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, B 0co0i , AKMH
Jl€ Ha TijcTasi , rapaHTis HajaHa 1 SIS T A b+
BIZNOBIZHO 10 J0roBOpy Npo HajauHs Gankibcbkol rapantii Nl i 1
poky (po3mip ¢inancoBoro 3a6e3neuenns ckiagae _ €Bpo) (nani — «Typarent»), skuit aie Bin

iMeHi Ta B inTepecax TopapucTea 3 o6mesxeHo0 BianosigansHicTio « TPEBEJI [TPO®EIIHJI I'PYTI» Ha
niacTaBi AreHTchKoro gorosopy (naii — «Typoneparop»), 3 oaHoro 60Ky, Ta

['pomajsHuH(ka)

(nacnopr, cepis, HOMEp, KUM Ta KOJIM BUIAHUH, peecTpaLiiHuii
HoMep 00J1IKOBOT KapTKH IUIaTHHKA MOJATKIB )

(nam — «3aMOBHHK»), 3 Apyroro 60Ky, siki pa3om Hajaji iMeHyloTbes «CTOPOHMY, a KOXKEeH
okpemo — «CtopoHa», kepyrouuch crarramu 901-907 LIK Vkpainu, crarramu 295-305 'K Ykpainu,
crartamu 18-24, 30, 32-34 3akony VYkpainu «IIpo Typusm», iHIIMMM HOPMATUBHUMH aKTaMH, IO
peryJoloTh BiTHOCHMHH Yy cdepi TypHCTHUYHOT AisUIbHOCTI, ykjganu jaaHui Jlorosip npo Hamanus
TYPUCTHYHHX NOCTYr (Ha TypucTH4He obcayroBysanHs) (Hagaui — Jlorosip) npo HacTyrnHe.

TEPMIHMU, IO BJKUBAIOTHCS Y JOI'OBOPI

Anyasinis 3asiBkuH — HanpasiieHe TypareHToM 3a BKasiBkoio 3amoBHMKa uepe3 OcoGucTHi
kabiner y Cucremi Online-GponioBanns Bigmosa Bijg orpumants Typnpoaykry/Typrociyru, BkasaHoro
(-of) B miaTepkeniit TyponepaTopom 3asBiLi, MOBHICTIO a00 YACTKOBO, @ TAKOXK 3MEHLICHHS KiJIbKOCTI
Typucris, 3MiHa paHiule MOro/PKeHMX Ta niaTBepukeHnx TyponepaTopom CTPOKIB Ta 06’ eMiB NOCIyT.

Bayuep — 1I0KyMeHT, 1110 BUaaeTbes TyporepaTtopom Ha BUKOHAHHS YMOB, BU3HAYEHHX Y LIbOMY
JloroBopi, sikuit BU3Hauae KinbKicTh TypucTiB, sikum Hanaetbes Typnpoaykt/Typriociyra, miaTBepkye
npao Typucra(-iB) Ha PO3MIlUEHHS B 3a3HAUEHOMY FOTE/i 3 NEBHUM THIIOM Xap4yBaHHSM Ta KJacoMm
HOMepa y BU3HaueHi Aati. Bayuep He € (OpPMOIO MHCEMOBOTO 10rOBOPY Y PO3yMiHHI cTaTTi 23 3aKoHy
Vkpainu «IIpo Typusm».

BizoBa miATpMMKA — KOHCYJIbTATHBHI MOCIYTM Ta MOCAYrH 3 IiArOTOBKH JIOKyMEHTIB /10
NOCONBCTBA/KOHCYIBCTBA/MirpaLiiiHoi cayx6u, ski Typornepatop Hajae BIAMOBIAHO 10 AKLENTOBAHOY
3asBKU.

Jlara 3akinuenns Typy — Jarta 3akiHueHHs crioxuBaHHs TypHUCTOM TyPUCTHUHHX MOCIYT, IO
Bxoawin 10 ckiaagy Typrnpomykry aGo Typnocayru srigHo 3 miarsepiokeoio Typoneparopom Ta
OIUIa4eHOI0 3asiBKOIO.



Mara nouarky Typy — nata, konu TypreT ckopucTaBesi NepLIOIO TYPHCTHYHOIO NOCJIYroIO, siKa

BXOAMTE 710 ckiaay Typmpouykry aGo Typmocnyroio sriaso 3 miarsepmkenoio Typonepatopom Ta
OILIA4Y€HOI0 3afABKOIO.

3amoBnuk—0co0a, sika 3ailicHioe 3amoBienHs Typnpoaykry/Typriocayru s opranizauii Typy
i Ka yknana ueit JJorogip.

3asiska na OpomioBanns (3asiBka) — HanpasieHa TypareHTOM 3a BKa3iBKOIO 3aMOBHHKa
Typoneparoposi Gespiakmuna odepra 3amosHuka Typripoaykty/Typrociyry, mo MicTHTh KOHKpeTHI
cknanosi  Typnpoaykry/Typrocnyry, indopmauiio, HeoGXiaHy 3rigHo 3 aanmm Jloroopom s
Opontosanns Typnpoaykry/Typriociyru, a Takox IPONO3HULII0 ykiacTH JIoroBip Ha yMoBax, BU3HaYEHHX
Typoneparopom Ta 3asBi.

Kpaina nepebysanusi — kpaiha, B skiii TypucT BiAnmoBiaHO [0 akuenToBaHO! 3asBKM
Typoneparopom Ge3nocepeiHbO CHOKUBAE 3aMOBJIEH] TYPUCTHYHI MOCIIYTH.

IlixrBepskenns 3asBku (aknmenrt) — Hajgawe Typonepatopom B Ocobuctomy kaGiHeri
TyparenTa ninxTBeprKeHHs MOXJIMBOCTI 3a0ponioBaTH BkasaHuii (-y) B 3aseui Typnpoaykt/Typnocayry
uIaxom npucsoenHs 3asBui cratycy «OKy. IlinrBep/ukenHs 3asBku Moke OyTH 37iHCHEHE LLISXOM
BHCTABJICHHS PaXyHKY.

Typ — nonoposx (noiznka) Typucra Ha cTpok Bif 24 rOAMH 10 OAHOrO POKY 3 MMi3HABAJILHOIO,
03/I0pOBYOIO, PEJIIriHHOI0, CMOPTHBHOIO, NMPOdeciiHHO, HAyKOBOIO, AUIOBOIO Ta IHILOI METOI0, 3a
BMHSATKOM BHI3/ly Ha MOCTiHHE Miclie MPOXKMBAHHS, NPALeBIAIITYBaHHS, 3MiHH IPOMa/ITHCTBA, OTPUMAaHHS
TOCBIJIKM Ha MPOXKUBAHHS, 3/1iICHEHHS OTU1a4yBaHOT a00 MiANPUEMHHLIBKOT AiSJIBHOCTI.

Typucruunnii oneparop (Typomneparop) — ToBapucTBO 3 0OMEKEHOIO BIANOBIIAIBLHICTIO
«TPEBEJI TMTPO®ENIHJI I'PYIl», wo aie Ha migctaei jiuensii [lepkaBHoro areHtcTBa YKpaiHu 3
Typusmy Ta kypoptiB AE Ne 272713 Bin 20 Gepesns 2014p., niiaTHUK noaTky Ha npubyTOK Ha 3arajbHHX
nizcTaBax.

TypueT (CHOKHBAY TYPHCTHUHUX NOCIYT) — 0c00a, sika 3ilicHioe (mianye saificuury) Typ Ta
3a3HaveHa y poszini 2 usoro Jlorosopy.

Typuctauunnii npoaykr (Typnpoaykr) — nonepe/iHb0 po3pobaeHHI KOMILIEKC TYPHCTHYHHX
MOC/yr, SIKMH MOEAHye He MEHIle HDK JABi Taki MOCJIYrW, WO peaisyerbcsi abo MPONOHYETHCH IS
peastizawlii sk Ha TepuTopil YKpaiHu TaxK i 3a

11 MEKaMHM 3a BU3HAYEHOIO LIIHOIO 1 MOXKE BKJIKOYATH:

- OpOHIOBAaHHS HOMEPIB B FOTEJISAX;

- xapuyBaHHs (Ha 6asi cHizanku - BB, chinanku i Beuepi - HB, chinanku, 06iau Ta seuepi
- FB a6o inue);

- TPAHCTIOPTHI NOC/YTH 3 lepeBe3eHHs TypUCTiB i iX Garaxy B/10 KpaiHi (-u) nepebysanns;
- eKCKypciiiHe 00¢c/1yroByBaHHs;

- OpraHizaliio KyJIbTypHO-PO3BaXkaibHUX a00 CIIOPTUBHHMX 3aXO0/iB;

- OpraHizauilo iHCTPYKTOPIB 3 Pi3HUX BUAIB CIIOPTY;



- Oprasisaliio npoxKary aBTomo0is;

- IHWI TYpHCTHYHI nocayry, aki Typoneparop npononye s peasisauii,

Typucruuna nocayra (Typnociayra) - oHa TypHcTHYHA nociiyra, sika peanisyerscst abo
MPOTIOHYETBCA VISl peaizallii ik Ha TepuTopii YKpaiHy TaK i 3a i MekaMy 32 BU3HAYEHOIO L{iHOIO, 4 caMe:
- GpoHIOBaHHS HOMEPIB B roTe/sX;

- XapuyBaHHs (Ha 0asi cHizaHky - BB, cHizanku i Beuepi - HB, cHinauku, o6ixu ta Beuepi - FB
a0o iHIe);

- TPAHCIIOPTHI 110C/YTH 3 NepeBe3eHHs TYpHCTIB Ta iX Garaxy B/no Kpaini (-1) nepeOyBaHHsI;
- eKCKypciiiHe 06ci1yroByBaHHs;

- OpraHi3awiio Ky/JbTYPHO-PO3BAKAILHHX a60 CIOPTHBHHX 3aXOJiB;

- OpraHi3aiio iHCTPYKTOPIB 3 Pi3HUX BHAIB CIIOPTY;

- OpraHi3auiro npokary aBToMo0ins;

- iHIIa TypUCTHYHA TOCyTH, siKi TyporiepaTop npornoHye s peaizauir.

I'otens - roresib, o6panuii Typucrom ans npoxusanHs. Kateropisi roteso, BCTaHOBIIOETHCS
MiCLIEBMMH OpraHamy ceptudikauii. Y neskux kpainax ceprudikauis roresis qep>kaBHUMU OpraHaMu
He 3/1iCHIOETbCA, | KaTeropiHHICTb rOTeIiB BCTAHOBIIOETHCSA 3T1IHO 3 ¢y’ €KTUBHOIO OLHKOIO BIACHHUKA
roTeso abo iHLIOK YNOBHOBAKEHOO 0COO0IO rOTENIO.

Inmi repminm, mo BRuBaOTLEH y 1anomy JloroBopi, 30kpema, ajie He 00MeKYI0YHCH, THITH
pPO3MilleHHs] y rorei, THIH Xap4yyBaHHS, THIM KOPHYCiB Ta HOMEpIB y roreii, po3mimenus
HOMepiB, alpeBiaTypH IIOJ0 HAJAHHS NOCJAYr 3 NEpPeBe3eHHs, 4 TAKOXK iHWI 3arajibLHOBXKHBaHI
abpesiaTypH, 0 B/KHBAIOTLCS Yy TYPHCTHYHIN AistibHOCTI, BH3naveni na ogiuiinomy Beb-caiiTi
Typoneparopa www.tpg.ua y Pozaini KATEHTCTBAM» - « CIOBHUK ATEHTA».

1. IPEJIMET JOI'OBOPY

1.1. 3a uwum JloroBopom Typarenr 3000B’sA3yerbcsi Ha miAcTaBi MiATBEpAKEHOT
(akuenroBanoi) Typonepatopom 3asBkM 3a0e3neydTd HaJaHHS  3aMOBHHUKY, C(OpPMOBAHOrO
Typoneparopom Typnpoaykry/Typrniociyru, Ha ymoBax, BusHaueHux uum Jloroeopom ta Jloparkom 1 10
Hboro («[lepenik 3aMOBJICHHX TOCTYr»), @ 3aMOBHHK 3000B’A3y€TbCS CBOEYACHO Ta B MOBHOMY 00cA3I
oruiatuTH Bapticts Typnpoaykry/Typrniociyru 3riaHo 3 1aHum Jloroopom.

3a uum Jlorosopom TypareHT mMae npaBo HajaTH 3aMOBHUKY AOJATKOBI CYIyTHI MOCIYrH, SKi
TypareHT Hajia€ BijJl BJIACHOTO IMEHi.

1.2. TyparenTt Hazae 3aMOBHMKY BHYEpITHi, CBOEYACHI, JIOCTOBIpHi BilOMOCTI Npo ckiaj i
XapaKTepUCTHUKH MOCIYT 3aMOBJIEHI BIAMNOBIAHO 10 yMOB Lboro Jlorosopy.

1.3. Lleit Jlorosip micTuth yMoBH akuentoBaHoi Typonepatopom 3asskyu 3aMOBHHUKA.

1.4. 3aMOBHMK He Ma€ NpaBa BUKOPUCTOBYBATH HaJaHi TyporepaTopoM TypUCTHUHI MOCITYTH
3 METOIO Bi’i3/ly 3 MiCL MOCTIHOro MPOXKUBAHHA JUIA NpPALEB/IAlITYBaHHs, 3/iHCHEHHS OIUIaqyBaHOT
a0 TMiANPUEMHULBKOT AisIBHOCTI, Ta/abo 3 METOI 3MiHM IpoMajAHCTBa a00 OTPUMAHHS MOCBIAKK HA
NPOYKMBAHHA YK NpaBa Ha poboTy B iHIIiH KpaiHi abo B ciMeHHHX cripaBax.

