Jooamox Ne 1
«Dopma Jlozosopy npo nadanns mypucmuunux nociyz (Ha
mypucmuyuHe 00C71y208y6aHH)»
00 CybazenmcoKkozo 002080py

JAOI'OBIP
ITPO HAJAHHSA TYPUCTHYHUX TOCJIYT (HA TYPUCTHYHE OBCJIYT'OBYBAHHSI) Ne

M. KuiB «_» 2019 poky

(nani — «Cy6areHT») B 0co0i

, SKWH JTi€ B iMeHi Ta 3a jopydyeHHsAM Typucrtuunoro arenra ®izuynoi

oco0u - minmpuemus Jlyruni JImutpa BasentnHoBuYa, KA € MIIATHUKOM €IMHOTO IMOAATKY, HOMEP 3aIHCy

B [lepkaBHOMY peecTpi OpUAUYHUX 0ci0 Ta (izuunux ocid migmpuemiis: 2 069 000 0000 042652, nara 3amucy:
03.04.2018 p. (mami — «TypareHT»), siKuii i€ Bix iMeHi Ta 3a qopydeHHsM TypucTHYHOro onepartopa - ToBapucrsa 3
oomexenorw Binnosinaabuicrio «TPEBEJI ITPO®EIIHJI I'PYIl» Ha mincraBi AreHTChKOro noroBopy (mami —
«Typomnepatop»), 3 oqHOTO OOKY, Ta

I'pomansHuH(ka) (macmopT, cepis, HOMep, KUM Ta KOJIM BHIAHWMH, agpeca peectpauii, ieHTHiKauiiHui HOMep, TaKOX
JIaHi BCIiX MOBHOMITHIX Ta HEMOBHOMITHIX 0Ci0, sKi OepyTh ydacth y Typi, B T.4. 3amMoBHHKAa TypHpOIyKTy, SIKIIO BiH
Takox € Typucrom), sikuii(i) aie(0Th) 32 YCHUM JOpYyUCHHsM Bix iMmeni TypucTis

(mami— «Typuct», «3amoBHUK TyprpoayKTy»), 3 Ipyroro 60Ky, siki pa3oM Haaami iMeHyrThCsl «CTOpOHUY, a
KOokeH okpeMo — «CropoHay, kepytounchk crattsmu 901-907 LIK Vkpainwm, crartsmu 295-305 I'K Ykpainu, crartsamu
1824, 30, 32-34 3akony Ykpainu «IIpo Typu3m», IHIIMMH HOPMATUBHUMH aKTaMH, 110 PETyJIOIOTh BiTHOCHHH Y cdepi
TYPUCTHYHOI HisIIBHOCTI, YKJIanyu AaHui [loroBip Ipo HaJaHHS TYPUCTUYHHUX MOCHYT (Ha TYpHUCTHYHE 00CIYroByBaHH!)
(mapmauni — Jlorosip) npo HacTyIHe.

TEPMIHH, 1O B’ KUBAIOTBCA Y JOI'OBOPI

Anyasuis 3agBKH — BiMOBa Bin oTpuMaHHS TyprpoayKkTy, BKa3aHOTO B IMiATBEepKeHid TypormepaTtopoM 3assiii,
MOBHICTIO 200 YaCTKOBO, a TAKOXK MOBIIOMIJICHHS IIPO 3MEHILEHHs KUTbKOCTI TypHuCTiB, BHECEHHS BUIIPABICHb B iIMEHa
Ta mpi3Buima TypHUCTiB, 3MiHa paHIIle MOTOKCHUX Ta MiATBEPIKCHUX TypomepaTopoM CTPOKIB Ta 00’€MiB MOCIHYT,
HarpaieHa CybareHroM uyepe3 OcoOuctuii kabiHeT.

Baydep — mokymenT, mo BumaeThcsi CyOareHTOM Ha BHUKOHAHHS yMOB, BH3Ha4eHHMX y JloroBopi mpo HamaHHS
TYPUCTHYHUX TIOCIYT, SIKWH BH3HA4a€ KUIbKICTH TypHCTIB, SIKMM Hamaetbcsi TypHpOIYKT, IMIATBEPIDKYE MPABO
Typucta(iB) Ha PO3MIIEHHS Y BiAMOBIIHOMY TOTEJNi 3 EBHUM THIIOM Xap4yBaHHSAM Ta KJIACOM HOMeEpa y BH3HAYEHi
JIaTH, Ha BIJHOCHHH 3a SIKHM HE PO3IMOBCIODKYETHCS cTaTTst 23 3akoHy Ykpainu «IIpo Typusm».

BizoBa miaTpuMka —  KOHCYJBTAaTHBHI  TOCIYTM Ta  TOCIyTHM 3  MIATOTOBKM  JOKYMEHTIB IO

MOCOJIbCTBA/KOHCYIBCTBA/MITpaLiiiHOT Clty0H, siki Typorneparop HaJae BiAMOBiIHO 10 aKIENTOBAHOT 3asBKH.

Jara 3akinuennss Typy — nmaTta 3akiH4eHHS CIOXXHBAHHSA TYpHUCTOM TYypUCTHYHHMX MOCTYT, IO BXOIMIN JO CKJIQAY

TypnpoaykTy 3riHO 3 miATBEpIKeHO0 TyporepaTopoM Ta OIuIa4eHo0 3asBKOO.

Jara nmouarky Typy — nata, konu Typuct ckopucTaBcs HNEpPIIOI0 TYPUCTUUHONO MOCIYTO0, sIKa BXOAUTH A0 CKJIAAY

Typnponykry 3riiHO 3 MiATBEpKeHOI0 TyporepaTopoM Ta OIuIaueHOI0 3asiBKOIO.

3amoBuuk Typnpoaykry — ocoba ( Typuct abo inma ¢disndmna ocoba abo ropuandHa 0c00a), sika 3MIHCHIOE 3aMOBIICHHS
Typnpoaykty s opranizauii Typy i sika yknana JIoroBip Ha TYpUCTHYHE 0OCTYrOBYBaHHS 328 BCTAHOBJICHOIO (HOPMOIO.



3asBka Ha OpoHioBaHHs (3asBka) — HampasneHa CyGarenrom TypomepaTopoBi Oe3BimkinnuHa odepra 3aMOBHHKA
Typrnponykry, mo MicTUTh KOHKpeTHi ckiamoBi Typrpoaykry, iHpopmamiro, HeoOXinHy 3rigHo 3 maHuM JloroBopom
Ut OpoHtoBaHHS TypHPOAYKTY, a TaKOXK IPOIIO3MIII0 YKIacTH JoroBip Ha TypHCTHYHE OOCIYTOBYBaHHS Ha YMOBAX,
3a3Ha4YEHHUX B TAKOMY JIOTOBOPI Ta 3asiBIIi.

Kpaina nepedyBannsi — kpaina, B sikiii TypHCT BiIIOBITHO 0 aKIENTOBAHOI 3asBKU TyporepatopoM Oe3rmoceperHbo

CIIO)KMBA€ KOMIUIEKC TypucTHIHNX nociyT (Typrponykr).

MinrBepaxenns 3asaBku (akuent) — Hamane Typomeparopom B Ocobucrtomy kabineri TypareHTa miATBEpIKCHHS
MOJKJIMBOCTI 3a0pOHIOBATHM BKa3aHWKA B 3asgBli TypHmpoAyKT OUIIXOM TIPHUCBOEHHA 3asBli cratycy «OKy.
[MinTBepmKkeHHs 3a1BKH MOKe OyTH 3mifiCHEHE NIJITXOM BHCTABJICHHS PaxXyHKY.

Typ — momopox (moizaka) Typucta Ha TepmiH Bix 24 TOAMH 1O OJHOTO POKY 3 Mi3HABaJbHOIO, O3I0POBUOID,
PEIIriifHOI, CIOPTUBHOK, MPOQECiHHOW, HAYKOBOIO, TIJIOBOI Ta IHIIOK METO, 3a BHHATKOM BHUI3AY Ha IOCTiiHE
Miclle MPOXKMBaHHS, MPAIEBIANITYBAHHS, 3MIHH TPOMAJSIHCTBA, OTPUMAHHS MOCBIJKM HA TMPOXKUBAHHSA, 31HCHEHHS
OIIIagyBaHOi a00 MiAMPUEMHHUIBKOT TisTBHOCTI.

