOKO B JIBOX NPUMIPHHKAX, II0 MalOTh PIBHY IOPHIMYHY CHJIY — IO OZHOMY JUIs
KOXKHO{ 3 CTOpIiH.

5. PEKBIBUTH CTOPIH

Typarenr Typucr
Miciie3Hax 0 KEHHS:
Ten.:
/p B
M®O
/ / / /