2. IOPSIAOK HAJIAHHS ITOCJIYT
2.1. Haniagcrasi orpumaHnx BiZ 3aMOBHMKA JOKYMEHTIB Ta 3aMOBJICHHs, TypareHT Harpasise
Typoneparopy 3asBKy Ha GPOHIOBAHHS TYPUCTHUHMX TOCIYT, Y SIKif 3a3HAYAIOTLCH BijiomocTi npo
TypucTiB Ta 3aMOBJIEHI 3aMOBHHKOM TYPHUCTHUHI MOCIIYTH.
2.2.  Cdopmosani TyponepaTopom 10KyMeHTH, siKi 1at0Th npaso TypucTy (-am) CKOPHCTATHCh
3aMOBJIEHMMH BiANOBiaHO 110 yMOB 1poro Joroopy Ta Jloaarky 10 HBOTO TYPUCTHYHHMH IOC/IyramMu
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HajatoThest Typarentom 3amMoBHUKY He mi3Hilue, Hix 3a 1 (oaun) aens o Jaty novatky Typy ab6o ne
mi3Hilue, AK 3a 2 TOJAMHH 10 N10YaTKy HAJAHHS NEpPLIOT NOC/YTH, BKIIOYEHOT 10 Typy, sKio 10KyMEHTH
Mepe/laloThes B MiCLL MOYaTKy NMoJ0posKi (aeporopry, */a BOK3ai TOLO).

2.3. Tlepenik Ta BUAM eKCKypcild, 4ac iX npoBeieHHs MpH iX 3aMOBJIEHH Y Typoneparopa
TaKkOX MOXYTh BKasyBaTuch y IIporpami Typy, mo dopmyerses Ta Buaaerses TyponepaTopom Ta €
HEBIJI'EMHOIO YaCTHHOIO L-0r0 J[orosopy.

2.4. Meanune cTpaXyBaHHs, CTPAXyBaHHs BiJi HELIACHOTO BMNAJIKY, a TAaKOX CTpaxyBaHHs
IHIIMX PU3MKIB, TMOB'A3aHMX i3 3AiliCHEHHSM MOJIOPOXKi, MIATBEPIKYETHCS CTPAXOBUM  MOJICOM
(mam’sitkoro  3acTpaxoBaHoi ocoGu) aGo Caizoursom crpaxosoi kommanii IIpAT «Esponeiickke
TYPHCTHYHE CTpaxyBaHHs» (MicuesHaxo/keHHs: M. Kui, Bya. Cnacekka, 5), sike O(hOPMIIOETBCS
Gesnocepenbo TypareHToM 3a J0NMOMOroi0 cHcTeMH on-line GpoHIOBaHHS, AOCTYN 10 APYKY SKOTO
HajaeTses TypareHTy miciis HaIXO/KEHHS HA NIOTOYHMH paxyHok TyponepaTtopa nosHoT oniaT BapToCTi
Typrponyxty/Typnociyr.

2.5. [Januit Jlorosip € 3agBKol0 3amOBHMKa Ha crpaxyBaHHs Typucrta i He norpebye
MiANMCaHHA 101aTKOBUX JIOKYMEHTIB. TypHCT BBa)Ka€ThCS 3aCTPAXOBAHMM 3 JIATH, BKA3aHOT B CTPAXOBOMY
noaici abo CBiloNTBi, CTpaxyBaHHs IOYHHAE AiATH BiJ JAaTH, BKa3aHoi B noJici abo CRifowuTai.

[Tinnucannam uporo Jlorosopy TypareHT 3acimdye, 110 03HAHOMHMB 3aMOBHMKA 3 yMOBaMH
['enepanbroro porosopy crpaxyeanns G-10/13 sig 11.04.2013 poky, yknagenoro Typonepatopom 3i
crpaxosoio komnanielo I[IpAT «Esponelickke TypucTHYHE cTpaxyBaHHs» Ta ITporpamoro crpaxyBaHHs,
AKi TaKoXK po3MmilleHi Ha BeG-caiiti Typoneparopa www.tpg.ua Ta B KyTouKy crioxkuBaua Typoneparopa,
a 3aMOBHMK CBOE O3HAMOMJIEHHS Ta 3rojty i3 3 ymoBamu ['eHepaibHOro gorosopy crpaxysanns G-10/13
Bz 11.04.2013 poky Ta [Iporpamoro ctpaxyBaHHs.

3a OaxanHsM 3amoBHuKa TyporeparopomM MOXYTb HaaaBaTHCS TMOCJAYrH 3 IHLIMX BMIIB
CTpaxyBaHHsL.

3aMOBHMK JI0JJaTKOBO 3aMOBJIs€ AOOPOBiIIbHE CTpPaxXyBaHHs: CTPAaXyBaHHs BiJl HELACHOro
BHMIAJIKy/ CTpaxyBaHHS LMBIILHO-NPABOBOI BiANOBiAaJLHOCTI/ CcTpaXyBaHHsS (PIHAHCOBHUX PH3MKIB,
MOB’S3aHMX 13 CKacyBaHHsAM abo0 INepepuBaHHAM TYPUCTHYHOI MNOAOPOXKI/ cTpaxyBaHHs. Y pasi
3aMOBJIEHHS. 3aMOBHMKOM TyprpojayKTy JOJaTKOBOi MOCHYTM CTpaxyBaHHs (DIHAHCOBUX PH3HKIB,
MOB’A3aHMX 13 cKacyBaHHAM abo nepepuBaHHAM TypHcTHUYHOI noaopoxki, TypareHT 30008’ si3aHui nicis
3pilicHenns nosHoi oruiati Typnpoaykry/Typnociyrd 3aMOBHMKOM PO3/IPYKyBaTH CTPaXoBHH ToJlic Ta
Hajaty Horo 3amoBHuKy TypnpoaykTy, a 3aMOBHHMK Mae npaso Bumaratu y TyparenTa HaJaHHs I1oJicy
cTpaxyBaHHs (1mam’sTKM 3acTpaxoBaHOi ocoOu). Y pasi HeBukoHaHHs TypareHTOM 3a3Hau€HMX BUMOT,
oCTaHHiH 3000B’A3YETbCS CAMOCTIHHO Ta 3a BJIACHWI PaxyHOK BIALIKOAYBaTH 3aMOBHHMKY (TYpHUCTY)
TOHeCeHi 30MTKH/BUTPATH Y MOBHOMY 00Cs3i.

2.6. V Bunaaky HeMOXJIMBOCTI 3abe3neveHHs HaaaHHs TypornepaTtopoM 3Ha4HOT YaCTHHH
Typnpoaykry a6o Typnocmyru BianosizHo o ymos wsoro Jlorosopy, Typoneparop BxuBae
anbTEPHATMBHUX 3aXOfliB Ge3 MOKIajeHHs JOJATKOBHX BHTPAaT Ha 3aMOBHMKA, a B pasi morpebn —
3iMCHIOE BiIKOAYBaHHs pisHuL Mik BapTicTio Typrnpoaykry/Typriociyru, 3anpornoHOBaHOro B AKOCTI
anvrepHatuHoro, Ta Typrpomykry/Typriociyru, 3a3HaueHoro B wubomy Jlorosopi (mani -
Bigmkonysanns pisHuui). Take BilukomyBaHHs MOxe B TOMY uMcii saidicHioatuces Typoneparopom
mnsixom Hajanus Typuery (-am) Ge3 CTATHEHHs JOJATKOBOI [UIaTH CYMYTHIX TYPUCTHYHHX MOCIHYT B
Kpaini nepeGysanns (ekckypciiine 06c/yropyBaHHs, CBATKOBOI Beuepi TOLIO), HaJlaHHs TOKPALIEHOTO
THIy po3MillleHHs Ta/a0o XapuyBaHHs y roteji, 3a0e3nedeHHs nocayraMi iHAMBILyalbHOro TpaHchepy
abo Tpancdepy niasuieHoro pisus kompoprHocTi, 3a6esneuenns Typucra (-is) KOMIUTIMEHTOM/GOHYCOM
BiJl aZMiHICTpaLil rOTENIO/TPAHCTIOPTHHX KOMIAHIM, MiIBUIIEHHSA KJ1acy asianepesesenHs Towo. Skiuo
TypHCT BiIMOBMBCS CKOPUCTATHCS TYyPHCTHYHHMH NOCyramu, 3anpornoHosanum Typonepatopom B
sKkocTi BiukoyBanus pisuuii, Typonepatop 3BiIbHA€ThCS Bijt 060B’ 13Ky 3iHCHIOBATH Oy /b-siKe iHIIe
(B T.4. rPOLUOBE) BiIKOAYBAHHS Pi3HHMLLL.



27. 'Y pasi HeMOXIMBOCTI 3jilicHeHHs aBiamepenboTy —peiicom 3aIpONOHOBAHUM
Typoneparopom/TypareHToM, SKIIO HEMOMUIMBICTb 3/iHCHEHHS aBianepesbOTy BMHMKIA 3 BMHH
Typoneparopa/Typarenta, Typonepatop/Typarent BianosizHo 3abesneuye 3ailicHenHs aBianepeliboTy
A0 MYHKTY NPHU3HAYEHHA IHWMM peficom Ta/aGo mMappyToM. 3MiHa TepMiHiB MomOpoXi y 3B’A3KY 13
3aTPUMKOIO BUJILOTY 3 MPHUMH, IO He 3asexats Bix Typoneparopa, 3BiibHsIE OCTAHHBOTO Bift GY/1b-AKOT
BiAnoBinanbHOCTI. SIKio TypHCT CKOPHCTABCS 3aMPONOHOBAHMMY oMY aIbTEPHATHBHUMH T1OC/TYTaMH,
nociyry 3a JIoroBopoM BBaXKAIOTHCS HAJIAHUMU HAJIEKHUM YHMHOM.

3.  IIPABA TA OBOB’SI3KU CTOPIH:

3.1. OBOB’S3KHU TYPAT'EHTA:

3.1.1. CsoeuacHo nonasaru Typoneparopy 3asBku Ha GPOHIOBAHHS 3aMOBJICHHX 3aMOBHUKOM
Typnpoaykry/Typnocayru. Koxna 3asBka nMOBHHHA MICTHTH: nNpisBuma Ta ivena TypucTis, ski
3a3HA4AOTHCS YKPATHCHKMMH Ta JIATHHCHKMMM JTiTepaMH, HOMEP 3aKOPAOHHOIO NacropTa, CTpoK Horo il
naty HapopkenHsi Typucris, Kpainy nepeGysanus, tepminu Typy, HeoOXiaHicTs odopmients B i3HOT
Bi3W, KpaiHy BianpaeieHHs TypucTiB (IpH 3aMOBJIEHHI TUIBKH HAa3eMHOTO OGCIIYrOBYBaHHS), rOTENb,
obpanuii Typucramu (aGo nekinbka roreniB Ha BMGIp), BUMOTM [0 XapuyBaHHs, TPaHCIIOPTHOrO
06ci1yroByBaHHs, CTpaxyBaHHs, TePMiHH HaJaHHs eKCKyPCIHHUX nocyr Ta nepedik o6panux Typuctamu
eKCKypcil, iHiy iHdopmaltiio, o € HeoOXitHOW0 i HagaHHs TypucTam SKiCHUX MOC/IYT y BiANOBIAHOCTI
3 iX mobaaHHAMH.

3.1.2. Odopmaatu (apyKyBatH) 3 BuKkoprcTanHsmM Cucremu on-line GpoHIOBaHHS Ta Nepe/1aBaTh
3amoBuuky (Typucry) npoi3Hi aokymeHTH, mojick (nam’sSTKH 3acTpaxoBaHOT 0COOM) MeIM4HOro
CTpaxyBaHHs, CTpaxXyBaHHs Bi/I HELIACHOIO BHIAJIKY, @ TAKOJK CTPAaXyBaHHS iHUINX PU3MKIB, MOB'S3aHHUX
i3 3aicHeHHsAM nolopoxki, Bayuepu Ta inHwi gokymentn Ha Typ. Odopmnenns (apyk) Typarenrtom
3a3Ha4YeHUX JOKYMEHTIB € 000B’sa3koBMM. TypareHT 3000B’S3y€ThCsl CBOE€YACHO 3/IHCHIOBATH JIPYK Ta
HajaBath Typucram (3amoBHuKy Typrpoaykry/Typrocayr) 3a3HaueHHX JJOKYMEHTIB.

3.1.3. Ilepenatn 3amoBHuKY/ TypucTy (-am) Bci HeOOXi/IHI IOKYMEHTH, SIKi Ha/lal0Th HOMY IPaBoO
Ha OJIePKAHHS TYPUCTHYHHMX TMOCIYT He Mi3Hiwe, Hix 3a 1 (oaun) aenp ao Jatu novatky Typy abo He
ni3Hiiie, siK 32 2 rOJAMHMA 110 MOYAaTKy HaJaHHs Nepuiol nociyry, BkaoueHoi 10 Typy, sKiio 1oKyMeHTH
nepelaloThCs B MICL TIOYATKY MOA0OPOXKi (aepornopTy, /1 BOK3ai TOLIO), a MOJIiC CTpaXyBaHHs (nam’ STKy
3aCTpaxoBaHOi 0COOM) He Mi3Hillle HACTYIHOro JHs micas oTpuMaHHs Typoreparopom MoBHOI oruiaT
Baprocti Typnpoaykry/Typnociyr.