Typucruunuii oneparop (Typoneparop) — ToBapucTBo 3 ob6MexeHow BiamosinansHicTio « TPEBEJI TTPO®EITHII
I'PVYIl», mo xmie Ha mincTaBi minensii JepxaBHoro areHTcTBa YKpaiHu 3 Typu3Mmy Ta KypoptTiB AE Ne 272713 Binx 13
6epesnst 2014p., rapanris Hagana [TAT «[lipeyc bank MKb» (04070, Ykpaina, M. KuiB, Byn. utinceka, 8) 3rimHo 3
JIOTOBOPOM Mpo HajaHHs OaHkiBchkoi rapanTii Ne G/11/14243 Bin 27.09.2018 poky (po3Mmip ¢iHaHCOBOTO 3a0e31e4eHHs
cxiagae 20 000 €Bpo), IUIATHUK MTOJATKY Ha MPHOYTOK Ha 3arajbHUX ITiCTaBaX.

Typucr (cnoxkuBa4 TYPHCTHUYHHMX NOCJHYT) — 0coba, sika 3ailicHioe (ruanye 3aidcanti) Typ Ta yknmana Ta/abo Bif

iMeHi SKOi yKIajieHo ganuit JJorosip.

Typucruunuii npoaykr (Typnpoaykr) — monepeJHb0 po3poOJICHUH KOMITIIEKC TYPUCTHYHMX IIOCIYT, SKUH MO€IHYE
HE MCHIIIE HiXK JB1 TaKi MOCIYTH, IO peani3yeThcs a00 MPOMOHYETHCS AN peatizalii sk Ha TepuTopii YKpaiHu Tak i 3a
ii Me)»kaMu 32 BU3HAYCHOIO I[IHOIO 1 MOXKE BKIJIOYATH:

- OpOHIOBaHHSI HOMEPIB B TOTEJSX;

- xapuyBaHHs (Ha 0a3i cHinaHkH - BB, cHimanku i Beuepi - HB, cHinanku, 00inu Ta Beuepi - FB abo inme);

- TPAHCIIOPTHI NOCIYT'H 3 IEPEBE3EeHHS TYPHUCTIB 1 1X Oaraxy B KpaiHi nepeOyBaHHs;

- EKCKypCiifHe 00CITyTOBYBaHHS,

- OpraHi3allio KyJbTyPHO-PO3BaXKAIBLHUX a00 CIIOPTHUBHUX 3aXO/IiB;

- OpTaHi3aIliio iIHCTPYKTOPIB 3 pi3HUX BUIIB CIIOPTY;

- OpraHi3aliro mpoKary aBTOMOOLIIS;

- IHII TYPUCTUYHI MTOCIYTH, sIKi TypomiepaTop MpONOHYE JJIs peaizaliii.

Toteasn - rorenb, oOpanmii TypucToM aiisi mpokuBaHHA. KaTeropist TOTEN0, BCTAHOBIIOETHCS MICIIEBUMH OpTaHaMu
ceptudikamii. Y neskux kpaiHax cepThdikalis TOTeNiB JEpXKaBHUMH OpraHaMH He 3/iHCHIOETHCS, 1 KaTeropiiHiCTh
TOTEIIB BCTAHOBIIOETHCS 3TIAHO 3 CYO €KTHBHOIO OI[IHKOIO BJIACHUKA TOTENI0 a00 iHIIOK YIOBHOBAYKEHOK OCOOOI0
TOTEJIHO.

IHuri Tepminy, o B:KUBaKTHeA y 1aHoMy JloroBopi, 30kpema, ajie He 00Me:KYIOUHCH, TUHITH PO3MillleHHS Y TOTeJi, THIIH
XapuyyBaHHS, THIIM KOPIYCiB Ta HOMepiB y roteJii, po3MillleHHs1 HOMepiB, adpeBiaTypH 11010 HAAAHHSA NMOCJIYT

3 MepeBe3eHHs, a TAKOXK iHIII 3araJbHOBKMBaHi a0peBiaTypH, 10 B:KHBAaIOThCA Yy TYPUCTHUHIH AisabHOCTI,
BU3Ha4YeHI Ha odinilinomy Bed-caiiti Typonmeparopa www.tpg.ua y Pospini cKATEHTCTBAM» - «CJIOBHHUK
AT'EHTA».

1. HNPEAMET JOTOBOPY

1.1. 3a uum JloroBopom CybareHT 3000B’si3yeThcsl Ha mijcTaBi HampasiieHoi TypomepaTopy 3asBKM 3a0€3NE€UNUTH HaJaHHS
3amoBHuky Typrponykry, chopmoBanoro TypomeparopoM, Ha yMOBaX, BU3HaueHUX LUM JloroBopoM, a 3aMOBHHUK
Typnponykry 3000B’S13y€ThCsl CBOEYACHO Ta B IOBHOMY 00CSI31 OIIaTUTH BapTicTh Typy 3rifHo 3 1aHuM JoroBopom.



Jo cxinany TyprnpoaykTy MOKYTh BXOJHUTH TOJATKOBI CYIyTHI TYPUCTHYHI TOCITyTH, siki Cy0areHT Haaae Bij BIACHOTO
IMEHI.

1.2. Typareat Hamae 3aMOBHHKY TypIpOAyKTy BHYEpIHi, CBO€YACHi, MTOCTOBIpHI BiIOMOCTI HPO CKIAA i XapaKTEPHUCTHUKH

1.3.

HOCIYT, IO BXOIATH 10 TypIpoayKTy.
Hanwuii JTorosip € 3asBkoro Typrcta(i) a6o inmoro 3amoBanka TyprpoaykTy Ha opranizariito Typy.

1.4. 3amoBauk TyphnpoayKTy HE Ma€ MpaBa BUKOPUCTOBYBaTH HamaHi Typomeparopom/Typarentom/Cy0areHTOM TYypUCTHYHI

2.1.

TOCTYTH 3 METOI0 Bif i3y 3 MicIs MOCTIHHOTO MPOKMUBAHHS, 3 METOIO IPAIleBIAINTYBAaHHS, Y 3B 3Ky 3 BUKOHAHHAM
npodeciifHnx 000B’A3KiB, 3 METOI 3IIHCHEHHS IiINPUEMHHIBKOI MisSUTBHOCTI ab0 3 METOI0 3MiHH TPOMAIsSHCTBA,
OTPUMAaHHS IIOCBIIKH Ha TPOXXMBaHHSA, a00 mpaBa Ha poOOTY B iHIIIH KpaiHi a00 B CIMEHHUX CIpaBax.

2. ITPABA TA OBOB’S13KH CTOPIH

Cyo0areHT 3000B '13y€Th e :

2.1.1. Hanaru Typ, cdhopmoBanuii Typoneparopom:

a. Jo ’

b. mnst Typucris ;

C. Hamepion 3 o

2.1.2. TypupoaykT 3a uuM JIoroBopoM BKJIIOYAE B cefe HACTYNMHUNH KOMILIEKC TYPHCTHYHHUX MOCTYT:

a. BpoHoBaHHs1 KBUTKIB /UIA aBialiliHoro nepese3eHns A0 Kpainu nepedyBanus.
Mapupyr:
b. TumuacoBe po3miniennst y roreii. ['otens:

Micue3HaxomKeHHs TOTeI0:

[Tepiox po3mileHHs: 3 o (___ Houeti).
Tun po3MilieHHs: . Tun

XapuyBaHHs:

Ta/a6o

T'oTens:

Micue3HaxoHKEeHHS TOTEI0:

Iepiox po3mimieHHs: 3 110 ( HOYEiH).

Tun po3MileHH:

Tun xapuyBaHHS!

. Tpancdep.
Bua: inauBiayanpHui/ rpynoBuii; aeponopT-rotesb ta/abo rorens-aeponopt (Heobxione niokpeciumu). KinbkictTh

Micup Ha TpaHcdepi:

Mapupyr:
Kommanis, mio 3a6e3neuye Tpancdep: . Hac
BijinpaBiieHHst TpaHchepy: roj. (aeporopT-roreis); rof. (roTeap-aepornopr).

