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TRAVEL PROFESSIONAL GROUP

HaUMOHAa/IbHbIA TYPUCTUYECKUM onepaTop YKpauHbl

C momeHma ocHosaHus (2009 2.) 2nasHol uesiblo KOMNAaHUU A8/151emcs co30aHue
mypucmuyecKoz2o npodyKma Hausbicluez2o Kavyecmsada u obecneyeHue NnpogeccuoHaIbHO20

cepsuca 0191 CBOUX KIUEHMOB.

Mbl cobnrodaem mosibKO camble BbiCOKUE CmClHaClpmbl O6Cﬂy)+(UBClHUFI, npeaocmasnﬂﬂ
Bawwueli komnaHuu onmumu3sayuro 3ampam, Homcbopm u bezonacHocmo.

CErogHA TPG 3TO:

Bonee 300 TbicAY TypuCTOB B rog

bonee 300 BbICOKOKBANMOULMPOBAHHBIX COTPYAHU-
KOB-3KCMepToB B 06/1aCTN Typr3Ma

MpenctaBnTENBbCTBA KOMMAHWM B KPYMHEWLIMX FopoAax
YKpauHbl: Knes, JHenp, Opecca, XapbKoB, 3anopobe, JIbBoB
Oduncbl KomnaHum B 10 ropoaax YKpauHbl, a Take B [Nonb-
we, KasaxctaHe, TannaHge

250 TypuUCTUYECKUX HanpaB/eHWi, U3 KoTopblx bonee 50
61104Hble U YapTepHble

MapTHepbl B 6onee 100 cTpaHax Mupa

CoTpyaHWYeCTBO C BeAyLLUMMM aBUAKOMMaHUAMK MUpa: pe-
ryNApHble pelichl, a TaKKe COOCTBEHHbIE YapTepHble peichl
MpuBUNErMPOBaHHLIN NapTHEP BCEMUPHO W3BECTHbIX Ce-

Teli otenen: Four Seasons Hotels and Resorts, Mandarin
Oriental Hotel Group, The Ritz-Carlton, Orient-Express,
Grecotel, Marriot Hotels & Resorts, Shangri-La Hotels &
Resorts, Hyatt Hotels and Resorts, Hilton Hotels & Resorts,
InterContinental, Leading Hotels of the World, Starwood
Hotels and Resorts Worldwide, Kerzner International Resorts
M Mcnonb3oBaHWe nepefoBbiX TEXHOMOMMIA 1 CUCTEM BPOHU-
poBaHuA

M LLInpokan dpaHyaii3nHroBas ceTb TYPUCTUHECKMX areHTCTB
Travel Professional Agency Ha TeppuTopun YKpauHbl (6onee
150 areHToB)

M HOpuaundeckas nogaeprkka Bcex knveHToB TPG BO BpemA
nyTewecTsus
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OTAbIX U OE/IOBbIE
NMOE3KU BE3 KJINLLE

,ﬂEIIOBble noe30dKuU — oYeHb BAXKHAS cocmaasnsowan nbozo ycnewHo2o bu3Heca, Ho
NOMUMO 3mMo02o U 3Ha4vyumeJibHas cmaimb# pacxoaoe KomnaHuu.

MpaBunbHO opraHusoBaHHaA noauTuka Travel Support B
Bawel KOMNaHUM MOMOMET He TOSIbKO CIKOHOMUTb 3HAuM-
TesbHyto YacTb broarketa Komnanmm, Ho 1 ocBoboanTb Bpe-
MA Balmx coTpyOHWKOB, 3aTpayeHHoe Ha HenpoduibHble
byHKLMN.

Homanga TPG Corporate o6ecneumt Bam:

* MOJIHbIN CMEKTP YCAYr Mo OpraHn3aumny AeoBbIX NOe3A0K;

+ cneumanbHble Tapudbl, C y4eToM noTpebHocTel Bauwero
6u3Heca;

* NoALepHry 24/7;

+ 3a Bawen KomnaHueit 3akpennaeTca nepcoHanbHbii Travel
Coordinator;

* @aHaIMTUYECKNEe N CTaTUCTUYECKNE OTYETbl N0 KOMaHLMPOB-
KaMm;

+ pa3paboTKa pekoMeHZauWi A4fiA ONTUMM3auMKu 3aTpaTt Ha
JenoBble Noe3axu;

* 3aK/l04YeHne TPEeXCTOPOHHMX OroBOPOB C OTeNAMU, aBua-
KOMMaHWAMKU ANA NpefoCcTaBeHUsa SKCKIII03MBHBIX TapudoB
nna Bawen KoMnanuy;

« ynobHasa ana Bac cuctema B3avMopacyeTos.