3.1.4. Jlo Jlatu noyarky Typy HajzaBaTH 3aMOBHHMKY TMOBHY Ta CBO€4YacHy iHdopmaliio,
nepeaGaueny cr. 19-1 3akony Vkpainm «[Ipo Typusm», 30kpema, HeoOXiaHy iHdopmauio npo
Typnponykr/Typnocinyry, a came:

a. MpO OCHOBHI BHMOTrH 10 O(opMIICHHs BHI3HMX/B'I3HMX JIOKYMEHTIB (Macrnopr, A03Bil
(Bi3a) Ha B'i3a/Buiza no Kpainu nepeGyBaHHS Ta iHUIMX HEOOXIIHMX JIOKYMEHTIB), Y TOMY 4MCIIi,
iHpopMALLiIO 1110/10 TEPMIHIB IX 0DOPMIIEHHS;

b. npo [Iporpamy TypUCTHYHOrO 06CIIyroByBaHH;

c. PO XapakTePUCTHKY TPAHCTIOPTHHX 3aco0iB, WO 3IHCHIOIOTH MEPEBE3CHHS, Y TOMY
uncsi, indopMmaltiio npo iX BUA i KaTeropilo, TepMiHu CTHKYBaHb (CTIOJIyYEHHS) peficiB, NpaBhia Ta yMOBH
TepeBe3eHH s, a TAKOXK iHILy 060B'13K0BY iH(opMmalliio, nepeadaueHy KOJAEKCaMH i NpaBHIAMH NIePEBE3CHb
(SKIO TepeBe3eHHs BXOAMTH [0 CKiafy 3a6poHboBaHoro TypmpoaykTy), poskiaj peicis, a TaKox
indopMaLlilo, 110 NpK aHyJIOBaHHI aBIaKBUTKIB Ha YapTepHi PEHCH X BapTICTh HE MOBEPTAETHCH;

d. MPO XapaKTepHUCTHKY rOTENiB, iHIIKMX 3aKiaiis posmiiienns Typucra, y Tomy 4Hesi, npo
ix Miclie posraiyBaHHs, kiacudikalliio 3a 3aKOHOAABCTBOM KpaiHK (MiCLs) THMYACOBOrO nepebyBanHs,
BIZIOMOCTI MPO MiATBEPLKEHHS BiANOBIHOCTI MOC/YT rOTE/I0 BCTAHOBJICHHM BUMOraw, BiZIOMOCTI Npo
npaBuia TAM4aCOBOTO MPOXKHUBAHHS;

e. npo npasuia B'i3ay 1o Kpainn nepeGysaHHs;



f. Mpo BHAHM 1 criocobu 3abesneuenns xapuyBanns Brpogoxk Typy;

g. MpO BMAM Ta TEMATHKY EKCKYPCIHHOro 06¢/yroByBaHHs, NOPAOK 3ycTpieit i npoBois,
cynposony Typucra;
h. npo Jlaty i yac nouarky Ta 3akinuenss Typy, Horo TpuBasicTs;

i. BIIOMOCTI Npo MiHiManbHy KijibkicTs TypucTiB y rpymi, TepMinu inpopmyBanus Typucra
npo Te, wo Typ He BinGynerses yepes Hexobip rpymu;

g BIIOMOCTI NP0 CTPAXOBY OpraHi3allito, 1o 3ilCHIOE CTPaXyBaHHs PH3HKIB, OB'S3aHMX 3
HAZAHHAM TYPUCTHYHOTO O0GC/IYrOBYBaHHS, PO3Mip CTPaXOBHX BIAUIKOZYBaHb, MOPANOK i YMOBH iX
BHIUIATH;

k. npo aktyansHy uiny Typnponykry/Typriociyru i nopsaok 3ailicHeHHs OIUIaTH;

1. npo micue nepeGyBaHHs opraHisauii (opranizauiif), ynosHosaxkenoi Typonepatopom Ha
npuiinaTTs nperensii Typucra snponowx Typy, a Takok npo ampecu i TeneoHM yKpaiHCHKHX
AMIUIOMAaTHYHHX YCTAHOB y KpaiHi TMM4acoBoro rnepefyBanns abo MicueBuX ciysk0, 10 AKMX MOJKHA
3BEPHYTHCS y pa3i BAHMKHEHHS TPYAHOLLIB BrIpojoBK Typy.

m.  [PO MEJMYHI 3aCTEPEeXKEHHS CTOCOBHO 37ilicHeHHs Typy, y TOMY 4MCIIi IPOTUNIOKA3aHHS
yepes NEBHi 3aXBOpPIOBaHHs, ocobnuBocTi disnunoro crany i Biky Typuctis s yuacti B Typi, a Takoxk
1po nepesiik KpaiH eHAEMIYHMX 3 MaJApil, Mpo nepesik KpaiH, e pO3NOBCIO/UKEHA CTIHKICTh 36y AHUKIB
mansapii 10 xopodiny Ta iHImMX npenapartie 3rijgHo cr. 29, 30, 40 3akony Ykpainu «IIpo 3abe3neuenns
caHiTapHOro Ta emijgeMiyHoro Gnaronony4us HaceieHHs», CT. 28 3akoHy Ykpainu «[Ipo 3axucT
HacesieHHs Bl iHdekUiHHMX XBopob», HanaTh nam’aTky «IIpodinakruka Manspiin;

n. npo Typonepatopa, iioro Mmicue3HaXo/UKeHHs i MOLITOBI PEKBI3UTH, HASBHICTH Y
Typoneparopa niuensii Ha 37iHCHEHHS TYpONepaTOpPChKOi MisVIBHOCTI, Mpo po3mip (iHaHCOBOro
3abesneuenHs Typoneparopa, ceprudikariB BianoBiAHOCTI Ta iHIWY IH(OpPMALiIO BIANOBIAHO 10
3aKOHOZIaBCTBA PO 3aXHMCT [PaB CII0)KHBAYiB;

0. npo posmip  ¢inaHcoBoro  3abesneueHHs  TypareHra Ha  BMIQJOK  HOro
HEeIJIaTOCIPOMOXKHOCTI YW BU3HaHHs GaHKpyTOM, iH(opMaliio npo 6aHk abo HLIY KPeAHTHY YCTAHOBY,
AKa Hajlasa Take 3abe3neyeHHs;

p. npo Te, WO Baprictk mnocayr 3a uuM JloroBopom Moxe OytH 3MiHeHa
Typoneparopom/Typarentom B Gik 1i 36inblIeHHs He nisHiwe sk 3a 20 auiB 10 noyatky Typy B Mexax 5
% BiJ 3arajibHOT BApTOCTI MOCIYT 3a 1IMM JloroBopowm;

q. iHuy 060B'13K0BY iH(OpMaLito, nepexbaueny 3akoHoM Ykpainu «IIpo Typu3m», iHIKHMH
HOPMATHBHO-MIPABOBUMH aKTaMH.

3.1.5. IloBinomsiaTH 3aMOBHMKAa TMpO Hac Ta JAaTy BWJILOTY TMOBITPIHOro cyaHa abo
BiZNPaBJIEHHs HAa3eMHOro TpaHcnopTy (y BMIAjAKy, SKIIO TPAHCMOPTHI nociayru BrmouveHi ao Typy).
Typarent 3a 1 100y 10 AaTH BWILOTY MOBITPSHOrO CyjAHa 3000B’A3aHUH YTOUHIOBATH 4Yac BHIILOTY
MOBITPSHOTO Cy/iHA Ta A0BOANTH iH(OpMaLLilo 10 3amoBHUKa. Y pasi HeBUKOHaHHS aHoi ymosu TypareHT
CaMOCTIHHO Hece Bi/lNOBiJaJIbHICTh Nepel 3aMOBHUKOM.

3.1.6. CBoevacHO MoBinom/IATH 3amMoBHHMKa npo Bei 3minu y [Tporpami Ta B ymosax Typy, o
BiAGyMCA BHACHIZOK icTOTHOT 3MiHWM 0OcTaBHH, 3 AKX CTOPOHM BHMXOAWJIM NPH YKJIaJEHHI LBOro
Jloropopy abo BHAcniok HacTaHHs oGcraBuH HerepeGopoi cwim. Jo ictoTHux 3miH obcraBuH
HAJIeXKATh: TMOTIPIIEHHS YMOB TMOJOPOXi, 3MiHa TepMiHiB nomopoxi; HenepeaGauene 30iMbLICHHS
TPAHCTIOPTHUX TapHdiB; BBeJIeHHs HOBUX ab0 MiABMILEHHs JilOYMX CTABOK MOAATKIB i 360piB Ta iHIIKX
0GOB'SI3KOBHX TUIATEXKIB; Pi3ka 3MiHA Kypcy HalliOHaJbHUX BAJIOT; iHINI MiACTaBM, 3a JOMOBJIEHICTIO
CTOPIH.

3.1.7. Tlepesipstu y TypucTa HasBHIiCTH Ta NPABWIBHICTH OGOPMIEHHS MMACTIOPTIB Ta IHUIMX
JOKYMEHTIB uis B'i3/1y i Bui3ny 10/3 Kpainu nepeGysanus ta/aGo ist B'i3ny i Bui3ay 3/B YkpaiHy. [Tpu
upomy TypareHt 3000B’A3yeThCs BiAMOBJIATH 3aMOBHMKY B yKJaieHHi J[oroBopy Ha TypHCTHYHE
00cyroByBaHHS, AKILO:



a. CTPOK YHHHOCTI Bi3u Typucra 3 MOMEHTY nepeTHHy KOPJOHY KpaiHH, Ha B’131 10 AKOi
BHJlaHa Bi3a, € MEHLIMM 3a TpUBaJicTh nepebysans Typucta y wiii kpaiHi;

b. CTPOK 4MHHOCTI Bisu Typucra mpu B’i3ai B VkpaiHy 3 MOMEHTY nepetHHy KOpAOHY
YKpaiHu € MEHLIHUM 32 CiM JIHIB;

c. Bi3a BUKOPHCTaHA 3a KiJbKicTio B’i3iB (BHi3aiB) 110 (3) Kpainu nepeSysanus Ta/a6o 3/8
Ykpainy;

d. CTPOK YHHHOCTI 3aKOPJIOHHOTO MACMOPTa 3 MOMEHTY IepeTMHY KOpAoHy Kpaiu
nepeGyBaHH: € MEHLUMM 32 CTPOK, BCTAHOBJICHHH KOMIIETEHTHUMM OPraHaMH Iiei Kpainu;

e. He 0hopMIIeHi, He MPaBUILHO 0GOPMIICH] JOKYMEHTH, LIO AAI0Th PABO Ha BUI3J JiTeli 3a

KOPJOH YKpaiHH.
3.1.8. Osnaiiomurn Typucra 3 Ilporpamoro sosuibHocTi TravelProMiles, sika posmilieHa Ha
Caiiti 3a nocunannam https:/www.tpg.ua/ru/pages/TravelProMiles-Bolshe-puteshestvuesh-menshe-

platishl.htm.
3.1.9. Bukonysatu nonosxxents Ilporpamu sosserocti TravelProMiles, posmimenoi na Caiiri

3a MOCHJIAaHHSIM https://www.tpg.ua/ru/pages/TravelProMiles-Bolshe-puteshestvuesh-menshe-
platish.htm Ta HecTH BianoOBiAaNbHICTL 38 MOPYLIEHHS BUKOHAHHS ii YMOB.

3.1.10. Jo momenty onnath BaprocTi TyprnpoaykTy NOBiZOMHTH 3aMOBHMKa Ipo
KUIbKICTb HakonuueHux TypuctamMu Mulib.

&1 1 1 8 3a3HaunTH B 3a8BLi Ha OpoHroBaHHs TypnpoaykTy y po3Mmipi MorofkeHomy 3

Typucrom (3aMOBHMKOM) KINIBKICTB MHJIb JUISl CHMCAHHA. SIKINO KiJIBKICTb MHb VIS CIIMCAHHSA, SKI
3a3HaveHi TypareHToM B 3asiBIl BiJIpi3HAETLCS Bil KUIBKOCTI MWJIb JUTS CIIMCAHHS, TIOTO/DKEHNX Y IIbOMY
Jlorosopi, To B Takomy Bunaaky TypareHT BBakKaeTbCs TaKMM, 11O JisB Bil BJACHOro iMeHi Ta
30008’ 13aHMIA CAMOCTIMHO BiLUKOAYBaTH cripydnHeHy 3amoBHUKY (Typucty) wkoy Ta/abo 30UTKH.

3112, TypareHT 300608’ 13y€ThCs pery/isipHO BiACTEXKyBaTH, po3miteHy TyponepaTopom
Ha BeO-caifti http:/tpg.ua nonarkoBy iHdopmalilo, BUMOrM, IHCTPYKUii, sika € HeoOXiaHow JuIA
orpumanns Typripoaykty/Typrnociayru TypUCTOM, HaJICKHMM YMHOM. BUKOHYBATH iX Ta JOBOJAMTH J10
Bigoma 3amoBHHKiB TypripoaykTy. ¥V pasi HeBUKOHaHHS a00 HEHAJIEXKHOrO BUKOHAHHSA TaKMX IHCTPYKLIH,
BKa3iBOK, BHUMOr, TypareHT CaMOCTIHHO Hece  BIANOBiJaJbHICTb  mepea  3aMOBHUKaAMU
Typnpoaykry/Typnociyru (Typucramu).

3.1.13. Hauie)kHUM YHHOM BHKOHYBATH iHLII 000B’A3KH 3a LiMM J[oroBopom.

3.2. TYPAT'EHT MAE€ IIPABO:

3.2.1. BiaMOBHTHCH B OJHOCTOPOHHBOMY TMOPSJKY BiJl BMKOHaHHsA JlOroBopy y BHIA/Ky
MopyiIeHHs 3aMOBHMKOM BCTAHOBJIEHOro JIoroBOpoM MOpAZIKY OIUIATH, & TAKOXK y BUIA/IKaX HEHa/aHHs
ab0 HECBOEYACHOrO HAJAHHS 3aMOBHUKOM BIJIOMOCTEM 1 JOKYMEHTIB, HEOOXIJHMX Ui BMKOHAHHSA
Jlorosopy, a6o nopyueHHs 3amoBHuKoM/ TypucTamy iHIIMX 000B'A3KiB, BCTAHOB/IEHUX LM JlOroBOpOM,
i3 3aCTOCYBAaHHAM HACJIi/IKiB, BCTAHOBJICHHUX JlaHuM J[oroBopom.

3.3. 3AMOBHHUK 30BO0B’sI3YETbHCS:

3.3.1. 3uilicHUTH CBOEUACHY Ta MOBHY oruiaty TypnpoayKTy BinoBifHo 10 po3ainy 4 Jlorosopy
ta Jlonatkom 1o uworo Jlorosopy.

3.3.2. V Bcranosnennit Typarentom crpok Hajati Typarenrty/Typonepartopy KOMIUIEKT
JOKYMeHTiB Ta iHdopmalilo, wo HeoOXiaHi s BUKOHaHHs JjaHoro Jloroopy (y Tomy quCi,
3aKopIoHHMIT nacropt, GoTorpadii B HeoOXiHil KinbKOCTi, aHKETHY IHPOPMALLiIO TOLLO).

3.3.3. Hamatu Typarenty/Typonepatopy —BiZoMoCcTi 100 Micusi — peectpauii (micus
nepeGyBanHs) i Homepu TenedoHiB, HeOOXiIHi /U1s ONepaTHBHOrO 3B°A3KY 3 3amoBHUKOM Ta TypHcTamu.