Iadopmartis mpo 3MiHM 3a3HAYEHOTO YaCy BiANpaBIeHHS TpaHcepy HATAeThesl 3aMOBHUKY TypIPOIYKTY, 30KpeMa, aje
HE BHUKIIOYHO, 3aco0amMu MOOLIBHOTO 3B’3Ky (B T.4. IUIAXOM HAmpaBjie€HHs IOBiIOMIEHb Y MECEHIDKEPH), Ha
iHpopMmaniiHOMy TabJ0 Ha penentii roreiro, Ha odiniiiHOMy Beb-calTi Typoneparopa.

d. Exckypciiina nporpama

ITepermik Ta BUIU €KCKYpCiid, 9ac iX MpoBEACHHS MPH 1X 3aMOBJICHHI BKa3yeTbes y [Iporpami Typy, mo hopMyeThbes Ta
BHUIAETHCS TypornepaTopoM Ta € HEBil €MHOIO YaCTHHOIO IILOTO JloroBOpYy.

e. Meauune crpaxyBanusi Typucra(iB) Ta cTpaXyBaHHS BiJ HEN[ACHOTO BHIAAKY, IO IiITBEPIKYETHCS
cTpaxoBuUM nonicoM abo CainourBom crpaxoBoi komnadii [IpAT «EBporneiicbke TypUCTHUHE CTPaXyBaHHS»
(micrie3naxomkenns: M. Kuis, Bysn. Craceka, 5), ske odopmiroerscs Gesnocepennpo TypormeparopoM 3a
Joromoroio mporpamuoro 3abesmedeHHs «l1 C: IligmpueMcTBO», OOCTYN OO IPYKY SKOTO HAIa€ThCS
TypareHTy micist HAIXOPKECHHSI Ha TIOTOYHHX paxyHOK Typomeparopa moBHOI omiatu Typy.

Hanwuit Jlorosip € 3asBkoro 3amoBHHKA TyprnpoayKTy Ha cTpaxyBaHHs TypucTa i He OTpeOye IMiMUCaHHs T0AaTKOBHX
JIOKyMEHTIB. TypUCT BBa)XKa€ThCs 3aCTPaXOBaHUM 3 JIaTH, BKa3aHOI B cTpaxoBoMy moJiici abo CBiloNTBi, cTpaxyBaHHs
TIOYHMHAE JIIATH BiJl 1aTH, BKa3aHol B moici abo Ceimoursi. [Tinmucannsm uporo Joroeopy Typuct 3acBiguye cBoe



O3HAMOMIICHHSI Ta 3rofy 3 ymoBamu ['eHepansHOro noroopy crpaxysanus G-10/13 Bix 11.04.2013 poky, ykiaaeHOro
Typonepatopom 3i crpaxoBoto kommaniero IIpAT «EBpomeiicbke TypucTHYHE CTpaxyBaHHs» Ta [Iporpamoro
CTpaxyBaHHs, AKi TaK0X po3MilIeHi Ha BeO-caiiti TyponepaTopa www.tpg.ua ta B KyTouKy criokuBada TypomnepaTopa.
3a OaxaHHAM 3amoBHHKa TypmpoxaykTy TypomepaTopoM MOXYTh HaJaBaTHCS ITOCIYTH 3 IHITNX BHIIB CTpaxyBaHHS.
3amMOoBHUK TypOpOAYKTY JOJATKOBO 3aMOBJsS€ MOOPOBINbHE CTpaxyBaHHS: CTpaxXyBaHHs BiJl HEIIACHOTO BHMAaaky/
CTpaxyBaHHS LUBIJIbHO-MIPABOBOI BiMOBiAaNbHOCTI/ CTpaxyBaHHsS (DIHAHCOBHX PHU3HKIB, MOB’SI3aHHX i3 CKACyBaHHSIM
ab0 TepeprUBaHHAM TYPUCTHYHOI TIOMOPOKi/ cTpaxyBaHHs Oaraxy (nompibue niokpecaumu).

f. IHm TypUCTHYHI TOCITYTH:

2.1.3. OpranizyBatu nis Typucra nocayru BizoBoi minTpumku.

OdopmieHHs Bi3u HenoTpiOHe / Biza 0QOPMITIOETHCS IO MPUILOTY B aeporopT / Biza oGopMITIOEThCS B YKpaiHi 10
TIOYaTKy TIOMOPOKi (nompibne niokpeciumu).

2.1.4. Tlepenatn Typucry(am) Bci HEOOXiaHI TOKYMEHTH, SKi HAJAIOTH HOMY MPaBO HA OJCPKAHHSA TYPUCTHYHHX ITOCITYT HE
mizmime, Hix 3a 1 (oxun) neusb mo Jlatu mouarky Typy abo He mi3Hilie, K 3a 2 TOAWHM 0 MOYATKY HaAaHHs MEPIIOi
MOCIYTH, BKIIOYCHOI 10 Typy, SIKIIO TOKYMEHTH MEpeIaroThCsi B MICIH MOYAaTKy MOAOPOXi (aepomopty, /I Bok3ami
TOIIIO).

2.1.5. Y Bumagxy HEeMOXKIUBOCTI 3a0e3neueHHs Haganus Typonepatopom TyprpoayKTy BiAMOBIAHO 10 YMOB 1b0ro Jlorosopy,
TyponepaTop BKHBa€ albTepHATHBHHX 3aX0AiB 0€3 MOKIAaJCHHS JOJaTKOBUX BUTPAT Ha TypareHTa/3aMOBHUKA
Typnponykry, a B pa3i norpedu — 341HCHIOE BIAIKOAYBaHHS Pi3HULI MiXk BapTicTio TypnpoayKTy, 3alpolIOHOBaHOTO B
SIKOCTI allbTepHATHBHOTO , Ta TypIpoayKTy, 3a3Ha4eHoro B nbomy Jlorosopi (manmi — Bigmkomysansst pisuui). Take
Bi/IIIKOYBaHHS MOXKE B TOMY YHMCIIi 3ailicHIOBaTHCs Typoneparopom 1uisixoM HananHs Typucty(am) O6e3 cTArHEHHS
JOIATKOBOT IUIATH CYNYTHIX TypHCTHYHHX Hociyr B Kpaini nepeOyBaHHs (eKCKypcCiiiHe 00CIyroByBaHHs:, CBITKOBOT
BeUepi TOIIO), HAIAaHHS MTOKPAIIEHOTO THITY PO3MIIllIeHHs Ta/abo Xap4uyBaHHs y TOTeN, 3a0€3MMeUeHHs TOCTyraMu
iHaUBiAyaIpHOTO Tpaucdepy abo TpaHchepy miaBUIICHOTO piBHSI KoM(OPTHOCTI, 3abe3neueHus Typucta(iB)
KOMILTIMEHTOM/OOHYCOM BiJl aAMIHICTpAIlil FOTEIO /TPAaHCIIOPTHUX KOMIIAHIH, MiJIBUIIEHHS KJIaCy aBialepeBe3eHHS
towo. Skmo TypucT BigMOBHBCs ckopucTaTucs: TyprnpoayKToM, 3anpornoHoBaniM TyporepaTopoM B sIKOCTI
BiamkomyBanHs pisHuIli, Typomeparop 3BiTbHAETHCS Bil 000B 513Ky 3ailicHIOBaTH Oy/1b-sKe iHIIE (B T.4. TPOIIOBE)
BiJIIIKOTYBaHHS Pi3HHUILI.

