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Subject: Amadeus GDS - EMD (Electronic Miscellaneous Document)

EMD: The BRC Lounge Upgrade Service
The BRC Lounge Upgrade is a premium service provided by Bangkok Airways,
allowing passengers to prepay for an upgrade from the Economy Lounge (Boutiques
Lounge) to the Business Lounge (Blue Ribbon Lounge).

Conditions:
Commercial Name BLUE RIBBON LOUNGE

RFIC/RFISC E/0AG

Point of Sales Worldwide

Services Available Depart from BKK, USM (domestic & international), HKT

for and CNX airport.

Applicable for All passengers holding Bangkok Airways tickets or IET
ticket in economy class. All flights must be operated by
Bangkok Airways.

Child/Infant No discount for child, apply same rate as adult.

Discount Infant under 2 year old is free of charge.

Purchasing period After ticketed up to flight departure time.

Refund Not permitted after issuance except under involuntary
incident. Passenger should contact Bangkok Airways for
further assistance.

Reroute/Reissue Not permitted.

Void Within the same date of issuance

Revalidate/Associate | For voluntary change, agent is able to re-associate
service to new flight via Amadeus GDS.

Validity Valid for travel with e-ticket under the same routing only

GDS available Amadeus (1A)

Capacity As per lounge inventory display in the system

Irreqularity Handling

If the flight was schedule changed/ rebooked by airlines.
Please contact PG team in your area for request to

update/ re-validate and re-associate the E-Ticket & BRC
Lounge Upgrade EMD to the new flight

Schedule change or
any amendment
done by PG