3.3.4. Jloectu no Binoma Typarenra/Typonepartopa 10 MOMEHTY 0(OPMJICHHS JOKYMEHTIB Ta
31ifiCHeHH HUM GpoHIoBaHHs iHpOPMALiIO PO 0GCTABUHM, 11O NepeLIKoDKAIOTE 3aikicHenHio Typy, 10
AKHX, B TOMY YHCJIi, ane He OOMeXyIOUHCh, BiIHOCATHCS:

a. pi3Horo poaty saxsopioBansi TypucTa i 0B'S3aHi 3 HIMH MeIHUHI IPOTHIIOKA3AHHS (yT.
4. CTOCOBHO Pi3HHX BHJIiB NePECyBaHHs, 3MiHM KJIIMATHYHHX YMOB, OCOBIMBOCTEH HALOHAIBHOI KYXHi,
3aCTOCYBaHHA JIIKapChKHMX 3ac00iB i T.1m.);

b. KOH(IIIKTHI CHTyalil 3 OpraHaMM JepKaBHOT BJAAM Ta YNpaBiiHHS, IO NPU3BEIH 110
3a00poHHM Ha B'I3/1 210 NMEBHOT ieprkaBy a6o 10 rpynu Kpaiu;

c OOMekeHHs Ha MpaBo BHI3AY 3 Ykpaiuu;

d. iHO3eMHe rpoMaisHCTBO TypucTa, HasBHICTH BI30BOTO PeXHMy M KpaiHOIO BHI3y i
KpaiHOI0, rpoMaJsHHHOM sKoi € Typucr, y BUNajIKy sKILO BiH He € rpOMaAsHUHOM YKpaiHu;

e. AKWO TypHCT He € rpoMaISTHUHOM Y KpaiHH MOBIZOMUTH PO HASBHICTL OOMEKEHB 111010
BHi3y 3 YKpainu Ta/ab0 YMHHOT Bi3u st B’131y B Vkpainy;

f. HeoOXiaHicTh oTpuManHs TypucToM creniajbHUX J103BOIIB a60 MOrOUKEHDb Bijl TPETiX

oci6 a0 KOMMNETEHTHUX OpraHiB, B TOMY YHMCIIi, ajie He BUKJIIOUHO: 3rOJIM Ha BHi3/l JUTHHH 3a KOPZIOH,
OTPHUMaHHs JIMTHHOIO BJIACHOTO 3aKOPJOHHOIO Nacropra, OTPUMAaHHS J03BOJy Ha BHBI3 30poi, 103BOY
Ha BMBI3 TBApHHH, JI03BOJIy HA BHUBE3€HHS XYAOXKHIX LIHHOCTEH Ta IHLIMX J03BOJIIB Ta MOrOXKEHb, a
Takox Oyab-sKi iHi 3a060poHy Ta/abo oOMexkeHHs, ki nepelkopkaioTs Typucty 3ailficHuTu BUi3 B’ 1311
3/B YKpaiHy. ToL10.

HeBukonanns  maHoro o0oB’s3ky TypucToM YW  iHIIMM  3aMOBHMKOM  3BUIBLHSE
Typarenra/Typoneparopa Bin Oyap-fkoi BianoBiganeHOcTi y Bunmaaky HemoxuBocti Typucra(is)
BUKOpHCTATH npuibannit Hum Typ B 3B’43KYy 3 iCHYBaHHS BULIEBKa3aHUX 0OCTaBUH.

3.3.5. CeoeuacHo (3a aenb j10 [latu noyarky Typy) yrounntu y Typarenra yac i micue BWIBOTY,
TepMmiHu 3aiticHeHHs Typy, poskiaj aBiapelicie, Micue i yac 360py rpynu, iHuy iHdopmattito, HeoOXiaHy
s peanizauii Typy. 3amoBHMK Ta TypucT caMOCTIHHO HeCyTbh BIANOBIAANBHICTh 32 HEMOXJIMBICTH
CKOpHcTaTHCs 3a0pOHLOBAHUMH TYPHCTHUYHHUMH NOC/TyTraMH Yepe3 He 3’CyBaHHs akTyallbHOT iH(opmauii
npo ymoBH oprasisauii Typy.

3.3.6. Jlo Jlatu nouyatky Typy oTpumart 10KyMeHTH, HeoOXiaHi s 3aiticHenHs Typy B odici
Typarenra (y BMKIIOYHMX BMIAJKax - B aepornopry/Ha Boksaii y npejactaBHuka Typonepartopa abo
TyparenTa), ornsiHyTH 3a3HaueHi JOKyMeHTH Ta crioicTuti Typarenrta 6e3 3BosliKaHHs NPO BUSIBJICHI B
JIOKyMEHTax HeJ0/iKu. Y pasi He 3asBjeHHS 3aMOBHUKOM IIPH OTPUMAHHI JOKYMEHTIB [P0 HAABHICTD Y
HUX HeJI0JIiKiB, JIOKYMEHTH BU3HAIOTECS CTOPOHAMM TaKMMH, 11O ¢hOpMOBaHi HANICIKHUM YHHOM.

3.3.7. Orpumaru y Typarenra nosic crpaxyBaHHs (mam’sTKy 3aCTpaxoBaHOi 0co0H) He Mi3Hile
HACTYNHOTrO AHs nicis orpumanHs Typonepatopom nosHoi oruiat Baprocti Typnpoaykry/Typriocyr.

3.3.8. CoevacHo npubyru B aeporopt abo iHme 3a3Hauene Typarentom /Typonepatopom
micue syctpiui. HesBka aGo 3ari3HeHHs 10 BiAnpaieHHs 3a Oy[b-AKMX NPUYHH TNPHUPIBHIOETHCS /10
Biamosu 3amosuuka (Typucra) Bij BukOHaHHs J[oroBopy 6e3 3BinbHEHHA Bil OOOB’A3KY BMKOHAHHS
3aMOBHUKOM CBOIX 3000B’s13aHb B yacTHHi ortatu Typripoaykry/Typriociyru, a TakoX BiIIKOyBaHHS
akTHuHO 3tikicnenux Butpar Typarenta Ta Typonepatopa. 3miHa cTpokis Typy MOXIMBA TiIbKH 32
nonepeHbLO0I0 MMChMOBOIO 3ro010 3 Typarentom/Typoneparopom, 3a BiicyTHocTi sikoi Typuery He 6yne
HaJaHO PO3MillleHHs B TOTeli Mpu camocTiiiHomy mpuisai Typucra B rotenb pasiuie, 4n misHime
Y3rO/UKEHOTO nepiozy.

3.3.9. JloTpuMyBaTHCs TIpaBWil [I€peBe3eHHs Macaxupis, pyuHoi mnokuaxi i OGaraxy,
BCTAHOBJICHHX [ePEBI3HMKOM, a TAKOYK iHILIMMM TPAHCTIOPTHUMH CTATYTAMU, KOJIEKCAMH T BiNOBIIHMMH
MiZA3aKOHHUMH aKTaMH.

3.3.10. JloTpumyBaTHCs NpaBii BHi3Ly 3 YKkpaiuu i B'i3ny B YKpaiHy, npaBui B'i3jty 710
Kpaitn nepeGysanns, uizny 3 Kpainu nepeGysanns i npaswi nepeGysanns y Kpaini nepeOyBaHHs, a
TAKOXK JIOTPUMYBATHCS 3a3HAYEHHX NPABUJ B KpaiHaX TPAH3UTHOTO MPOI3Jly.



3.3 11 Hotpumyparucs 3akonoaascrsa Kpainu nepeGysanns, nosakatu ii couiansHmii
YCTpii, 3BMuai, Tpaamuii, peniriiini HOpMM, a Takox AOTPUMYBATUCS 3arajibHONpUiHATUX y Kpaiui
nepeGyBaHHs HOPM MOpaJIi.

3.3:12; Horpumysarucs nig yac Typy npaBua ocoGucTol Ge3nekH.

313, Crasutues no maiiHa Tperix oci6 3 Hanexuowo nGaitnueicTio i o6aunicTio,
JOTPUMYBATH BCTAHOBJIEHMX TPETIMM 0cOOaMM MpaBuiia KOPUCTYBAHHS TAKHM MAaifHOM, He 3aBJaBaTH
LIKOJIM MaifHy TpeTiX oci6.

3.3.14. Heraiino indopmysatn Typarenra/Typoneparopa, a Takoxk MpeICTABHHKIB
NpUIMAKOY0i CTOPOHM MNPO HEHaJaHHs abo HeHaJleXHe HaJaHHS TMOCHYr, WO BXOMSTH /0
Typnponyxkry/Typnociayru 3 6oky TpeTix oci6.

3.3.15. Ilo 3aBepwennto Typy npuGytn aGo Hajati HeOOXiHI JOKYMEHTH Y BU3HAUEHI
CTPOKH /10 NOCOIBLCTBA/KOHCYIbCTBA Kpainu nepefyBaHHs, ke BMAAIO Bidy, SKIIO Le BUMArajioch
YMOBaMH BU/aui Bi3u.

3.3.16: 3amoBHMK npuiiMae Ha cebe 30608’ sa3aHHs o3Haiiomutn Typucra(-iB) 3 ymosamu
upboro Jloropopy Ta HazaT BCIO iH(OpPMaLLilo, OTpUMaHy 1o boMy J[orosopy.

3.4. 3AMOBHHK MAE IIPABO:

3.4.1. Otpumary npu ykiaaansi usoro Jlorosopy iHdopmauiio, mo Hagaerbes TypareHTom
BiNOBiZHO 10 BUMOT 3akoHy Ykpaitu «IIpo Typusmy», 3akoHy Ykpainu «IIpo 3aXucT npas crioxkusadisy
Ta MoJIoXKeHb Lboro Jlorosopy.

3.4.2. Cxopucratucs  Typnpoaykrom/Typrocayroro  BIANOBIAHO A0  aKLENTOBAHOI
Typoneparopom 3asBKH, 110 OriayeHa y NOBHOMY 00css3i.

3.4.3. BinmoBuTHes  BiA  BUKOHaHHA  gaHoro  JloroBopy 3a  YMOBM  OIUIATH
Typarenry/Typoneparopy hakTH4HO TOHECEHUX HUMH BUTPAT 3a MM J[oroBopom.

3.4.4. Bumaratn  Bigx  TypareHta  1miciis  BHECEHHs  IOBHOI  OMJaTd  BapTOCTI
Typnponykry/Typriociyru HajaHHs JOKYMEHTIB, SKi JalOTh HOMY NpPaBO CKOPHCTATHCh 3aMOBJICHUMH
1nocjlyraMu, 30Kpema, ToJlic cTpaxyBaHHs (nam’sTka 3acTpaxoBaHOi 0coOM), L0 BKJIKOYAE MOCIYrH
cTpaxyBaHHs (iHAHCOBMX PH3MKIB, MOB’A3aHUX i3 CKacyBaHHAM abo0 mNepepuBaHHIM TYPUCTHYHOT
NOJA0POXKI (SKIO TaKa Mociyra 3aMoBJIsIMCh 3amoBHUKOM Typnipoaykry).

3.4.5. CamocriiiHo nepeBipaTu iHdopmauito npo 3abporsoanui Typnpoayxt/Typnociyry B
OH-JIalH pexuMmi Ha odiuiinomy BeG-caiTi Typoneparopa 3a MOCHJIAHHSAM
https://www.tpg.ua/ru/checkBooking/.

4.  BAPTICTD ITIOCJIYT TA IIOPSAIOK OIIVIATH

4.1. Bapricts Typnpoaykry/Typnociyr BeranoBmoeThes y Jlonatky a0 usoro Jlororopy.

4.2. Bapricts Typnpomykry/Typrnocayr 3a umm JloroBopom Moxe OyTH — 3MiHeHa
Typoneparopom B Gik ii 36inblieHHs He mi3Hiwe sik 3a 20 auiB ao nouatky Typy B mexax 5 % Bin
3arajbHOT BAPTOCTI NMOC/YT 3a UMM J[OroBOPOM BHKJIIOYHO Y BHIAJKY ICTOTHMX 3MiH 00CTaBMH: 3MiHa
TEepMiHIB MOAOpOXi, HenepejabaueHe 30iMbIIEHHS TPAHCHOPTHUX Tapudis, BBEIEHHS HOBUX abo
Mi/IBUIIEHHS AiI04MX CTABOK MO/ATKIB i 360piB Ta iHIWMX 00OB’A3KOBMX IUIATEXIB, 3MiHA KypCY IPUBHI
710 iHO3eMHOT BAIIOTH, 3riHO 3 o¢iuiiinum Kypcom HBY, niaBuileHHs BapTOCTi TYPUCTHYHHUX MOCIYT B
Kpaiui nepe6ysanns, Henepeabadysate 30i1biuenHs Butpat Typorneparopa Ha oprasizauio Typy.

4.3. 3aMOBHMK 3000B’f3aHHMiIi CBOEYAaCHO, y TMOBHOMY 00CsH3i BiANOBIAHO 10 YMOB LLOTO
JloroBopy ~ Ta  BMCTaBleHOro  paxyHky  omiatuth  Typarenty/Typonepatopy — BapricTh
Typnpoaykry/Typrocsyr, ane B Gyab-SKoMy pasi y CTpOK, He misHiule, Hik 3a 14 (YOTHPHAALATS) JIHIB
1o Jlatu nouarky Typy. Y pasi 3amosinentsi Typriogaykty/Typrnociyr y TEpMiH, MEHUIMH, HiK 3a 14
(woTHpHanuaTh) aHiB 10 Jlath mouarky Typy, nosna orata Typnpoaykry/Typnociayr nosuHHa OyTH
apiiickena nporsrom 06w mics Iliareepukenns 3asekn Typoneparopom. Y pasi nojauts 3asBkd B
nepioa Aii akuitinux nponosuuiin Typoneparopa, NOpsA0OK Ta CTPOKH OMLIATH BU3HAYAIOTHCS BiJATIOBIHO
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A0 mpaBWI BiANOBIAHOI akuii, 3aTBep/ukeHoi Typorneparopom Ta noBesneHoi TypareHTOM 10 Bizoma
3amosnuKa. IHLM MOPAJOK PO3paxyHKIB 3a OKPEMOIO 3afBKOIO MOMKE OytH y3rojukenuit CtopoHamu
LISXOM YKJIaJIeHHS I071IaTKOBOT yroau 1o usoro [lorosopy. Jaroio omiatu Typnpoaykry BBakaeTbes
/iaTa Ha/IXO/UKEHHA rPOLIOBMX KOLUTIB i3 BiANOBIAHMM NPU3HAYEHHAM IUIATEXKY HA MOTOYHMH PAXyHOK
Typoneparopa.

Y pasi HeZOTPUMAHHS CTPOKIB (TEPMHIB) OILIATH, 3a3HAYEHHX Y LBOMY MYHKTI (Typoneparop
3aMiuae 32 co6OI0 MpaBo aHyMoBaTH 3asBKY SK HEOIUIAYeHy Ta 3aCTOCYBATH HACIIIKH, BM3HAYeHi
Posninom 5 uporo orosopy.