2.1.6. 1o daru nouatky Typy HanmaBatu Typucty noBHy Ta cBoeuacHy iHdopmarito, nependaueny cr. 19 -1 3akony Ykpainu
“ITpo Typu3m”, 30kpeMa, HagaTi TypHUCTy CBOEYacHY, TIOBHY, JOCTOBIpHY, HEOOXiaHY iHpopMarito npo Typrponykr, a
came:

a. PO OCHOBHI BUMOTH 110 O(hOpMIICHHS BHi3HUX/B'I3HUX MOKyMeHTIB (macmopt, 103Bia (Biza) Ha B'i3a/BHi3a 110

Kpainn niepeOyBaHHs Ta iHIIMX HEOOXiJHHX JIOKYMEHTIB), y TOMY YHCI, iH(QOPMAI[IO MOJ0 TEPMiHIB X
o opMIICHHS,

b. mpo IIporpamy TypuCTHIHOTO OGCIYTOBYBAHHS;

PO XapaKTEPUCTHKY TPAHCIIOPTHHUX 3acO0iB, IO 3/IHCHIOIOTH TIEPEBE3CHHS, Y TOMY YHCH, iH(OpMAIIIO IIpo
X BHJI 1 KATETOPit0, TEPMiHU CTHKYBaHb (CIIOJIYUCHHS) pEeiiCiB, MpaBHiIa Ta yMOBH MEPEBE3CHHS, & TAKOXK IHIIY
000B'13K0BY iH(]pOpMaIIifo, TepeIdaueHy KOJEKCaMHy 1 MPaBUIIAMH MEPEBE3EHB (SKIO MEPEBE3CHHS BXOUTH JI0
ckiany 3abpoHboBaHOrO TypHpOAYKTY), BKIIIOYAHOYM BapTiCTh aBialepeBe3CHHs, PO3KIaj] PEHciB, a TaKox
iH(popMarilo, o NpH aHyJIIOBaHHI aBIaKBUTKIB HA YapTepHi pelich IX BapTICTh HE MOBEPTAETHCS;

d. Tpo XapaKTepHCTHUKY TOTENiB, IHIIMX 3aKiagiB po3MimenHs Typucra, y TOMy dHCHi, Tpo iX Micie
po3TalyBaHHs, Kiack(}ikallilo 3a 3aKOHOJABCTBOM KpaiHu (MicIist) THMYAcOBOroO mepeOyBaHHs, BIIOMOCTI PO
MiATBEP/KEHHS BiIIOBITHOCTI MOCIYT TOTEII0 BCTAHOBJICHUM BHMOT'aM, BiJIOMOCTI IIPO MpaBuia THMYacOBOTO
MPOYKUBAHHS;
npo npasuia B'izay 1o Kpainu nepeGyBaHHS;

PO BHUIM i ciocoOu 3abe3nedenHs xapayBaHHs BIPoJoBx Typy;

PO BUJIM TA TEMATHKY €KCKYpPCIHfHOrO 00CIyroByBaHHs, MOPSIOK 3ycTpivel 1 mpoBoaiB, cynposony Typucra,

SQ — o

npo JlaTy i yac moyarky Ta 3akiHdeHHs Typy, HOTO TPHUBAJICTh;

i.  BigOMOCTI Mpo MiHIMaNbHYy KiIbKicTh TypHCTIB y rpymi, TepMinu indpopmysanns Typucra npo e, mo Typ He
BiIOyIeThCsI Yepe3 HeoOip rpymnu;

j.  BIOOMOCTI IIpoO CTPaxoBy OpraHizaliifo, mio 3AiHCHIOE CTpaxyBaHHs PU3HKIB, ITOB'I3aHUX 3 HAJIAHHIM
TYPUCTUIHOTO 0OCITYTrOBYBaHHS, pO3Mip CTPaXxOBHX BiAIMIKOAYBaHb, TOPSIOK 1 YMOBH iX BUIUIATH;

K. mpo akryansHy miny TypnpoaykTy i mOpsaoK 34iiiCHEHHS OILIATH;

|.  mpo micre nepebyBanns opranizamnii (opranizaiiiii), ynoBHoBaxkeHoi TyporepaTopoM Ha NPHAHITTS IPETEH31H

Typucra Bupoznosx Typy, a Takox Ipo agpecu 1 TenedoHN yKpaiHChKUX AUIUIOMAaTHYHUX YCTaHOB y KpaiHi



TUMYacoBOT0 nepeOyBaHHs a00 MICLEBHX CIIYK0, A0 SKMX MOXHA 3BEPHYTHCS Y pa3i BHHUKHEHHS TPYAHOLIIB
BIpoAOBXK Typy.

M. Tpo MeOU4HiI 3aCTEpPEeXEHHs CTOCOBHO 3ailicHeHHS Typy, y TOMYy 4HCI NPOTHIIOKAa3aHHS dYepe3 MeBHI
3aXBOPIOBaHH, 0COOMMBOCTI (hi3myHOTO CTaHy 1 Biky TypucTiB 1y ygacti B Typi, a TakoX mpo meperik Kpain
EH/IEMIYHUX 3 MaJIAIpii, PO Mepestik KpaiH, Ie pO3MOBCIOHKEHA CTIHKICTh 30y IHUKIB MasIpii 10 xmopodiny Ta
irmmx mpemnapartiB 3rigHo cT. 29, 30, 40 3akony Ykpainn «IIpo 3abe3medeHHs caHITapHOTO Ta eIiAeMidHOTO
Omaromoryddsi HacelneHHs», cT. 28 3akoHy Ykpainu «lIpo 3axucT HacenmeHHsS Bif IHQEKIIHHHX XBOPOOY,
HajgaTt nam’aTky «IIpodinakTrka Mamsapii»;

n. mnpo Typomeparopa, HOro Micle3HaXOJDKEHHS 1 TIOMITOBI PEKBI3UTH, HAasBHICTH y Typomeparopa JileH3ii Ha
31ilICHEHHS TyponepaTopchKol MisUIBHOCTI, Ipo po3Mip ¢iHaHCOBOro 3abesneueHHs TypomepaTopa, cepTudikariB
BIJITIOBIIHOCTI Ta iHIIY iH(GOPMALIiFO BIAMOBIIHO A0 3aKOHOJABCTBA PO 3aXKCT MPAB CIIOXKHUBAYIB;

0. Tpo po3mip QiHaHCOBOTO 3a0e3nedeHHs TypareHTa Ha BUMAIOK HOTO HETIATOCIPOMOYKHOCTI U1 BU3HAHHSA
OaHKpyTOM, iHpOpMaLito mpo OaHK abo IHITY KpEeAUTHY YCTAaHOBY, SIKa Ha/laia Take 3a0e3revyeHHs,

p. PO Te, IO BaPTICTh MOCIYT 3a nuM JloroBopom Moxe 6yTr 3mineHa Typomnepatopom/Typarentom B Gik ii
30iIpIMIeHAS He mi3Hime Ak 3a 20 gHiB 10 modaTky Typy B Mexkax 5 % Bif 3arabHOi BapTOCTI MOCIYT 3 IIHM
Jorosopowm;

g. a Takox iHIry 000B'sI3KOBY iH(pOpMamito, nependadeHy 3akoHOM Ykpainu «IIpo Typusmy, iHITUMEI
HOPMAaTHBHOIIPABOBUMH aKTaMH.

2.1.7. TloBimomiaru Typucra mpo 4yac Ta JaTy BHIBOTY MOBITPSHOTO CyaHa abo BiANpaBieHHsS Ha3eMHOro TpaHcmopty (y
BUIIAJIKY, SKIIO TPAHCIOPTHI nociyrd BkiIodeHi 1o Typy). CybareHnt 3a 1 100y 10 IaTé BUIBOTY HOBITPSHOTO CyIHA
3000B’s13aHUI YTOYHIOBATH Yac BHWJIBOTY IIOBITPAHOTO CyIOHA Ta MOBOOUTH iHopmamito mo Typumera. Y pasi
HEeBHKOHaHHsI aHoi ymoBU Cy0areHT caMOCTiHHO Hece BIANOBINaNbHICTh nepe TyprcTom.

2.1.8. CsoeuacHo noBimomisitu Typucta mpo Bci 3minu y IIporpami ta B ymoBax Typy, 110 BifOysucs BHACHTIJOK iCTOTHOI 3MiHA
oOcTaBuH, 3 fKkuX CTOPOHM BUXOIWIIM NMPH YKJIaJeHHI 11boro JloroBopy ab0 BHACIIJOK HAcTaHHS OOCTaBHH HemepeOOpHOI
cui. JIo icTOTHUX 3MiH OOCTaBMH HaJIe)KaTh. IOTIPLICHHS YMOB IIOJIOPO’Ki, 3MiHA TEPMiHIB MOJOPOXKi, HenmependaucHe
30IBLICHHS] TPAaHCIOPTHUX TapuQiB; BBEIEHHS HOBUX a00O MiJBHIIEHHS MAiI0OYMX CTaBOK IIOJATKIB 1 300piB Ta iHIIMX
000B'SI3KOBHX IIJIATEXKIB; Pi3Ka 3MiHA KypCy HAI[IOHAIBHUX BAJIIOT; 1HIII IiICTaBH, 32 JJOMOBJICHICTIO CTOPIH.