BUSINESS TRAVEL

Komnanusa Travel Professional Group npennaraer KomnnaeKkc
yCyr No opraHn3aummn enoBbiX Noe3AokK:

« ABUa- U ¥enesHOAOpOXHHble 6ueTbl Ha No6ble BHy-
TpeHHUe U MeXayHapoAHble MapLUpyThl.

Mbl nog6upaem BapuaHTbl NnosieTa no BCEM aBUMAKOMMNAHUAM
O[HOBpPEMEHHO W MpefnaraemM Haubonee onTUMAsbHBLIN Ba-
PUaHT - COBCTBEHHbIE YapTepHbIe Peiichl.

- bpoHupoBaHue oTenen No Bcemy MUpy

B cooTBeTCcTBMM C norkenaHMAMKM Hawmx 3aka3umkos, TPG
npeanaraetT 6poHMpOBaHNE PA3NINYHbBIX TUMOB pa3MeLleHus -
OT BIOAKETHOMO NMPOKUBAHWSA, [0 POCKOLUHBIX aNapTaMeHTOB.
MpAMble KOHTPaKTbl C KPYMHENLIMMU FOCTUHUYHBIMU CETAMU
JAlT HaM BO3MOMKHOCTb OMEPATVMBHO M BbIFOAHO GPOHMPO-
BaTb UHAMBMAYaIbHOE 1 FPYNMOBOe pa3MeLleHne B OTeNAX No
BCEMY MUpY.

« OpraHusauus TpaHcdepoB B YKpauHe u 3a pybexkom
CBoumM 3akrasumkam Travel Professional Group npennara-
€T yCIyrn TPaHCMOPTHOMO OOCIYKUBAHWA MO BCEMY MWUPY.
Mbl MO*KeM 3a6pOHMPOBaTbL MHAMBUAYASIbHBIE WU TPYNMoBble
TpaHcdepbl U3 a3pOMnopToB, HeNe3HOLOPOHKHBLIX BOK3a0oB U
NpeasionTb apeHdy aBTomobunen noboro Knacca.

» Opranusauma VIP ycayr, B T.u:

perncTpawua Ha peic;

BCTpeya aBuanaccaupa (1nv rpynnbl) y Tpana camonera,
YCKOPEHHOE TMPOXOXHAEHNE TaMOMEHHOr0 M MaCnopTHOro
KOHTpONS;

BO3MOMKHOCTb NoAbe3aa SIMYHOr0 TPaHCNopTa Ha Npunierato-
LLYIO K TEPMUHANY TEPPUTOPWIO;

YCKOpEeHHas npoueaypa perucrpauum B oTenax;

yC/yrv nepeBoaYrKa n BOAMTENA C aBTOMOOWIEM NpeacTaBu-
TebCKOro Knacca 24 4aca B CyTKM.

Mbl obecneunmBaem BbiCOHANLLMIA YypOBEHb CEpBUCA U BbIMOJ-
HAEeM BCe MOMeflaHusA BHe 3aBUCMMOCTM OT MX CJIOMKHOCTW.
[na Hawmx camblx TpeboBaTeNbHbIX FOCTeN NpegocTaBiAem
nepeyeHb MHAMBMAYANbHBIX YCayr, 6narofgapa KOTOpbIM Mo-
KNOHHMKM 0TAbIXa KNnacca «/IloKC» CMOryT HACNaaMTbCA He3a-
6bIBaEMBIMWU MOMEHTaMW POCKOLLW U Y0BO/IbCTBUA.

Bu3bl U cTpaxoBaHue Bble3KaloWmxX 3a py6ex. Ham HeT
paBHbIX B cpepe BM30BOW MOAAEPHKKWU. Mbl NpefocTaBnfem
3TOT NPOAYKT CaMu 1 CO3AanuN AN BM30BbIX YCIYI YHUKab-
HYI0 TEXHOJIOMMIO, MO3BOAIOLLYI0 KOHTPONMPOBAaTb KavyecTBO
N MHTErpMpoBaTb MPOLIECC MOSYHEHUA BM3bl B OpraHM3aumio
nenosovi noe3akn. Hannume 6onee 20 akkpeOuTaumii B MHO-
CTPaHHbIX MOCOMbCTBAX MO3BO/IUT BALUMM COTPYAHMKAM MOJy-
YaTb BM3bl, KaK NPaBusIo, 6e3 INYHOro MNPUCYTCTBUA.

YKPAUHCKUE BU3bI
« OdopMreHne, B TOM Y1Cie B CHaTble CPOKKU, 0pULMASIbHLIX JOKYMEHTOB 1A obecrnedyeHns Bbesga 1 npebbiBaHus Balumx
NMapTHEPOB Ha TeppuUTOpUM YKpauHbl. [leTasbHbli KOHTPOJ/Ib KAYeCTBa HA Kar oM K/l0YeBOM 3Tarne UCMOJIHeHWs 3aKasa.
« ABTOMaTYecKoe OMoBeLleHNe O CTATyCe BbIMO/IHEHWA 3aABKM U HanoMuHaHWe o HeobXoAMMOCTY NPOASieBaTb AOKYMEHTHI

no e-mail.