44. I'powosi  kowru orpumani TypareHToM B  paxyHOK OmIaTH  BapTOCTi
Typnponykry/Typnociyr € TpaH3uTHHMM Ta MiUISraloTh nepepaxyBanHio Typonepatopy. I'pomiosi
KOWITH 3a JOJATKOBI CYMyTHI MOCAYrM KOLWITH, LIO HAAAIOTbes Oesnocepennbo TypareHToM,
3anuuialoTees y TypareHra.

4.5. ®opma pospaxyHKy — roTiBkoBa un 6e3roTiBkoBa, 3a BuGopom 3amosHHKa TyprpoaykTy.

4.6. Slxmo Typoneparop nepepaxyBas 3a KOpAOH BaJIOTY 3a BULLMM KYPCOM MO BiZIHOILICHHIO
10 TpUBHI y MopiBHAHHI 3 odiuiitnum kypcom HBY Ha nary yknanenus paxoro Jlorosopy, 3a kMM
saificHioBanack orvlara Typy, 3amoBHMK 3060B’s13yeThes Bigwkoaysatu Typoneparopy BuTpaTH Ha
npuaGaHHs BaJIIOTH, 3yMOBJIEH] Pi3HHLIEIO BATIOTHOTO KypCy.

5. BIIAINOBIJAJIBHICTBH CTOPIH. IOPSIOK ITPE/' AIBJIEHHSI IIPETEH3IIA

5.1. 3a HeBMKOHaHHs, HEHaJe)KHE BUKOHAHHA yMOB 1boro JloroBopy CTOpOHM HecyTh
BIANOBIIAJIbHICTD, NepeadayeHy YHHHUM 3aKOHOIABCTBOM i3 BpaXyBaHHAM YMOB Liboro J{oroBopy.

5.2. TypareHt 3000B’s13y€TbCsi Bi/ILIKOAYBAaTH BJIACHUMM CHJIAMH Ta 3a BJIACHMI paxyHOK
Oynb-siki 30MTKM, 3aBjlaHi 3aMOBHMKY HeHaJaHHsM abo HaJlaHHAM HEMOBHOI Ta HEJOCTOBiIpHOT
inpopmalii, Bu3HaueHoi uum JloroBopom.

5.3. 3amouuk (Typucr(-u)) Mae(-10Tb) NpaBO BIJIMOBHTHCH BiJl O/IlepKaHHSA MOCIYT
(3pifichutn Anyssuito Typy (3asiBku)), B TOMy 4MC/Ii y BHIAAKy BiAMOBM rnocosibeTBa Kpainu
nepeGyBanHs y BMaaui Bi3n aGo HeBumadi Bizu no Jaru nowarky Typy, BimmkomayBaBiuv (akTH4HI
BUTpATH, siKi Bxke noxic Typarent/Typoneparop Ha momenT Anynsuii Typy, y Takomy po3wmipi:

HEe3aJIeXKHO BiJl CTPOKY Bi/IMOBH BiJl OJICpPXKAHHA TYPUCTHUHMX TOCIIYT — BUTPATH y po3mipi 50
(m’staecsat) €Bpo, sKi BIALIKOAOBYIOTbCS 3aMOBHUKOM/ TypHCTOM y FPUBHSX 3riIHO 3 OilliHHUM KypcoM
HBY Ha nary BisimoBu 3amoBHHMKa/TypucTa Bij 0/1epsKaHHS TYPUCTHYHHUX MOCIIYT, 8 TAKOXK:

a. npu BiamMoBi Ginbiue Hix 3a 30 1i6 go Jatu noyarky Typy — BuTpaTn y posmipi 15% in
saprocti Typripoaykry/Typrocnyru;

b. nipu BiaMoBi 3a 29 — 20 1i6 1o Jlatu nouarky Typy — Butpartu y po3mipi 50% sin BaprocTi
Typnpoaykry/Typrnocayru;

it npu Biamosi 3a 19-15 ni6 o Jaru nodarky Typy — Burpatu y posmipi 80% saprocTi
Typnponykry/Typnocayru;

d.  npu Biamosi 3a 14 ai6 i menwe go Jlaru nouarky Typy — Butpatu y posmipi 100%
BaprocTti Typrnpoaykry/Typnociyru.

5.4. Tlpu sigmoBi Bix ojepxkanus nociyr (Anysnsuis Typy), CTPOKH HaJaHHA SKMX
NMpUNajaioTh Ha nepioa Bucokoro cesony (nepion 3 20 rpyans no 15 ciung, 3 10 sororo no 10 OepesHs,
3 25 kBiTHS 1o 15 TpaBHs, 3 25 nunHs 10 31 ceprHs), a TAKOXK i 11032 TEPMiHAMH NI0YATKY Ta 3aKiH4YeHHS
BHCOKOrO Ce30Hy, ajle y Nepiof MpoBeJeHHs BHCTABOK, APMApKiB, CMOPTMBHMX Ta IHIIMX MAaCOBMX
3aXOJ1iB, CBATKYBAHHS HALIOHAILHUX CBAT KPAiHU THMYACOBOTO NepeGyBaHHs, pakTHiHi BUTPATH, SAKI BIKe
nonic Typarent/Typoneparop, BCTaHOBIIIOIOTECS Y TAKHX PO3Mipax:

HEe3aJIEKHO Biji CTPOKY BiIMOBH Bijl OJIepyKaHHA TYPHCTHYHHX OCIYT — BUTPATH y po3mipi 50

(wstaecsar) €Bpo, sKi BIAIKOZOBYIOThCS 3aMOBHMKOM/TYpPHCTOM 'y TpHBHAX 3rifiHo 3
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odiuiitnim kypcom HBY ma naty sinvosn Typucra Bin onepxkaHus TYPHUCTUUYHHUX TOCIYT, a
TaKOX:

a. npH BiaMOBI Ginblue Hix 3a 60 1i6 10 Jlatn nouarky Typy — BUTpaTH y po3mipi 15 % Bin
Baprocti Typnpoaykry/Typnociyru;

b. npu BiAMOBi 3a 60-31 xi6 o Jlatu nouarky Typy — ButpaTn y posmipi 40% Bix BapTOCTI
Typnponyxry/Typnociyru;

c: npH BizmoBi 3a 30 ai6 i menwe o Jlatu noyarky Typy — BuTpatH y po3mipi 100% Bix
Baprocti Typnpoaykry/Typnocayru.

Typoneparopom MOXyTbh BCTaHOBIIOBATHCA BIAMIHHI BiJl BU3HAUEHHX Y JIaHOMY TYHKTi AaTH
Brcokoro ce3oHy 3aekHO Bijl HAMPAMKY MOOPOXKyBaHHS. AKTyanbHa iHdopMmartis npo aatu Bucokoro
ce30Hy posmiuryethes Typonepatopom Ha odiuiiinomy BeG-caiiTi.

5.5. Tlpu opranisauii nepeseseHHs uyapTepHUM peHcOM BapTicTh aBiakBUTKIB Ha uaprepHi
aBlapeicH € TakuM, L0 He MOBEPTAECTHCH.

5.6. CTOpOHH JifiuuIM 3ro/M, AKIIO BHACIIZOK BiAMOBH BiJl OfEPXKAHHSA TYPUCTHUHMX MOCIYT
Typoneparopom 6yn0 noHeceHo akTuuHi BUTpaTW/36MTKM y po3Mmipi GinblIOMY, HiDXK BCTAHOBIEHO
nyHkTamu 5.3, 5.4 uporo Jlorosopy, 3amosruk (Typuct(-1)) 30608’ 43y€ThCs BiALKOLYBATH IX B TOBHOMY
o6cs3i. (DakTHYHO —TOHECEHMMHM BHUTpaTamu/36uTkamu  Typormepatopa  BM3HAIOTBCH — Oymb-sKi
BUTPATH/30MTKH, (haKT SKUX MiATBEP/PKEHO JOKYMEHTAIBLHO (B TOMY YHCITi IMCTAMH Ta MOBIJOMIICHHAMH
KOHTPAreHTiB), a TAKOXK WITpadu, HEYCTONKA Ta IeHi, 10 BUIUIAYyIOThCst KoHTparenTam Typorepatopom
npu BimoBi 3amoBuuka (Typuct(-a)) Bijy ofiep)kaHHs TYPUCTHYHHX MIOCIIYT.

5.7. BHeceHHs 3MiH y Npi3BHINa Ta IMEHa TYPUCTIB, IX NMACMOPTHHX AAHHMX MO MiATBEPUKEHIH
Typonepatopom 3assili (3a yMOBH, 1110 TaKi 3MiHH MOMUIMBO 3AiHCHUTH) 3ailicHioeThes Typonepatopom
nicas cruiati 3amoBuukoM (Typuer(-om)) cepsicHoro 36opy y posmipi 5 €Bpo, siki cradyioTses y
rPUBHAX, 3riaHo 3 odiniiinum Kypcom HBY, BcTaHOBNEeHMM Ha JaTy BHECEHHs BIANOBIHMX 3MiH 3a
KOKHOTO TYPHMCTa, @ TAKOXK BiILIKOyBaHHs (akTUUHO noHeceHuX TyporiepatopoM BUTpAT, MOB’I3aHUX
13 TAKMMHU 3MiHAMH.

5.8. BHeceHHs 3MiH y Npi3BULIA Ta iIMEHa TYPUCTIB, iX MACINOPTHUX JAaHUX J10 3a0pOHBOBAHHX
KBMTKIB Ha 4apTepHi aBianepeBe3eHHs 3/iHCHIOETHCS TypONepaTopoM 3a YMOBH IONEPEAHBOI OIUIATH
3amoBHuKOM (Typuct(-om)) cepicHoro 360py y po3mipi 25 €Bpo, sKi Cru1auylOThCs y TPUBHSX, 3T1HO 3
o¢iuiiiium kypcom HBY, , BcTaHOBJIEHMM Ha JlaTy BHECEHHs BiAMOBIJIHMX 3MiH 3a KOXKEH KBHTOK B
OJIHOMY HamnpsMKYy.

5.9. BHeceHHs 3MiH Y Npi3BHIA Ta IMEHA TYPHUCTIB, IX MACMOPTHHUX JaHUX 10 3a0pOHBOBAHHX
KBUTKIB Ha peryJsipHi aBianepeBe3eHHs, 3jiHCHIOeTbcs TypornepaTtopoM 3a YMOBH MNMONEpPEAHBOrO
BiakoayBanHs TypareHTom cepBicHOro 360opy y posmipi S0 €Bpo, siKi CrauyloThest Y IPUBHSX, 3riHO
3 odiuitnum kypcom HBY, | BcTaHOB/IEHMM Ha 1aTy BHECEHHS 3MiH 3a KOJKEH KBUTOK B 00M/1Ba HATIPAMKH.
Cepeicuuit 36ip, Bu3HaueHud 1MM mnyHkToM JloroBopy BkiIoyae B cebe wrpadui cankuii (36ip)
aBianepeBi3HMKa, BM3HAYeHMH y JIOrOBOpi, YKJIajieHOMy MiXk nepeBisHukom Ta Typoneparopom a6o
BCTAHOBJICHUI Ha CaWTl BIANOBIAHOrO IMEpPEeBi3HMKA, a TaKOXK Iulata 3a OOpobky 3aMOBICHHSA
Typoneparopom. Y pasi, sKuI0 aBianepeBi3HUKOM BCTaHOBJIEHHH po3mip wtpaduux cankuii (36opy) 3a
BHECEHHS 3MiH /10 TPI3BHULL, iMEH TYPHUCTIB (MacakupiB) IX MACMOPTHUX JaHUX Yy GiblIOMY po3mipi, Hix
BU3HAUEHMH LM nyHKTOM J[oroBopy, 3aMOBHMK BiLIKOOBYeE Taki wTpadHi cankuii (36ip) y nosHomy
o0csi3i.

5.10. HecBoeyacHa abo HernosHa orviaTa 3aMOBHHMKOM IPOLIOBHMX KOIITIB 3a unm Jloroeopom,
HenmojaHHs ab0 HecBOeyacHe TojaHHA BUTpeOyBaHuX TypareHTOM JOKYMEHTIB, HeOOXiaHuX Juls
BUKOHaHHs Jlorosopy, po3risaaioTses CTOPOHAMH SK OJHOCTOPOHHS BiZIMOBA 3aMOBHHMKA Bi/l BAKOHAHHS
JloroBopy i3 3acTOCYBaHHSM HacizKiB, nepeabavenux .. 5.3, 5.4 Jlorosopy.

5.11. Typarent/TyporiepaTop He BiANOBiAalOTh nepejl 3aMOBHUKOM 32 HEraTHBHI HaCiAKM i
30MTKM, 110 BHHMKJIM B pe3yJbTari mofiil i oOcTaBuH, 110 3HAXOAATHCA 1032 MEKaMH KOMITETEHLIIT
Typarenta/Typonepatopa, a Takox 3a il (be3isnbHicTs) TpETiX 0cib, a came:

a. 3a 71if rorenis (over-booking, HeB4acHe 3acesICHHS, NEPeYacHe BUCE/ICHHS), a TAKOXK 32
SKICTb FOTEJILHUX T10CIIYT, B TOMY YHCIIi, YHCTOTY IPUMILLieHb, TEPUTOPIi, AKICTH XapuyBaHHS, MOBE/IIHKY
NepcoHasy TOWo), Ail MepeBi3HMKIB (3MiHa, CKacyBaHHA, NEPEHECCHH:A, 3aTpUMKa BIJUIIpaBICHHSA
apiapeiiciB, moi3ni, aBTOOYCiB Ta IHIUMX TPAHCTIOPTHMX 3aco0iB), 3a 30epexeHHs, BTpaTy abo

1l



MOUIKO/KEHHS Garaxky, BaHTaxy, LIHHOCTEH i OKyMEHTIB TypHCTIB NPOTAroM yci€el TPUBAIOCTI iXHBOT
MOI3/KM. Y LMX BUMAJKaxX BiANOBIA&IbHICTL Nepea TypHcTaMu HECYTb aBiallilHi, 3a1i3HUYHI I MOpPCBKi
MepeBi3HUKM y BIAMOBIHOCTI 3 MIKHAPOAHMMM NPaBHIIAMH, YUHHHM 3aKOHOIABCTBOM YKpainu Ta 1um
Jlorosopom.