2.1.9. Mepesipsitn y Typucra HasBHICTh Ta MPABWIBHICT O(OPMIICHHS ITACIOPTIB Ta iHIIMX JOKYMEHTIB A B’i31y 1 BHi3Ay 10/3
Kpainu nepebyBanHs ta/abo miis B’i3ay i Bui3ny 3/8 Vkpainy. IIpu usomy TypareHT 30008’ s13yeThes BigMOBIATH Typucty
B yKJaJieHH] JloroBopy Ha TypHCTHYHE 00CIyTrOBYBaHHS, SKIIO:

a.  CTPOK YMHHOCTI Bi3M 3 MOMEHTY IEpETHHY KOPJIOHY KpaiHH, Ha B’13/1 10 SKOT BUaHa Bi3a, € MEHIIIUM 32
TpuBalicTh niepedyBanns Typucra y it kpaiHi,
CTPOK YMHHOCTI Bi3H NpH B’i3111 B YKpaiHy 3 MOMEHTY NEepeTHHY KOpJOHY Y KpaiHH € MEHILUM 3a CiM JIHIB,;
Bi3a BUKOpHCTaHA 3a KibKicTIO B’131iB (Bui3aiB) 10 (3) Kpainu nepedyBanus ta/abo 3/8 Ykpainy;

d.  CTPOK YMHHOCTI 3aKOPJOHHOTO MACHOPTA 3 MOMEHTY IIEPeTHHY KopoHy Kpainu nepeOyBaHHS € MEHILINM 32
CTPOK, BCTAHOBJICHUH KOMIIETEHTHUMH OpraHaMu Li€i KpaiHu,

e.  He ohopMIICH], HE TPABUILHO OPOPMIICHI JOKYMEHTH, 10 Aal0Th IPABO HA BHI3[ AiTeH 3a KOPIOH YKpaiHU.

2.1.10. Osnaiiomutr Typucra 3 I[Iporpamoro nosuteroCTi TravelProMiles, sika posmiiena Ha caiiti BUKOHYBATH MOI0KCHHS
IIporpamu JIOSTBHOCTI TravelProMiles, PO3MiIIEHOT Ha CaiiTi 3a MTOCHJTAHHSM
https://www.tpg.ua/ru/pages/TravelProMiles-Bolshe-puteshestvuesh-menshe-platishl.htm ta mectu BinmosigansHicTs 3a
MOPYILEHHS BUKOHAHHS 11 yMOB.

2.1.11. 1o natu orutatu BapTocti TyprnpoaykTy moizoMutd Typucty (3aMOBHHKA) PO KiJIbKiCTh HAKOMUYEHUX TypucTaMy,
Bu3HayeHnMH B 11.2.1.1. iboro JloroBopy MHIIb.

2.1.12. 3a3HaunTy B 3asiBUi Ha OpOHIOBaHHS TypIPOLYKTY y po3mipi oromkerHomy 3 Typucrom (3aMOBHHKOM) KiJIBKICTh MHITb JUIS
CHHCaHHs. SIKIIO KiIBKICTh MWJIb JUIS CIIMCAHHSA, SKi 3a3Ha4eHi TypareHToM B 3asBIli BiIpi3HIETHCS Bijl KUTbKOCTI MUJIb JIJIS
CIHMCaHHSI, MOTO/PKEHUX Y 1IboMy JIoroBopi, TO B TaAKOMY BUIIaIKy TypareHT BBaKa€ThCs TAKUM, IIO JisiB BiJi BIACHOTO iMEHi
Ta 3000B’s13aHUI CAMOCTIHHO BIAIIKOAyBaTH clipuurHeHy Typucty (3aMOBHUKY) KOy Ta/abo 30HTKH.

2.1.13. Hane>kHuM YMHOM BUKOHYBATH iHII 000B’s13kM 3a UM J[oroBopom.

2.2. Cy0areHTt Ma€ npaBo:

2.2.1. BinMOBHTHCS B OTHOCTOPOHHBOMY IMOPSAKY BiJl BAKOHAHHS J|OrOBOpY y BUIAAKY HOPYIIEHHS TypHUCTOM BCTAaHOBJICHOTO
JIoroBOpoM MOPSIKY OIUIATH, a TAKOXK y BUIMAIKaX HEHAJaHHS a0 HECBOEYACHOrO HajgaHHsS TypHCTOM BIIOMOCTEH i
JIOKYMEHTIB , HEOOXiTHUX JUIsI BUKOHAHHA JloroBopy, abo mopymieHHs TypHCTOM iHIIAX 00OB'SI3KiB, BCTAHOBJICHUX UM
JloroBOopoM i3 3aCTOCYBaHHSM HACIiJIKiB, BCTAHOBJICHUX TaHUM J[OTOBOPOM.



2.2.2. Y pa3i HeMOXIHMBOCTI 3[iHCHEHHS aBialepenboTy pericoM, 3anpornonoBanuM Typomneparopom/Typarentom/CybGareHToM,
Typonepartop/Typarent/CybareHT 3abe3mneuye 3miCHEHHsS aBiamepenbOTy 10 MYHKTY MPH3HAYCHHS iHIIUM percom
ta/abo MapuipyroM. 3MiHa TEpMiHIB MOJOPOXKi y 3B’A3KY i3 3aTPUMKOIO BHIIBOTY 3 TPHYMH, LIO HE 3alekKaTh BiJ
TypomnepaTopa, 3BiIbHSIE OCTAHHBOTO BiJ Oymb-sAKo0i BignmoBigambHOCTI. SKmo TypHcT cKOpHCTaBCs 3alpOIOHOBAaHUMU
HOMY anbTepHAaTUBHUMHM MOCITYTaMH, TOCIYTH 3a JIOrOBOPOM BBa)KalOTHCS HAJAHUMU HAIECKHUM YHHOM.

2.23. Y Bumaaky HEMOXJIMBOCTI HagaHHs TypomeparopoM TyphnpoaykTy 3riZHO 3 aKIENTOBAaHOKW  3asBKOIO,
Typomneparop/Typarent/CybareHT BKHBa€ albTePHATHBHHX 3aXOMiB 0e3 MOKIAJEHHS M0JaTKOBHX BHTPAT Ha 3aMOBHHKA
Typrpoaykry, a B pa3i moTpedu — 3/1iHCHIOE BIALIKO{yBaHHs Pi3HUII MiXk BapTicTiO TyprpoayKTy, 3alpOIOHOBAHOTO B SKOCTI
IBTEPHATHBHOTO, Ta TYpPNPOJAYKTY, BKa3aHOro B akienrtoBaHiil 3asBui (mami — «BimmkomyBaHHS pisHumi»). Take
BIIIKOMYBaHHsI MOKE B TOMY 4Hcii 3aiticaioBatucs Typorneparopom/Typarentom/CybarenTt nusixoM Hagauas Typucty(am)
0e3 CTArHEHHsI J0JaTKOBOI IUIATH CYNyTHIX TypHUCTHYHHX mocayr B Kpaini mepeGyBaHHs (eKCKypciiiHe 0OCIyroByBaHHS,
CBSITKOBOI Bedepi TOIIO), HaJaHHs MOKPAIIEHOTO THUITY PO3MIIIEHHs Ta/abo XapwyBaHHs y TOTeN, 3a0e3MeUeHHs MOCIyraMu
iHOMBigyanepHOrO TpaHcdepy abo TpaHcdepy mipBHineHoro piBHs komdoprHOCTi, 3abesnmeuenHs Typucta(is)
KOMILTIMEHTOM/OOHYCOM BiI afMiHiCTpaIlii TOTero/TPaHCIIOPTHNX KOMITaHiM, IIBHMINEHHS KJIacy aBiallepeBe3eHHS TOIIO.
Sxmo Typuct BimMmoBHBcs ckopuctaTucs TyprpoaykroM, 3ampornoHoBanuM Typomeparopom/Typarentom/CybareHTOM B
skocTi BigmkonyBanus pisHuni, Typoneparop/Typarent/Cy6areHT 3BUIBHAETHCS Bil 000B 3Ky 3IiHCHIOBATH OyIb-sKe iHIIE
(B T.4. rpormroBe) BiukoayBaHHs Pi3HUIIL.