TG

BOKPYI" CBETA MO-AENOBOMY « TPG CORPORATE - KOPMOPATUBHbLIE BO3MOXXHOCTU BE3 NPAHML



Meponpusmusa MICE omKpbisatom MHOKeCcmBso HOBbIX B03MorKHocmel 015 Bawezo bu3-
Heca. lNpu opzaaHu3ayuu maxkux meponpusmuti o4eHb BarKHO ydecmb Bce demanu. bnazo-
daps obwupHomy onbimy, TPG nomorkem opz2aHu308amb Balue meponpusimue Ha camom
BbICOKOM YpOBHe.

BCTPEYA
« [InHamMnuHble 1 KpeaTyBHble BCTPeUM
« Vigen, cnocobHble nomMoub 3aBs3aTh pasroBop
« MoWCK roCTUHULBI AN pa3MeLLeHnst FocTel
« ObecneyeHvie ayaMoBU3yasibHbIMU CpeacTBamm (nepeBog)
« TexHnueckas nogmepHka
« Jloructuyeckue yciyru
+ DKOHOMUYECKU BbIFOAHbIE peLleHus
« Opuanyeckas noagepHKa ClI0HKHbIX CUTYaALNi

NOOLLIPUTENbHBIN TYP
« BrofKeTHble TypUCTUYECKMEe HanpaBieHus
« BHuMaHue K Menoyam
« MomncK rocTvHULBI 1 MecTa npoBefeHuA Typa u3 6onee 50
4apTepHbIX 1 BI0YHBIX HANPaBAEHWH OTAbIXa
+ OpUrMHanbHOCTb
+ HezabbiBaeMble MrHoBeHUs

ROHIPECC
« MoucK roCTUHULBI M MecTa MpOBefeHUA MeponpusaTUA B
YKpauHe 1imn 3a pyberoM no HK13Koi LieHe
« CocTaBneHue getasnbHoOl CMeTbl NaHUpyeMblX 3aTpaT
« Top*KeCcTBeHHbIe OTKPbITUA 1 dypLIETbI

« Ycnyru xoctec v 06C/yHMBaOLLEro NepcoHana

- O6ecneyeHne ayamMoBu3yasibHbIMK CpeacTBamMu

« TexHnuyeckas nogaepHKa

« JlorucTnyeckme ycyr 1 noaroToBuUTesibHble paboTbl

KOPMOPATUBHOE COBbITUE
- He3abbiBaeMble BrieyaTneHus
+ JKCK/IO3MBHOE pelleHne — KopropaTuBHoe cobbiTre byaeT
Bawwum Ha Bce 100%
« /loewn, BOM/IOLLIEHHbIE B BME 3MOLWNA
+ O6CNYHKMBAIOLLMIA MEPCOHAN U KoopAMHALMSA
« Jlornctnueckme ycnyrm
« ®oTorpadum Ha NamATb
» BHMMaHMe K Menovam

BbICTABK/ 1 APMAPKU
+ OpraHu3auma y4acTua B BbICTaBKax 1 APMapKax rno Bcemy
Mupy
« OpraHu3auma BcTpey
« lOpuanyeckoe conpoBoKaeHue
« MepeBop

B npouecce pabotel Hag MICE MeponpusaTeM 3a KAMEHTOM 3aKpennseTca nepcoHasbHblli Project Manager, KOoTophblil 3aHu-
MaeTcs pa3paboTKoW KOHLENLMY MePONPUATUSA, HAMOSIHEHWEM NPOrpaMMbl 1 ee peanusauueit. C Lenblo obecrneyeHna Haumyy-
LIero pe3y/bTaTa, K MPOEKTY MpUBIEKAlOTCA BCe HE0OX0AMMble AenapTaMeHTbl: aB1a, BU30BbIN, AenapTaMeHThl MO Hanpasne-
HUAM. HazerkHble napTHepbl B 6onee Yem 100 cTpaHax Mvpa No3BOSSOT NPeLIoKMTb BaM 3KCKM03MBHbIE rpynnoBble Tapudbl

n ycnoBuA.
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Komanga TPG Corporate o6ecneunt Bam:
+ paspaboTry KoHuenuuu Balero meponpusaTvA, cornacHo
3a/laHHOW TeMaTuKe;
« NpegocTaBieHne BapvaHTOB JIOKaLMiA A5 NpoBedeHus Me-
pONpUATUIA;
+ COCTaB/IeHMe NporpaMMbl MeponpuUATHS;
« obecrneyeHune NorncTUKK;
« TEXHMYeCcKoe obecrnevyeHre MeponpuaTus;
« KopropaTveHoe ¢0oTo, BUAEO M ayamo;
« noabop nepcoHasna, 0bCayRMBaAOLWEro KOpNopaTMBHOe Me-
ponpuaTue;
 OpraHn3aums 4ocyra;
+ OpraHv3auma nuTaHusa: kode-opeink, baHkeT, dypLieT, 6ap-
6eKio;
« MOAroTOBKA OTYETHOCTY NOC/Ie NPOBeAEHNA MeponpUATUS.