. b. 30Kkpema, ajle He BHKJIIOUHO, Y BHMIIAJKY 3MiHH, CKaCyBaHHS, MEpEHECEHH, 3aTPUMKH
BIINPABJICHH aBlapeiiCy, Ta iHIMX BUJIIB nepeBesenns. Bianosinanshicts 3a Hacaiaky, ski MOXKYTb MaTH
MICLIe BHAC/IZIOK TAKHX i, Hece aBiaKoMMaHis Ta iHW Cy0’ eKTH HAAHHS TOCITYT NIEPEBE3CHHS.

c. Horogip noBiTpsiHOro a6o 3aMi3HMYHOrO MEPEeBE3CHHA MACAKHPA - ABIAKBUTOK,
3a/li3HUYHKI KBUTOK, iHIUMH NeEpeBi3HMH A0KYMeHT, BMmMcanuii Ha im's TypucTa - € camocTiiHHM
norosopom Typucra (nacaxupa) 3 nepesizaukom. [IpeTensii no sKocTi nociyr, HagaHux NepeBi3HUKOM,
Typucr mae npaso npex'siBuTi Gesnocepe/HBO 10 NepeBi3HUKA.

d. 3a i cTpaxoBHX OpraHisaLii;

€; 3a J1ii MHTHHX, IMMIrpaiiifHui Ta iHIIMX OpraHiB Aep)KaBHOT BJIaJM, B TOMY YHCII, ajie He
BHKITIOUHO, 3a BiIMOBY noconbeTsa Kpailu nepeGysanus y Bunayi Bisu Typucty, um iX HeBHaa4i 10 JaTH
noyatky Typy;

f. 3a JIOCTOBIPHICTH BiZIOMOCTEH y JIOKyMEHTAX Ta TMpaBHIbHICTE OQOPMIIEHHS TOKYMEHTIB
Typucra, axi Hapalotecs Typarenty/Typoneparopy.
g 3@ HAC/JIKM, AKi HACTAJHM y 3B’ 3Ky 3 HEMOJJIMBICTIO MEPETHHY TYPHUCTOM KOPJOHY Oy/ib-

AKOT JepKaBH BHACJIJOK BHM3HAHHSAM JOKYMEHTIB TYpHUCTa HEYMHHMMHM Ta/ab0 TaKMMM, 1O He
BINOBIZIAIOTE /iIOYMM 3aKOHOJABYMM BHUMOraM, Ta/abo y pasi BiACYTHOCTI Oy/b-AKHX JOKYMEHTIB
TYPUCTa, HEOOXIIHUX JUIS 3/1IHICHEHHS IePeTHHY KOP/OHY;

h. 3a HAC/iJIKM, fAKI HacTalv y 3B’s3Ky 3 BiacyTHicTio y Typucra mpoi3HMX Ta iHIIMX
JOKyMeHTiB, BuaHux omy Typoneparopom a6o TypareHTom;

i. 3a HacJiIKK nopyueHHs TypucTOM MUTHHX | NPUKOPAOHHUX MPABMII, IPABUJI MPOI3AY i
npoBe3eHHs Oaraxky, MOpPYIICHHS TPaBHI TMOBEJIHKH Ta KOPHUCTYBAHHsS TPAHCIIOPTHUMH 3acobami,
npaBw1 rnepeGyBaHHs y roTelli Ta iHUWIMX MiICLUSX PO3MIIEHHS, @ TAKOXK 3a MOPYIUEHHS iHIIMX BUMOT
3akoHojaBcTBa Kpainu nepeOyBaHHs Ta 3arajlbHONPUHHATHX HOpM Mopaii. Typoneparop He Hece
BIIMOBIJaJ/IbHICTE 38 HEMOXMUIMBICTH BMI3/ly TYPHUCTIB y 3B'I3KY 3 HASBHICTIO Yy HMX HEBHKOHAHMX
3000B'13aHb 3 OIUIATH AJIMEHTIB, He CIUlaYeHUX LiTpadiB, He CIUIAYEHWX MNOJATKIB, YM IHLIMX
HEBUKOHAHMX 3000B’s3aHb;

Js 3a HesiBKy abo 3amizHeHHs Typucra Ha peecTpallilo 0 MicUs BiANpaBjieHHs (aeponopr,
3aJ1i3HUYHUI/ MOPCHKMIA/PiUuKOBHIA BOK3aJl, aBTOBOK3aJl TOLIO), 10 Miclst 360py Ipyny Ta Micus 3ycTpiui 3
Tpe/ICTABHUKOM KOMIIaHiii 110 opraHizauii Typy;

k. 3a Aif rigis a6o iHwKMX ocib, ki HajaTs TypucTHYHI nocayru y Kpaini nepeGypaHns.

5.12. 3amoruuk (TypHcT) caMOCTIHO Hece BIAMOBIANBLHICTE 3a [0JepXKaHHA 000B’A3KiB, L0
nepenGaueni 3akoHonascTBom Ykpainn i Kpainu nepeGysanns. Typuct 30008’ s3aHni BiAWIKOAYBATH
36uTku Ta (abo) mkomy, Ta (a6o) wrpadui cankuii, siki nonic Typarent/Typoneparop y 3B’s3Ky 3
nopymenHaM TypucToM 3akoHOAaBCTBa YKpaiHy, 3aKOHOAABCTBA NPHIMAIOYOT CTOPOHH, B TOMY YHCII
npaBMi Ta cTPOKiB nepeGysanns Ha Tepuropii Kpainn nepeGyBaHH#, NpaBuil NPOXHBAHHA B roTeli,
3aralbHOMPUIMHATHX HOPM MOpAJli, a TAKOXK Yy 3B’S3KY 3 iHIIMMH BUHHUMH a60 HEOGEpe)HUMH JisMH
Typucra, y noBHOMY 00cs3i.

5.13. CTOpOHH He HeCyTh BiANOBIJaBHICTh 32 HEBUKOHAHHS a60 HEHaIeXKHE BUKOHAHHS CBOIX
30608's3aHb 3a J[OroBOpOM y pasi, fIKIIO Take HEBUKOHAHHS BHMKIMKaHe oGCTaBMHamMM HerepeGopHOT
cwn. Tlin o6cTaBuHamMu HerepeGOpPHOT cun B upomy JloroBopi e posymitu cTuxiiini mxa (nosewi,
BUBEp)KCHHS BYJIKAHiB, 3€MIETPYCH i T.1.), CTpaifku, pPeBOMIOLIT, BIMCBKOBI J1ii, orojiomieHa Ta
HEOroJolIeHa BiliHA, TEPOPUCTHUHI AaKTH, MPOTHIPABHI Jii/Ge3MiANbHICTL/PILIEHHS KOMIETEHTHHX
jlepikaBHUX opranis Yipainu ta Kpainn nepeGysanHs, NpoTHNpaBHi Aii TpeTix 0ci0, HEeBHKOHAHHS
JIOrOBOpY TpeTiMM ocoGam, BifMoBa nporyctutd Typucta 4epes aepikaBHHi KOPAOH Vkpainu Ta /abo
Kpaiuu nepeGyBanHs, KpiM BUIa/IKiB, SKILO TaKa BiAMOBA BUK/IMKaHH# BUHOIO Typoneparopa/Typarenra,
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a TaKOX iHLi 06CTaBUHM (Ta 1X HAC/IAKM), IO CTATH NPUYMHOIO HEBUKOHAHHS Typoneparopom (iioro
KOHTpareHTamu) Ta TypareHTomM ymMoB aHoro J[oroBopy Npu yMOBi, 10 BKa3aHi 0GCTaBMHM HE MOIIH
Gyri ycyHeHi CTOPOHaMHM, BUHMKIIA 1103a iX BOJIEIO Ta He MOIJIH GyTH npAMo nepeadayeHi HUMH NpH
yrnananHi uporo Jlorosopy. CTopoHa, sika He MOJKe BUKOHATH CBOIX 3060B'13aHb 3a JIOrOBOPOM, MOBHHHA
inopMyBatH iHUIy CTOPOHY B MMCBMOBIH opmi npoTsirom 24 rogun. Pazom 3 Tum (hope-mMaxkop He €
MiACTaBOIO U po3ipBaHHs J[OroBOpY i HEBMKOHAHHS IPOLIOBMX 3000B'I3aHb 33 1aHHM Jlorosopom.
Croponu miaTBep/uKyIOTh il0 06CTaBUH HenepeGOPHOT CHIIM JIOKYMEHTOM, BHAAHMM KOMIMETEHTHUM
JIEPIKABHUM OPraHOM.

5.14. Typonepatop/TyparentT He Hece BiANOBIAAILHOCTI Y BUNA/KY HEMOAUIHBOCTI 3aMOBHHKA
(Typucra) ckopucratucs 3abponboBanum Typrnpomyktom/Typriociyroio (MoBHiCTIO a60 4YacTKORO)
BHACJ1IZI0K HECTIPUATIMBUX TOTOIHHMX SBHILL, TIpH LboMy TyponepaTop BXKUBa€ BCiX 3a/I€KHHX Bil HHOTO
ONEepaTUBHMX 3aXOJ1iB 3 METOIO MpozoBkeHHs 3amosankoM (Typucrom) Typy.

5.15. 'V Bunaaky Henanauns (npocrpouents Hagauns) Typoneparopom/Typarentom Beix a6o
YaCTMHM IOCNyr, #AKi BXoasaTh B 3amoBiaeHud Typnpoaykt/Typrmociyr 3a uuM JloroBopowm,
Typarent/Typoneparop y pa3si HafBHOCTi BHHM CIuTauye 3aMOBHMKY HeycToiiky B posmipi 0,01% Bin
BapTOCTI HEHAJIAHHUX MOCJIYT, 32 KOXKEH JeHb NMPOCTPOYEHHS HAJAHHS BIANOBIIHMX MOCYT, ajte B Oy/ib-
akomy Bunajaky He Ouibmie 2 000 (BOX THCSY) IpUBEHb B LIJIOMY 3a Bechb INepiojl HEHalaHHs
(mpocTpouenHs HanaHHsa) nocayr abo ix uwactuHM. Heycroitka 3a umm JloroBopoM Mae BHKIIOUHHI
Xapakrep.

5.16. Bynp-ska indopmais, fKa cTaHe BiIOMOIO MiJ] Yac YKJIaJeHHS, BAKOHAHHS, PHITHHEHHS
uporo Jlororopy oanieto 3i CtopiH npo aisuipHicTs iHwoT Croponu abo 1i napTHepis, € iHopMaLieio, 1110
CTAHOBMTb KOMEpLIHHY TaEMHHULIO 1 HOCUTb KOH(iaeHUiHHMI Xapakrep (nani — «KoHdineHuiiina
inpopmauisn»). [Tpu Gyus-skomy posrosnowenni Kondinenuiinoi indopmanii Ctopona 3060B's3yeTbes
HeraiftHo nmucbMoBO iH(opmyBaty iHury Cropony. Kondinenuiiina indgopmais He moxe OyTH nepeaaHa
CropoHoto TpetiM ocobam Ge3 nornepeaHboi MUCbMOBOT 3rofH iHIIOI CTOPOHH, 32 BUHATKOM BHIIA/IKiB
nepeaaui Takoi iHopmariii 3 METOIO0 BUKOHaHHS 11boro JJoroBopy. Y pasi HernpaBoMipHOro po3roJIoLeHHs
Kondinenuiiinoi inpopmauii Cropona, sika posronocuia indopmauiio, 3000B'93yeTbes BiALIKOLYBATH
JAPYTi#t cTOpoHi 36MTKH, NOB'A3aHi 3 TAKMM HETPABOMiPHHM PO3rOJIOLICHHAM, @ TAKOXK BHILIATUTH WITpad
y po3mipi 20 000 (nBaausTh THCSY) TPUBEHb.

5.17. Typarent/Typonepatop He Hece BiANOBizajIbHOCTI 3a BiAMOBY rocosbeTBa Kpaitiun
nepeOyBanHs B Buaaui Bizu. IIpu BiIMOBI MOCONBCTBA B BM/AYi Bi3W KOHCY/bChKMIA/Bi3oBui 36ip abo
BapricTh nocayr BizoBoi miaTpuMKH (SKIIO Taki MaaM Micue BianmoBiaHo a0 aanoro Jlorosopy)
3amoBHuky (Typucry) He noBepTaeThes.

5.18. Typonepatop He Hece BIANOBIAILHOCTI IIOJI0 BiALIKOAYBAHHA TI'POLIOBHX BHTpAT
3amoenuka (Typucra) 3a oruiadeni nociyru, skmo 3amosHuk (Typucr) y mepion obGciyroBysatHs 3a
CBOTM PO3CY/IOM Y B 3B'S3KY i3 CBOTMH iHTEpECaMH HE CKOPUCTABCs BCiMa YM YaCTHHOIO 3aMpONOHOBAHMX
Ta CIUIAYEHHUX MOCIYT.

5.19. 3amouuk (TypHcT) caMOCTIMHO Hece BiANOBIAQIBHICTD 3a J0AepXKaHHA 000B’A3KiB, 110
nepenbaucHi 3akoHopascTBoM Ykpainu i Kpainu nepeGysanus. 3amosuuk (Typucr) 30008’ s3anuii
Bi/IKoLyBaTH 36UTKH Ta (a60) wkozy, Ta (abo) wrpadHi cankuii, ski nonic Typoneparop y 38°13Ky 3
nopymennsm 3amosuukom (TyprcToM) 3akoHOIaBCTBa YKpaihu, 3akoHoxaBeTa Kpaitu nepeOyBaHHs,
NPaBWII NPOKMBAHHSA B FOTEJ, 3aralbHONPHITHATHX HOPM MOPaJli, a TAKOXK y 3B’43KY 3 IHIINMM BHHHUMHU
a6o neoGepesxnumu Aisvu 3amoeHuka (Typucra), y nopHomy obcsisi.

5.20. Typarent/Typonepatop He Hece BIANOBIANBLHOCTI y BMMAjAKy AeropTailii 3aMOBHMKA
(Typucra) 3 npuumH, He ToB’s3aHKX 3 BukoHanHav Typarentom/Typoneparopom cBOiX 3000B’s3aHb 32
umm Jlorosopom. V pasi nouecenns Typarentom/Typonieparopom 36MTKiB, 1MOB’s3aHHX 3 JIETIOPTALLI€IO
3amosHuka (Typucta), 3amosnuk (Typuct) 30608’ A3aHui BIALWIKOAYBATH TaKi 36GUTKHM B TOBHOMY 00CH3i.
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5.21. 3aMOBHMK Hece BiANOBINABHICTL 3a NPaBUIBHICTL OQOPMICHHS Ta JOCTOBIPHICTh
NoKymeHTiB, Hagauux Typarenty/Typonepatopy uls HajaHHS TYPUCTHYHHX MOCIYT, BKTIOUEHUX [0
Typnponykry Ta nocnyr BizoBoi nmiarpumku.