2.3. 3amoBHuk Typmpoaykrty 3000B’s13y€ThCS:

2.3.1. 3ailicHUTH CBO€YACHY Ta MOBHY OIuiaTy TypHpoayKTy BiAIoBiaHO 10 po3zainy 3 Jloroeopy.

2.3.2. Y BcranoBnennii CyGareHTOM CTPOK, ane He misHilre Hixk 3a 14 (YoTupHaaisaTs) pobounx aHiB 10 JaT movaTky Typy,
namatu Cy6arenty/Typarenty/Typorneparopy KOMIDIEKT JOKYMEHTIB Ta iH(opmaiito, mo HeoOXiaHI Ui BUKOHAHHS
nanoro JloroBopy (y ToMy 4YMCri, 3aKOpJOHHHUIA mactopT, ¢hortorpadii B HeoOXiaHIi KiTBKOCTI, aHKETHY iH(pOpMAIIifo
TOIIIO).

2.3.3. Hamatu Cy6arenty/Typarenty/Typomnepatopy BioMocTi o0 Micus peectpaiiii (Micisi mepeOyBaHHS) 1 HOMepH
TenedoHiB, HEOOXITHI IS OTIEPATUBHOTO 3B 53Ky 3 3aMOBHHUKOM TypIpOIyKTY.

2.3.4. loBectu 1o Binoma CybOareHTta 10 MOMEHTY 0(pOPMIICHHS JTOKYMEHTIB Ta 3A1iCHEHHS HUM OpOHIOBaHHS 1H(pOpMAIIito
po 00CTaBUHH, L0 MEPEIIKOIKAIOTH 3/iiicHeHHI0 Typy, 10 SIKMX, B TOMY YHCJI, ajie He 0OMEXKYIOUYHCH, BITHOCATHCS:
a. pisHOro poxy 3axBoproBaHHs TypucTa i IOB'sI3aHi 3 HUMH MEAWYHI NPOTHIOKa3aHH (Y T. 4. CTOCOBHO
PI3HMX BUJIIB IIepecyBaHHs, 3MIHH KIIIMAaTUYHUX YMOB, OCOOJIMBOCTEH HAlliOHANBHOI KYyXHi, 3aCTOCYBaHHS
TKapChKUX 3aCO0iB 1 T.I1.);
b. xoudmikTHI cuTyarii 3 opraHamu ep>KaBHOI BIIaIH Ta YIPABIiHHS, 1[0 TPU3BEIIH 10 3a00pPOHHU Ha B'i3[ 10
MIEBHOI AepkaBu abo 70 TPYIH KpaiH,
C. skuo TypuCT He € TPOMaJSHUHOM YKpalHU MOBIIOMUTH TIPO HASBHICTH OOMEXEHb 11010 BUI3Y 3 YKpaiHu
Ta/abo YMHHOI Bi3u Ui B i34y B YKpaiHy;
0OMEeXEHHsI Ha ITPaBo BUI3AYy 3 YKpaiHH;
€. 1HO3eMHe rpoMaisHCTBO Typucra, HasiBHICTh Bi30BOT0O PEXHMY MiX KpaiHOIO BHi3y 1 KpaiHOO,
TPOMAaJITHIHOM $KOi € TypHcT, y BUMaAKy SKIIO BiH HE € TPOMAATHHHOM Y KpaiHH;
f.  HeoOximHicTh OTpuMaHHsS TypHUCTOM CHEMialbHUX J03BOJIIB a00 MOTOMIKEHD Bil TPETiX 0Ci0 a0 KOMITETEHTHHX
OpraHiB, B TOMY YHCII, ajlé He BHKJIIOYHO: 3rOJH Ha BHi3J AUTHHH 33 KOPJOH, OTPUMAHHS JUTHHOIO BIACHOTO
3aKOP/IOHHOTO MACcIopTa, OTPUMAHHS J03BOJTy Ha BUBI3 30pOi, 103BOJTY Ha BUBI3 TBapHHH, I03BOJTY Ha BUBE3CHHS
XYIOXKHIX [IHHOCTEH Ta iHIIMX J03BOJIB Ta MOTOKEHb, a TAKOX Oymb-iKi iHII 3a00poHU Ta/abo 0OMEXEHHS,
siKi eperkokarTs Typucty 3aificeuTr Bui3a/B’ 131 3/B YKpaiHy Towio.
HeBukonanuss  gaHoro  o0oB’s3ky  TypucroMm  um  iHmmM  3aMOBHMKOM  TypmpoXayKTy  3BiJIbHSIE
Cy6arenra/Typarenra/Typonieparopa Bix Oyap-SKOl BiANOBiZanbHOCTI y BHIaaKy HeMmoxiauBocti Typucra(is)
BUKOPHCTATH Npuadannii HUM Typ B 3B’A3KY 3 iCHYBaHHS BUILIEBKa3aHUX 0OCTaBHH.

2.3.5. CBoeuacuo (3a mens 10 Jlatu moyatky Typy) yrounutu y CybareHTa 4ac i MicIie BUWIBOTY, TEpMiHHU 3MilicHeHHS Typy,
po3Kmaj aBiapeiicis, Micie 1 gac 300py rpymny, iHmy iH(popMarito, HeobxiaHy mis peamizanii Typy. Typuct camocTiiHO
Hece BIJIOBIIANBHICTE 32 HEMOXIMBICTh CKOPHCTaTHUCS 3a0pOHbOBAHUMM TYPUCTHYHUMH IIOCIYTaMH depes
He3’sICyBaHHS akTyalnbHOI iH(popMarlii mpo ymoBu opranizamii Typy.

2.3.6. Jlo datu nouatky Typy OTpUMAaTH IOKyMEHTH, He0OXiaHi s 3aiicuenns Typy B odici Cybarenra (B AeAKHX BHIIAAKaX
- B aepomopTy/Ha BOK3ali y mpeacraBHukKa Typomeparopa abo Typarenra a0o Cy0GareHTa), OIJISSHYTH 3a3Ha4yeHi
JOKyMeHTH Ta crioBictutn CyOareHTa 0e3 3BOJIKAaHHS NPO BHSBICHI B JOKYMEHTaX HEIONIKH. Y pasi He3asBICHHA
3amoBHHKOM TypmpoaykTy MpW OTPUMaHHI JOKYMEHTIB NP0 HASBHICTh y HUX HEIONIKIB, JOKYMEHTH BH3HAIOTHCS
CTopoHaMH TaKMMH, 10 c(hOPMOBaHI HAJIEKHUM YHHOM.



2.3.7. CBoewyacHo npuOyTH B aepomopT abo iHme 3a3HadeHe CyOareHTom Micne 3yctpiui. HesBka abo 3ami3HEHHS 10
BiZINPaBJICHHS 3a OyIb-SKUX NPUYMH MPUPIBHIOETHCS 10 BiaMoBH Typucra Bij BUKOHaHHs [loroBopy 0e3 3BUIbHEHHS
BiZl 000B’s13Ky BUKOHAaHHS 3aMOBHHMKOM TypIpoayKTy cBOIX 3000B’si3aHb B YAacTHHI OmiaTd TypHpoayKTy Ta MOCIYT
Bi30Boi migTpUMKH, a TaKOX BiAIIKOXyBaHHSA (akTHYHO 37iiicHeHMX BuTpar Cybarenta ta Typomeparopa. 3miHa
cTpokiB Typy MOKJIMBA TUTBKH 32 TIONMEPETHBOI0 MHCEMOBOO 3rojot0 3 Typarearom/TyporepatopoM, 3a BiJICYTHOCTI
sikoi Typucry He OyIe HaZaHO pO3MIIIEHHS B TOTENI PU caMoCTiiHOMY IpHi3ai TypucTa B roTeip paHimie, Y9 Mmi3Hile
Y3TOKEHOTO TePiofy.