Travel
Professional
Group

m 9‘ BOKPYI" CBETA MO-AENOBOMY « TPG CORPORATE - KOPMOPATUBHbLIE BO3MOXXHOCTWU BE3 NPAHML



TG >

Travel
Professional
Group

ModapouHbili

cepmupuKkam
Ha noJjiyyeHue
becnnamHoli
noe30KuU Ha dsoux
Ha 7 Houel

NopapoyHbin cepTudumKar

TypucTnyeckuin nogapouHblin ceptudurat ot Travel Professional Group - BO3MOXKHOCTb MPUATHO YAMBWUTH CBOWX POAHbIX,
Lpy3eii Un KoJler BO3MOMKHOCTBIO HEOMUIAAHHOTO U BHennaHoBoro nyTtelectsuaAlll A HECKOMIbKO NMOAAPEHHbIX Ha o6unei,
cBaAbby MK NPOCTO AeHb POMKAEHUA CepTUGUKATOB NMO3BOJIAT OCYLLECTBUTL MyTellecTBue cBoeit MeyThi!l!l

Mbl MO*eM MPeasIoHNTb KaK UMeHHble CepTUPUKATLI, TaKk U CepTUUKATBLI HA NpedbABUTENA.
TYPUCTUYECKMIA NOOAPOYHbBIV CEPTU®UKAT peiictyeT 1 roa (ecnm gpyroe He orosopeHo B MPABUJ/IAX UCMO/b30-
BAHUVA CEPTU®UKATA)

Bnapeney, CEPTUPUKATA umeeT npaso:
- MpKUOGPECTM Typ (MIN HECKOMBKO TYPOB) CTOMMOCTbIO, PABHOW CTOMMOCTM AaHHOMO cepTudUKaTa (MM CyMMapHOI CTOMMOCTH
HECKOMbKUX CepTUDUKATOB);
- JONNaTWUTb YacTb [EHeHbIX CPefiCTB U NpuobpecTn 6onee LOpoOroii Typ (MM HECKO/bKO TypoB). Ecin cTtoMMocTb Typa (0B)
OyeT MeHbLLEe CYMMbI, YKa3aHHOW B cepTUdMKaTe, TO pa3HuLa He BO3BPaLLAeTCs.
Bbibop MecTa, cnocoba 1 CpoOKOB NOE3AKM - HeOTbeM/IEMOE MPaBo BafesbLa cepTuduKkata.
TypuCTUYeCKMiA cepTUPMKAT 0OMeHY 1 BO3BPATY HE MOANEHMUT.

MOAAPOYHbBIN CEPTUDUKAT, Kak nenoBoii nogapok

OThenbHanA Tema - LieHHble NMoAapKM AeSI0BbIM MapTHepaM: 06 UX BRyCax M MPUCTPACTUAX 06bIYHO M3BECTHO HE MHOTO, a CMa-
3aTb C/IOMMBLUMECA OTHOLWEHUA HeyAaYHbIM UM ABHO GOPMasIbHBIM MPE3eHTOM COBCEM He XO4eTCA.

MpeanbHbli Nnogapok OOMHeH AeMOHCTPUMPOBATb MHOroe: CTaTtyC fapuTena, ero oTHoweHue, HedbopManbHbIA noaxod... U -
rMaBHOE - OH JOJ/I*KeH NPUHOCUTL PafoCTb.

Typuctnueckuii Mogapounblini Ceptudumrat ot Travel Professional Group coyeTaeT B cebe 3MOLMOHASIbHbIE U CTATYCHbIE [10-
CTOMHCTBA TaKOro LeAporo noAapKa, Kak TYpUCTUYECKan nyTeBKa CO CBOH00W BbI6Opa: HAMpaBieHus, AaTbl, MeCTa MOKYMKW.
[apute pagocTb 1 a3mMoumn BMecTe ¢ Hamu!
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CO3JAHHUE KOHCYJIbTAIIUA

FOPUIMYECKHX IOPHICTA
JTOKYMEHTOB
3ATINACH K CO3JIAHME
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