5.22. Typareur Ta Typonepatop He HecyTh BiANOBIJQILHOCTI 3a BTPATy, MOWIKOKEHHS,
BMKDPA/ICHHS, 3HUILICHHS MaiiHa, sike ciiaye Ta nepebyae 3 Typucrom B Micui criokusanus TypnpoykTy
Ta Oy/1b-IKOMY 1HILOMY MicCL1i.

5.23. Typoneparop/TypareHT He Hece BIANOBIAAIBHOCTI 3a HEBIANOBIAHICTD HAJAHOIO
Typnponyxry cnonisanusm Typucta Ta/aGo BiANOBIAHO 3a HE3aH0BONEHHS Bi/l HAIAHMX [IOCIIYT, OCKLILKH
yABa KOXKHOI KOHKPETHOT 0COOM HOCHTh OCOOMCTHIA Ta Cy0’€KTUBHHMI XapakTep i He MOXe BiJMOBizaTH
3araJlbHONPUHHATAM HOPMAM y TOMY YMCJIi, 3aTBEPKEHMM 3aKOHOAAaBCTBOM BiJNOBIAHOT KpaiHH,

5.24. Typarent/Typonepatop He Hece Oy/1b-SKOT BiANOBIAAILHOCTI 32 HEBUKOHAHHS, HEHAJIE)KHE
BUKOHAHHs yMOB Lboro JloroBopy, B pasi, SKLIO Take HEBHKOHAHHs 0y/I0 BUKJIMKAHE HEBUKOHAHHAM
3amonukom (Typuctom) cBoix 30608’s3aHb 1o JloroBopy, mnopyuieHHsm 3amoeukom (Typucrom)
3aKkoHO/aBcTBa Ykpainu Ta (abo) Kpainu nepeGysanns.

5.25. Typarent/Typoneparop He Hece BiANOBIJaIbHICTH 3a CKACyBaHHs 4M 3MiHY uacy
BIANPABJICHHA/NIPHOYTTS TPAHCTIOPTHUX 3acobiB Ta MoB’si3aHi i3 UMM 3Minu obesary i crpokis Typy.
Bianosinxo 110 [IpaBu noBiTpsHUX nepeBe3eHb Ta 00CayroBYBaHHs NacaX|pis i 6araky, 3aTBep/keHUX
Hakaszom J[lepxkaBHoi aBiauiiiHoi ciyxOu Ykpainu 26 sucromaga 2018 poky Ne 1239 keurok €
MiATBEPPKEHHAM YKJIaJIeHHs I0rOBOpY nepeBe3eHHs. BianosizanbHicts nepea 3amosnukoM (Typuctom)
Bianosiano o IlpaBun noBiTpsHUX nepeBe3eHb Ta OOC/IYroByBaHHS MacakupiB i Oaraxy HecyTb
aBiaKOMIIaHIl M 1HII TPAHCMOPTHI KOMIAHIT Ta iHWi TpeTi 0CO0H BIANOBIIHO 10 3aKOHOABCTBA.

Typonepartop/TypareHT He Hece BiJNOBIAAJILHOCTI 3a HESBKY YW 3alli3HEHHs 3aMOBHMKa
(Typucra) Ha peecTpaLiiio B aeponopT BiJlpaBiieHHs; 3a BiagcyTHicTh y 3amoBHuKa (Typucra BignosiaHux
nokymeHTiB BuaHux Typoneparopom/Typarentom 3a 3usaTTs Typucra 3 peiicy mijt yac NMpoOXOLKEHHS
MUTHOT'O 1 NPUKOPJIOHHOTO KOHTPOJIIO, @ TAKOXK 32 PO3MOPA/KEHHAM MICLIEBOI BJIaIM U iHLIMX YCTAHOB,
opraizaiii.

5.26. V pasi nonecennss Typoneparopom/TypareHToM 30MTKIB, NMOB’A3aHUX 3 MOPYLICHHAM
3amosuukoM (TypucTom) 3akoHoAaBCcTBa Ta iHIWIKMX npaBuit Kpainn nepeGysanns, TypHucT 30608’ a3anui
BiJIIKO/YBATH TaKi 30UTKM B MOBHOMY 00cH3i.

5.27. V pasi, KO MijJ 4ac BUKOHAHHS Lboro JloroBopy Maao Micue BiAXHJIEHHS BiJl yMOB,
noropkeHUMH CTOPOHAMH Yy HBOMY, NPH LboMY TYpHCT CKOPUCTABCS TAKUMM TOCITYTaMH, TO MOCIYTrH
BBAKAIOTbCA TAKUMM, 0 moromkeHi CropoHamu Ta oTpuMaHi TypUCTOM HaNEXHHM UHMHOM.
[liaTBEp/UKEHHAM MOTOLKEHHAM 3MiH 10 ymoB JloroBopy MoxyTh OyTH Takoxk (axtuuni aii Typucra —

Bupyuenus y Typ.
5.28. V pasi, skuwo BHAcJHi0oK BHeceHHs TypareHTOM HEBipHMX, HEJOCTOBipHMX Ta/abo

HEKOPEKTHHMX BiloMOCTei 10 3asiBKM Ha OPOHIOBaHHS TypUCTHYHUX nocyr, 3amoBHUK (Typuct) He moxe
ckopucTatuch chopmoBanumu Typoneparopom Typuctuunum npoaykrom/Typriocsyroio abo nociyramu
cTpaXyBaHHs y BianosigHocti a0 ymoB usoro Jlorosopy (nopHictio abo wactkopo), Typarent
30608’ s13yeThes Bimmkoaysat 3amosauky (Typucty) yci noneceni 36utku.

5.29. Slkiwo BHacHiZOK HeHagaHHs TypareHTOM MOBHOI Ta JOCTOBipHOI iHdopmauii o0
cknagy Typnponykry/Typnocayru Ta indopmauii, 0G0B’#30K MO HajaHHIO AKOI BiANOBIAHO /0 YMOB
wsoro Jlorosopy nokiageHo Ha Typarenta, Ta/aGo HeHaJIeXKHOro BHKOHaHHsA TypareHToM CBOIX
oGos’s3kie mo upomy Jlorosopy, 3amoBuuky (Typucry) 3aBjani 30uTkn Ta/abo wkopa, TypareHt
30608’ 3y€ThCsl CAMOCTIiHO Bpery/osati Bei nperensii 3amosuuka (Typucra) Ta BigLKkoayBaTH 3aBlaHi
30UTKH/LIKOLY.

5.30. Croponu Aifiuwiy 3roau, mwo TyporepaTop y BUMajKy MOPYLICHHs CBOIX 30008B’43aHb 3a
M JloroBopom He 34IHCHIOE BiIIKOLyBaHHS MOPAIbHOT LUKO/H.

14



6.  ITIOPSIJIOK BPEI'YJIIOBAHHS IIPETEH3IN TA BUPILIEHHS CITOPIB

6.1.  Ilpn HasBHOCTI Gyab-KMX 3ayBakeHb OO SKOCTi MOC/YT, 1O HANAIOTHCA MpOTAroM
Typy i nepepaxosani y Jlorosopi, aGo 3ayBaxkenb W00 il TpeTix oci6, siki Ge3nocepeIHbO HANAIOThH
nociyru 3amosHuky (Typucty), ocrauuiii mMae HeraiiHo 3sepHytHcs no Typarenra/T yporiepaTopa Ta
NpeACTaBHMKa npuiiMaiodoi croponu B Kpaini mepeGyBaHHs 3a TenedoHaMM, BKa3aHUMH B bOMY
Horosopi Ta 1onatkax 10 Heoro a6o y Bayuepi, a6o y Iporpami TYypy, abo y Ilam’arui, abo poamienumu
Ha BeG-caifti Typoneparopa, 4u nosigomnenumu TypucTy B iHIHif crioci6.

6.2. 'V Bumaaky He BperyioBaHHs npoGJieMHOI cuTyauii Ha Micui, npereHsii 40 sKocCTi
Typnponyxry/Typnociyru npen'ssnsiorses 3amosaukom (Typuctom) y nucsMoBiii gpopmi npotsirom 14
JIHIB 3 JHs 3aBeplueHHs Typy. TypareHT npotsrom 3 (TpbOX) AHIB 3 MOMEHTY il OTPHUMAHHS, HANPABJIsE
TpPETEH3i10 pa3oM i3 J10/laHUMH J10 Hel JokymeHTamu Typoneparopy i3 cynpoBiaHum auctom. Y npeTeHsil
000B’A3KOBO BKa3ylOThCS: Npi3BULIE, iM'S Ta MO GAaTbKOBI TYPHCTa; HOMEP JOTOBOPY NPO TYPHCTHUHE
o6cnyroByBaHHs i 1ata Horo ykiajeHHs; HalimeHyBanus Typarenta; indopmauis npo o6crapuuu (hakTh)
Ta JIOKa3u, 10 CBiA4aTh 1po HasBHicTh B Typnpoaykti/Typrnociysi icTOTHUX HelOMiKiB, BKIIOYAIOUM
cyTreBi mopymenns Bumor ao skocti Typnpoaykry/Typrociyru; posmip rpolIOBHX KOLITIB, 110
nijuiaraioTe cruiati Typuery B BiaukoayBaHHs noHeceHMX 30uTKiB. JIo mpeTeHsii 10/ar0Thes: Komis
noroopy Typucra 3 TypareHTom; Kormii JOKYMEHTIB, L0 MiATBEPKYIOTh peaibHi 30MTKH, TMOHECEH]
Typucrom.

6.3. Ilperensis Typucra npo HeHajaHHs (HEHAJEXKHE HAJAHHS) MOC/YTH, 1O BXOAWTHL /10
cknany TypnpoaykTy, BBakaeTbCs HEOOTpYHTOBaHOIO, SKIO TypHCT CKOpHCTaBCs ajlbTePHATHBHOIO
M0CJIYrOl0, 3anpOIIOHOBAHOK MOMY 3aMiCTh TI€l, siKka 3 THX, YW IHIIMX NPUYMH He Morjia OyTH HaJaHa.
ITocityra B jaHOMY BUIAJ/IKy BBAXKAETHCS HAJIAHOKO HAJIGKHUM YHHOM.

6.4. VY pasi BunukHeHHs criopy 3a JloroBopom wmixk Typuctom i Typarentom Cropohu
JIOKJIQJlyTh BCIX 3yCHJIb JUIS TOTO, 1100 BUPIIIWTH KOH(IIIKTHY CUTYALliIO LIITIXOM MEpEeroBopis.

6.5. 'V pasi HeJOCATHEHHs 3rOAM B Pe3yJbTaTi NEperoBopiB, CHip BUPILIYETbCH B CyAi Y
BI/INOBIZTHOCTI /10 3aKOHO/IaBCTBA Y KpaTHHU.

6.6. VY pasi skuo aii Typucra (3amoBHuka) 3aBjanu wkoau Typarenty/Typoneparopy Ta
TpeTiM ocobam, 3 3amoBHuka TyprpoayKTy CTAryIOTbCs 30MTKH Y po3mipax i B NOpsaKy, nepeadauenux
3aKOHOJIAaBCTBOM Y KpaiHH.

7.  IHIII YMOBH

7.1 1l Jlorosip HaGupae CHIM 3 AaTH HOTO MIANKCAHHSA, alle HE PaHille 1aTH aKLENTyBaHHs
(migreepkenHs) Typoneparopom 3asBkyM Ha OpOHIOBAHHS TYPUCTHYHHX TOCIIYT.

V pasi Bigcytnoeri akuenty (miarBepmkenns) Typonepartopom 3asBku Ha GpOHIOBaHHS
TypucTHUHUX nocityr, TypareHT BBakaeThCsi TAKMM, 1O JifB Bijl BJACHOrO iMEHi Ta 3a CBil paXyHOK, a
nignucanuit TypareHToM i3 3aMOBHHKOM TYPHUCTHYHHX noc/1yr JIorosip BBaXKaeThCs HEYKIIAACHHM.

7.2 lleit Jlorosip ckJIafeHo yKpaiHCBKOIO MOBOKO Y ABOX NPUMiPHHKAX, L0 MAIOTh OJAHAKOBY
IOPHHYHY CHITY.

7.3 Bci qomatk i 1onoBHeHHs A0 1BOro J{oroBopy € #oro HeBil'eMHOKO YaCTHHOIO.

Hesia’ emuoto yactunoto wporo Jorosopy € Jlogarok | «Ilepenik 3aMOBJICHHUX 110CITYT.

7.4  Tlporpama Typuctuutoro obcyroBysarns Ta Ilam’satka Typucta HaaaloThes TyparenTom
3amosuuky (Typucty) pa3om 3 ycima nokymenTamu Ha Typ.

7.5 Jloetyn 10 APYKY daHMX JOKYMEHTIB Hajaetbesi TypomnepaTopom Typarenty micis
HAJIXO/DKCHHA Ha roTouHuil paxysok Typomepatopa noshoi omatu Typy (3aseku). Tunosi dopmu
[Tam’sTkM TypucTa posmiuteHi Ha odiuifinomy seb-caiiti Typoneparopa y pozaini Bianosianoi Kpainu
nepeOyBaHHs.

7.6 Tlignucanusm aaHoro Jlorosopy 3aMOBHHK MiATBEPDKYE, L0 OTPUMAB MOBHY, aKTyaJIbHY
Ta J0CTOBipHY iHGOPMALIIO 1PO YMOBHM HaJaHHs TYPUCTHYHMX MOCIYT B 06cA3i He MEHLIOMY, aHDK
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nepenbavyeHomy crarreio 19-1 3akony Vkpainu «IIpo Typusm» Ta Bimnosigua iHpopmaLlis HajaaHa
3amoBHHKOM Typucty (-am).