2.3.8. oTpumyBaTHCs MpaBWI MEpeBE3eHHs MacaKUPiB, pydHOI MOKIaXi i 6araxy, BCTAaHOBJICHHX IEPEBI3HUKOM, a TaKOX
IHIIUMH TPAHCTIOPTHUMH CTaTyTaMHM, KOJEKCAaMH Ta BiAMIOBITHUMH MiI3aKOHHUMHU aKTaMH.

2.3.9. lotpumyBaTHCS TIpaBIII BHi3My 3 YKpaiHu i B30y B YKpaiHy, npasmi B'i3ny no Kpaian nepeOysanns, Buiny 3 Kpainn
nepeOyBaHHs 1 npaBui nepeOyBanHs y KpaiHi nepeOyBaHHs, a TaKoX JOTPUMYBATHCS 3a3Ha4E€HHX NPaBWI B KpaiHax
TPaH3UTHOTO MPOI3Y.

2.3.10. JorpumyBatucsi 3akoHomaBcTBa KpaiHn mepeOyBaHHS, MOBaXKaTH i COWialbHHUU YCTpii, 3BWYai, TpaawWIlii, pemiriiHi
HOPMH, a TaKOX JOTPUMYBATHUCS 3aralbHONPHHHATHX y Kpaini nepeGyBaHHSI HOPM MOpai.

2.3.11. TlotpumyBatucs mix gac Typy mpaBui ocoOmcToi Oe3nex.

2.3.12. CraButucs 10 MaiiHa TpeTiX 0ci0 3 HaJEKHOW NOANIMBICTIO 1 00AYHICTIO, JOTPUMYBATH BCTAHOBJICHUX TPETIMHU
0co0aMu TpaBUia KOPUCTYBAHHS TAKUM MaifHOM, HE 3aBJIaBaTH IIKOIU MallHy TPETiX 0cil.

2.3.13. Heraiino inpopmyBatu Cybarenra/Typarenra/TyponepaTopa, a TakoX MNPEACTABHUKIB MPUAMAKY0l CTOPOHU PO
HeHaJlaHHA a00 HEHAJIeKHE HaJaHH MOCIYT, IO BXOAATE 10 TypnpoaykTy 3 00Ky TpeTix ocil.

2.3.14. Tlo 3aBepurennio Typy mpubyTu abo HajgaTH HEOOXiMHI JOKYMEHTH y BH3HAYEHI CTPOKH JI0 OCOJIBCTBA/KOHCYIBCTBA

Kpainu nepebyBaHHs, ke BUAAIO Bi3y, SKIIO 116 BUMAraloch yMOBaMH BHIadi Bi3H.

2.4. 3amosHuk Typnpoaykry Ma€ npaBo:

2.4.1. Orpumary npu ykiaaaHsi uporo JoroBopy indopmarito, mo Hajgaetbcs Cy0areHTOM BiJIIOBIIHO 10 BUMOT 3aKOHY
Yxpainu «IIpo Typusm», 3akony Ykpainu «IIpo 3axucT npaB crokuBadiBy» Ta MojoxeHb /lorosopy.

2.4.2. Cxopucrarucs TypnpoJyKToM BiIOBIIHO A0 akientoBaHoi TyponepatopoM Ta oriadyeHoi 3asBKy.

2.4.3. BinMoBuUTHCS BiJ BUKOHaHHA jaHoro JloroBopy 3a ymoBu omnati Cy6arenty/Typarenty/Typonepatopy

(1)aKTI/I‘IHO NIOHECCHUX HMMU BUTPAT 34 UM ﬂOFOBOpOM.

3. BAPTICTDH TOCJIYT TA ITOPANOK OIVIATH

3.1. Bapricts Typrpoaykry Ta nmociyr BizoBoi miarpuMku 3a nuM JloroBopom 3 ypaxyBaHHsM nociyr CybareHra , Miujb, siKi
MJISATa0Th CIUCAHHS BiANMOBiAHO 10 ymoB [Iporpamu nosuibHocTi TravelProMiles, sika posmimena Ha caiiti 3a
nocunanuam https://www.tpg.ua/ru/pages/TravelProMiles-Bolshe-puteshestvuesh-menshe-platishl.htm ta m.3.6.
JloroBopy CTaHOBHTH Ha JaTy YKJIAQICHHS IaHOTO JOTOBOPY ( ) rpUBEHB, IIO0 €
€KBiBaJICHTOM espo/nomnapis CIIIA) 3rigHo 3 KoMepliiHuMm KypcoMm Typoreparopa, pO3MilllEeHUM Ha

odiuiitnomy Beb-caiiti Typoneparopa. Bapricts Typnpoaykry Ta nocinyr BizoBoi miTpUMKH CIUIa4y€eThCs Yy TPUBHSIX
3a KoMmepLiiHUM KypcoMm Typomeparopa Ha jAeHb BHCTaBlIeHHS paxyHKy Typomneparopom. Bapricte Typmnpomykty
AaBTOMATHYHO 3MIHIOEThCS B pasi 3MiHM KomepuiiiHoro xypcy Typoreparopa Ha JeHb 3AiHCHEHHs ITIOBHOI OILIATH
BaprocTi Typonponykry. Take KopuryBaHHs HE BBa)Kae€Thcs 3MiHaMH yMOB JiaHoro Jlorosopy.

3.2. Bapricts Typrpoaykty Ta mociayr Bi3oBoi miarpumku 3a muM J[oroBopoM moxe Oyt 3MineHa TyporepaTtopoM B Oik ii
30inbieHHss He mi3Hime sk 3a 20 aHiB g0 nowarky Typy B mexax 5 % Bia 3araqbHOT BapTOCTI MOCIYr 3a UM
JloroBOpOM BHKJIIOYHO Yy BHIIAJKy iCTOTHHX 3MiH OOCTaBMH. 3MiHa TEPMiHIB HOJOPOXi, HemepeadadeHe 301IbIeHHs
TPaHCIOPTHUX TapuQiB, BBEICHHSI HOBUX a0 MiJABHIICHHS JIFOYUX CTABOK MOAATKIB i 300piB Ta 1HIIMX 00O0B’SI3KOBHX
IIaTexiB, pizka (Oinblue, HiX Ha 5 %) 3MiHa Kypcy HALIOHATBEHHUX BAJIIOT, MiJABUILCHHS BAPTOCTI TYPUCTHYHUX MOCIYT B
KpaiHi BiiBigyBaHHs, HenepeabauyBane 30inbuieHHs Butpar Typoneparopa/Typarenrta Ha opraHisauito Typy.

3.3. 3amoBHuK Typnpoaykry 3000B’si3aHHII CBO€YAacHO, y NOBHOMY 0O0cCs3i BiIMOBIAHO 10 yMOB mporo Jlorosopy Ta
BHCTABJIEHOTO paxyHKy oruiatutu CyGarenty/Typomneparopy BapTicte Typrpoaykry Ta mociyr BizoBoi miarpumkw, aie
B OyIb-sIKOMY pasi y CTpOK, He mi3Hime, HiX 3a 14 (doTupHamusare) nHiB no Jlatu movaTky Typy. Y pasi 3aMOBIICHHS
TypareHToM y TepMiH, MeHmmH, HiX 3a 14 (doTupHamisTs) aHiB g0 Jlatm mowaTky Typy, MOBHa oruiata TypHpOayKTY
MOBHHHA OYTH 3iHCHEeHa npoTsrom no6wm micns [linreepmkenns 3assku TyponeparopoM. B pasi noganus 3asBku B nepion aii
akuiitHux nponosuuiii Typoreparopa, MOPSAAOK Ta CTPOKH OIUIATA BU3HAYAIOTHCS BiMOBIAHO IO MPaBWII BiAMOBIAHOT aKiiii,
3arBep/pkeHoi Typoneparopom Ta noBeaeHOi 10 Bimoma CybareHTa. [HIIMIA TOPSIIOK PO3PaXyHKIB 32 OKPEMOIO 3asBKOO MOKE
Oyt y3romkeHnii CTOpOHaMH LUIAXOM YKJIAJCHHS J0JATKOBOI yroau nmo usoro Jlorosopy. Jlartoro oruatu TyprnpoaykTy
BBQ)KAETHCA AaTa HAIXOKEHHS IPOLIOBHUX KOIITIB i3 BiMOBIIHMM NPU3HAUYCHHIM IUIATEXKY



Ha PO3paxyHKOBHH paxyHOK Typoneparopa. Y pasi HeJOTpUMaHHS TEPMiHIB OILIaTH, 3a3HaYEHHUX Y LIbOMY ITYHKTI,
Typonepatop 3anuinae 3a co000 IPaBoO aHyJIIOBATH 3asiBKY SIK HEOIUIAuCHY.