7.7 Croponu AIHLLIMA 3rojM MO Te, WO MiATBEPIKEHHAM 3roH 3aMOBHHKA (Typwucra (-iB))
3 ocratounumu ymosamu Typy (3assku) € ix dakruuni aii — Bupywenns y Typ (104aToOK CrOXHBAaHHS
Typucrom (-amn) Typnpoaykry/Typnociayr). CTOpoHH LMM CBia4aTh, WO 3aMOBHHK (Typuct) 6yB
O3HAHOMJICHHH 3 €JIEMEHTAMM PU3MKY KOXHOI KOHKPETHOI TYpMCTHUHOI NMOCTyrH Ta i3 3acobamu ix
3anobiranns, nam’aTKOIO WIOA0 NpODIIAKTHKK Manspii, NpPOTMMANAPIHHHMH nperapatamu, IO
BUKOPUCTOBYIOTBCS 3 METOK MPO(DIJAKTUKM 3aXBOPIOBAHHS HA MAaJSpilo, MepeslikoM KpaiH, je
peecTpyeTbes CTiHKiCTh 30yHMKA Masspil 0 XJIOPOXiHy, a TakoX MepesikoM KpaiH, eHAEMiYHHX 3
Masispii Ta OTpuMaB HasiexHy iHMOpPMALiIO PO OpraHizalliio Typy, Horo rnpasa, 060B’S3kM Ta TpaBuiIa
MOBE/iHKH, yMOBH CTPaXyBaHHs, NOPSIOK BiILIKOAYBaHHS 3aBAaHHX 30UTKIB, yMOBH BiZIMOBH BiJl IOC/ITyT
Ta MpO MNpaBWia MEPETHHAHHA JIEPXKABHOIO KOPJAOHY. 3aMOBHMK MiATBEPIXKYE O3HAMOMIIEHHS 3
iHhopmauiero npo HeoOXi/Hi U1 BUI3/ly NacrOpTHI Ta Bi30Bi JOKYMEHTH Ta MiJICTABM BiIMOBH y B’i3/1i Ta
osHaiomuB TypucTa i3 3a3Ha4eHoI0 iHdOpMaLlielo.

7.8 3amoBHuK TyprnpoaykTy mnonepeukeHMi i 3rojileH 3 THM, L0 y BHIAJKY HACTaHHS
00’ eKTMBHMX NpUUMH /o6cTaBiH MOXUIMBa 3amiHa Typoneparopom/TypareHTOM MOCIyT, 1O BXOAATH Y
Typnpoaykr abo Typnocayru 3a akuenrtoBaHoio 3asBkoio Typarenra (y ToMmy 4Mcii 3amiHa micus
PO3MIlLEHHS, TIepeBi3HUKA, TUIY TOBITPSHOrO CyjHa), Ha aJbTepHATHBHI Mociayru (-y) 6e3 noripueHHs
SIKOCTI Ta piBHS 00CIYrOBYBaHHS.

7.9 3amoBuuk Typrpoaykry 3060B’s3yeTbesi MpoTsaroM S pobouMx JHIB IMiCJis HagaHHS
TYPUCTHYHMX IOCIYr 3a AaHuM JloroBopoM mnianucatn AKT npo Hagauus nociayr B odici Typarenra. ¥
BHIA/IKy He mijanucants abo BiAMOBHM Bijl MmijnucanHs AKTY, NOCIYTH 10 3aKiHYEHHIO BKa3aHOI'O CTPOKY
BB&XKAIOTHCS HAJTAHUMH B [IOBHOMY 00Cs31, a AKT BBOXKAETHCSA TAKUM, 1110 MiAnucanui oboma CTopoHamMu.

7.10  Byab-sKi 3MiHM i JonoBHeHHs 10 JloroBopy AifCHI JMILE 32 YMOBH, SIKILO BOHH BUMHEHI
y NUCbMOBIH hopMmi | minKUcaHi HAIEKHMUM YHHOM YIOBHOBAKEHUMH Ha Te rnpejicTaBHMKaMu CTOpiH.

7.11 Hanani 3aMOBHMKOM NepCOHAJbHI IaHi /Ulsl yK/IaJeHHs 1boro Jloropopy, 1o 3a3HaueHi B
HbOMY, BHKOPHUCTOBYIOThCS TyponeparopoM /uis ¢opmyBaHHs Lboro JloroBopy Ta CympoBiHHX
JIOKYMEHTIB Ul 3JIiMCHEHHS TYpPUCTHYHOI MOJOPOXKI, a TAKOK JUIs 3/ACHEHHS JiH, NoB’d3aHMX 3
BUKOHaHHAM 1poro Jlorosopy. Ilixnucanusam uporo JloroBopy 3aMOBHHMK Hajla€ 3rojly Ta MiATBEP/UKYE
HaJaHHs 3roAM 0co0aMM, 1O MOAOPOXKYIOTh 3 HUM, Ha repesady Horo/ix nepcoHaIbHUX JaHHUX TPETiM
ocobaM BHKJIIOYHO 3 METOIO (hOpMYBaHHS TYPUCTHHHOrO MPOAYKTY Ta HaJAaHHA TYPUCTHYHHX MOCITYr
BkazaHi 1aHi He BUKOPUCTOBYIOThCs TyponepatopoM s opmyBaHHs 0a3u NepCOHAIbHUX JAaHUX YH
06po6KM NMEpPCOHAILHUX JaHUX B po3yMiHHi 3akoHy Ykpainu «[Ipo 3aXuCT nepcoHaIbHUX 1aHUX Y.

7.12. 3aMOBHHK HaJIa€ 3ro/ly Ha Te, 11O B TEKCTI BOro JoroBopy Horo npissuiie Ta iM’s MOKyTh
GyTH BHKJIaJ€Hi TAKOX TakK, AK i B HOro 3aKOPAOHHOMY MAcropTi (JJATMHULEIO), MOPS/L i3 HANUCAHHAM

KHPHITHLIEIO.

8. PEKBI3UTHU I IIIJJIIMCU CTOPIH
TYPAI'EHT: 3AMOBHHUK:

HIJIIMUCHA TA PEKBIBUTH CTOPIH

Typonepatop

ToBapucTBO 3 06MEKEHOI0 BiANOBIAAABLHICTIO

«TPEBEJI MPO®EUIHJI I'PYII» i "
Anpeca lopuanyna: By1. Bennka Bacuibkiscbka, 9/2 od 67, 01024 m. Kuis, Ykpaina
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Anpeca ¢akriuna: Bys1. Benuka Bacuibkisebka, 34 0.203-205, 01024 M. Kuis, Ykpaina

Kox €JIPTTOY 36387500

ITTH 363875026554

Ca-Bo IT/IB Ne200044684

Tenepon: 044 545-44-44

AT « YKPCUBBAHK», M. Kuis,

IBAN UA633510050000026007272248700
AT KB «ITPUBATBEAHK», M. KuiB,

IBAN UA983007110000026008052732323
AT «Anbda-bank», M. Kuis,

IBAN UA083003460000026009019737901

AT «KPEJII AT'PIKO K», M. KuiB,
IBAN UA913 40 199926912\1}_500107842

‘(ff 7S
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HMonarox 1 «Ilepeik 3aMoBICHAX HOCTYT»

20 JIoroBopy npo HAXAHHS TYPHCTHYHUX NOCITYT
(#a Typucrnune o6cayrosyBanns)

Ne BiJt poKy

, B 0co0i , KMt

jie Ha migcrasi , TapaHTis HazaHa S
BIATOBIAHO 210 0roBOPY Mpo HajanHs Gankisewkoi rapantii Nl ' gin 0
PoKy (po3mip ¢iHaHCOBOro 3a6e3neyeHHs cKiagae '.31..':;':'.;:,€Bpo) (nani — «TyparenT»), skuii 1ie Bix
imMeHi Ta B inTepecax ToBapucTBa 3 06MeskeHoIO BinoBigatsHicTio « TPEBEJI ITTPOMELLHII IPYITy Ha
mizicTai AreHTehKkoro gorosopy (aaii — «TypomepaTop»), 3 oHOro 6oky, Ta

["'pomajisanun(ka)

(macniopr, cepis, HOMep, KMM Ta KOJM BujaHuii) (nani —
«3aMOBHHKY), 3 Ipyroro Goky, siki pasom Hajaili imenytoThest «CTOPOHNY, a KOXKeH okpeMo — «CTopoHay,
yiianu nanuii Jlonarok 1 «Ilepenik samosnenux nocayr» (Hanani — Jlogatok) no JloroBopy npo HagaHHs
TYPUCTHYHUX NOCIYT (Ha TypUCTHYHE 06C/TyroByBaHHs) (Hazani — Jlorosip) npo HacTynHe:

1. BigomocTi npo ocif, AKHM HAXAIOTHCS TYPHCTHYHI TOCTYIH:

JlaHi Typucris Jlara HapoKeHHs [lacnoprHi jani (HOMep JlonarkoBa
MacropTy Ta TepMiH ioro iH(opmaLis
aii)

2. 3amoBJIeHi TypUCTHYHI NOCYTH:

Kpaina nepeGyBaHHs

2. Jlara nouatky Ta 3akiH4yeHHs Typa
YMOBH nepeBe3eHHs
3. Jlata Ta Miclie BiANpaB/IeHHs:

Jara Ta miclie MoBepHEHHS:

I'otenn:

MicLe3HaX0/PKEHHS FOTEIO

[lepioa po3milueHHs B rorei,
KiJIbKICTh HOYEH

Tun po3mitieHHs

Tun xapuyBaHHs
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S% Tpancdep (iHAUBITyaNbHUN/ TPYTIOBHIA)

MapuipyT Tpanchepy

6. Exckypciiina nporpama

CrpaxyBaHHS:

Menuune ctpaxyBaHHs (Tak/Hi)

CrpaxyBaHHs BiJl HEIIIACHOIO BUMA/IKY
(Tax/Hi)

7 CrpaxyBanHs (piHAaHCOBHX PHU3HKIB,
TMOB’A3aHMX 13 CKacyBaHHAM abo

NepepUBaHHIM TYPUCTHUYHOI NOAOPOKI*
(Tax/Hi)

CrpaxyBaHHS IHLIMX PU3HKIB,
TMOB’A3aHUX i3 3/IIHCHEHHAM MO10POIKi

8. BizoBa niarpumka

9. [HII TYpPUCTHYHI NOCITYTH

*Jlatoio ykiaaeHHs JloroBopy cTpaxyBaHHs (iHAHCOBMX PH3MKIB, MOB’A3aHHMX i3 cKacyBaHHAM abo
rnepepuBaHHAM TYPUCTHYHOT OJOPOXKI € 1aTa, 3a3Ha4eHa B M0J1ici CTpaxyBaHHs (Mam’ ATLi 3aCTpaXxoBaHOl
ocobu), ane y Oyab-9KoMy pasi He paHiie orpumanHs Typoneparopom nosHoi oruiaty 3a TyprnpoaykT.
5 Bapricre Typupoaykry/Typnociayru:
3.1. Bapricts Typnpoaykry/Typnociyr, nociyr Bizosoi niarpumku ta nociyr Typarexra
BiZMOBiZHO 110 1poro Joaarky 1o Jloroeopy Ha aaty ykjianaeHHs usoro Jlonarky 1o Jlorosopy cTaHOBUTE
( ) 'PUBEHB.
Bapricts Typnpoaykry/Typrociyru Ta nociyr Bi3oBoi miATPMMKH CIUIaUY€ThCS Y TPUBHAX.
3.2. 3aranbHa KiAbKICTh MHIb Ul crucaHHs TyponepaTopom CTaHOBHTDH

MWJIb.

3.3. Bapricts Typnpoaykry/Typrnocayr ta nocayr Bisooi niarpumky 3a uum Jlogatkom 10
JloroBopy 3 ypaxysanHsm nocayr TypareHTa Ta Miib, SIKi MiUIAraioTh CIIMCAHHS BIATIOBIAHO JI0 yMOB
Ilporpamu  sosnbrocti  TravelProMiles, ska  posmiuieHa — Ha caiTi 3a MOCHJIAaHHSAM
https://www.tpg.ua/ru/pages/T ravelProMiles-Bolshe-puteshestvuesh-menshe-platishl.htm Ta n.3.2. uboro
Jonarky 110 JIoroBopy Ta miisrae cruiaTi Binosia#o 10 ymos Jlorosopy Ta uboro Hopatky o Jlorosopy
CTAaHOBMThH Ha JaTy YKJIaJIeHHs 1aHOTO I0rOBOPY ( ) FPUBEHD.
Bapricts TypripoykTy Ta rociyr BizoBoi MiATPUMKH CILIa4y€eThCsl Y FPHUBHAX.

4. Omnara Baprocti Typnpoaykry/Typriociyr 3aiCHIOETbCS B MOPSJKY Ta Ha ymMOBax
BU3HaYeHuX Jlorosopom.

D% Jlanuit Jlosatok ckIajieHuii B 2 (ABOX) IACHTHYHMX EK3EMIUIAPaX, L0 MAKOTh O/{HAKOBY

IOPHIMYHY CHITY, 10 OJXHOMY JUIsi KOKHOT 31 CTOpIH.

6.  Januii Jlonatok HaGyBae YMHHOCTI 3 MOMEHTY HOTO MiANHCAHHS oboma CtopoHam, ajie
y Gy/b-IKOMY pa3i He paHille JaTh aKLenTy (nixreepwkenns) TyponepatopoM 3asBKH Ta € HEBIL EMHOIO
yactuHoto Jlorosopy

TYPAT'EHT: 3AMOBHHK:
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MIIIUCHA CTOPIH:

IIIIMACHA TA PEKBI3SUTHU CTOPIH

Typoneparop:
ToBapucTBO 3 00MeKeHOI0 BiAMOBIAAIbLHICTIO
«TPEBEJI TIPO®ELIHJI I'PYII»
Anpeca ropuauuHa: By Bennka Bacwibkisebka, 9/2 o 67, 01024 M. Kuis, Vkpaina
Anpeca daxriuna: Bys. Bennka Bacuibskisebka, 34 0¢.203-205, 01024 m. Kuis, Ykpaina
Kox €JIPTIOVY 36387500
ITTH 363875026554
Cs-o I1/IB Ne200044684
Tenedon: 044 545-44-44
AT «YKPCUBBAHK», m. Kuis,
IBAN UA633510050000026007272248700
AT KB «[TPUBATBAHK», M. Kuis,
IBAN UA983007110000026008052732323
AT «Anbha-bBank», M. Kuis,
IBAN UA083003460000026009019737901
AT «KPEI ATPIKOJIb BAHK», m. Kuis,
IBAN UA913006]400(39@'@91),]&5;00107842

47

0.B. Boiiko
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