3.4. I'pomoBi komrn otpuMaHi CyOareHTOM B paxyHOK oruiaTh BaprocTi Typnponykry Ta mociayr Bi3zoBoi miarpumku €
TPaH3UTHUMH Ta TMUITAIOTh TepepaxyBanuio Typoreparopy/Typarenty. ['pomioBi komTu 3a J0JaTKOBi CYIyTHI
KOIITH 3aynmaroTecst y CybareHra.

V pasi He oTpuMaHHs Ta/ab0 HECBOEIACHOTO OTPUMAHHS (3 IOPYLICHHAM yYMOB 1Boro JloroBopy) Typomnepatopom
oratu BapTocTi TyprpoaykTy Ta mociayr Bi3oBoi miATpUMKH, OCTaHHIN Mae IIpaBoO aHYIIOBATH 3asBKY.

3.5. ®opma po3paxyHKy — TOTIBKOBa 4d O€3roTiBKOBa, 32 BHOOpOM 3amMoBHHKA TypPIPOIYKTY.

3.6. Sxmo TypomepaTop mepepaxyBaB 3a KOPIOH BajJiOTy 3a BHIUM KypcOM IIO BiJHOIICHHIO O TPUBHI y HOPIBHSHHI 3
KoMmepuiiiiuM KypcoM Typomneparopa, 3a sIKMM 3AilicHIOBanach ormiata Typy 3a maHuM JloroBopoMm, 3aMOBHHK

Typrnpoaykry 3000B’s3yeThCsl BiAMIKOAYBaTH TyporiepaTopy BHUTpPAaTH Ha NMPHIOAHHS BATIOTH B 3YMOBJICHIH pi3HHMIT
MiX BaJFOTHAMH KypCcaMH.

3.7. 3arambpHa KiUIBKICTh MHJIb IS cricaHHst TyponepaTopoM CTaHOBHTb MUJIb.

4. BIAIOBIJIAJIBHICTH CTOPIH. IIOPSIOK NPEJ' SIBJIEHHS TPETEH3IM

4.1. 3a HeBUKOHAHH!, HCHAJIEKHE BUKOHAHHS yMOB I1b0T0 [loroBopy CTOpOHH HECYTh
BIJIMIOBIANIbHICTh, TIepe10aueHy YNHHUM 3aKOHOIABCTBOM 13 BPaXyBaHHSIM YMOB I[bOTO
Horosopy.

4.2. CybareHT 3000B’I3y€ThCsI BIZIIIKOAYBATH BIIACHUMH CHJIAMH Ta 3a BIACHUN paxyHOK OyIb-sKi
30UTKH, 3aBaHi 3aMOBHUKY TypHIpoayKTy HEHaIaHHIM a00 HaJaHHSIM HETIOBHOI Ta
HeJI0CTOBIpHOI iH(opMarii, Bu3HaueHOT nauuM JloroBopom.

4.3. Typuct(u) Mae(r0Th) IPABO BIIMOBUTHUCH BiJl OJICpXKaHHS MOCIYT (3aicHuTH AHymswio Typy), B
TOMY YHCII1 y BUNAKY BiIMOBH HocosbcTBa Kpainu nepeOyBanHs y Bugaui Bisu abo HeBUaui
Bi3u 10 [latu nouarky Typy, BiAIIKOAyBaBIIK (GaKTUIHI BUTPATH, SKi BXKE MOHIC
Cy6arent/Typarent/Typoreparop Ha MoMeHT AHyJsLii Typy, y TakoMy po3Mipi: He3aaexHO
BiJI CTPOKY BiZIMOBH BiJl OJIepyKaHHSA TYPUCTHIHUX TOCTYT — Irtpad y po3mipi 50 (i’ stmecsr)
€Bpo, sIKNii BIAIIKOAOBYETHCSI TypareHTOM y IpHBHSIX 3TiJHO 3 KOMEPLIHHIUM KypcoM
Typormeparopa Ha aTy BiIMOBH BiJ OJepKaHHs TYPUCTUYHUX HOCIYT, @ TAKOK:

a. npwu BiaMoBi Ounbmie Hixk 3a 30 xi6 mo Jatm nowarky Typy — Butparu y po3mipi 15% Big BapTocTi
TYPUCTHYHUX TIOCIYT;

b. mpu BigmoBsi 3a 29 — 20 1i6 10 datu mouatky Typy — Butpatu y po3mipi 50% Bix BapTOCTi TYpPUCTHIHHX
TIOCJIYT;

C. npwu BiaMoBi 3a 19-15 ni6 no Jatu mouatky Typy — ButpaTu y po3mipi 80% BapTOCTi TypUCTUIHUX MOCIYT;
npu BigmoBi 14 1i6 i menue 1o Jatu nouatky Typy — Butrpatu y po3mipi 100% BapTocTi TypUCTHIHUX
MOCJIYT.

4.4. Tlpu BiAMOBI Bil OMHI€I/BCIX TYPHUCTHIHUX MOCIYT, SIKi BKITOYAIOTHCSE 10 Typrpoaykry, Ta/abo mocayr Bizosoi
MiITPUMKH, CTPOKH HAJIaHHS SIKUX BUIIAJAI0Th Ha nepioa Bucokoro ce3ony (mepiox 3 20 rpyans mo 15 ciuns, 3 10
mrororo 1o 10 Gepesnst, 3 25 kBitHs 1o 15 TpaBHs, 3 25 numHs mo 31 ceprHst), a TAKOXK 1 M03a TepPMiHAMHE TIOYATKY Ta
3aKiH4YeHHS BHCOKOTO ce30Hy, alie y mepioJ] MPOBEICHHS BUCTABOK, SPMapKiB, CIIOPTUBHUX Ta 1HIINX MaCOBHX 3aXO/IiB,
CBATKYBAaHHS HAalliOHAJIFHUX CBST KpaiHW THMYacoBOTO nepeOyBaHHs, (GaKTHIHI BUTPATH, SKi BXKe MOHIC
Cy6arent/Typarent/Typoneparop, BCTAaHOBJIOIOTECS Y TAKUX pO3Mipax:

HE3aJIe)KHO BiZl CTPOKY BiIMOBH Bil OJlepyKaHHS TYPUCTHYHUX TIOCIYT — BHTpaTu y posmipi 50 (m’staecst) €Bpo, ski
BI/IIIIKOIOBYIOTHCST 3aMOBHUKOM/ TYpHCTOM y TPUBHSX 3TiHO 3 KOMepIliiHuM KypcoMm Typoreparopa Ha JaTy BiIMOBH
Typucra Bin ogepkaHHS TyPUCTHYHHX MOCIYT, @ TAKOX:

a.  mpu BixMoBI Oinblne Hixk 3a 60 116 no daru nowyarky Typy — Butparu y po3mipi 15 % Bix BapTocTi
Typnponykry;

b. mpu BigmoBi 3a 60- 31 1i6 mo [datu mouatky Typy — BuTpaTn y po3mipi 40% Bin Baprocti Typrnponykry;
npu Biamogi 3a 30 xi6 i menmie qo Jatu moyatky Typy — ButpaTtu y po3mipi 100% Bix BapTocTi
Typnpoaykry.

TypormepaTopoM MOXXYTh BCTAaHOBIIOBATHCS BiMiHHI BiJl BHU3HAYCHUX Yy NaHOMY IIYHKTI JaTh BuUCOKOro ce3oHy
3aJ€KHO BiJl HANpAMKy IOJOPOKYBaHHS. AKTyanbHa iHQopMalis npo Jgard Bucokoro ce3oHy po3MillyeTbes
TypomepaTopom Ha odiriiiHOMy BeO-caiTi.



4.5.

4.6.

4.7.

4.8.

ITpu opranizauii nepeBe3eHHs] YapTEpPHUM PEHCOM BapTICTh aBiaKBUTKIB Ha 4apTepHi aBiapeiicu € TakuM, 110
HE MOBEPTAETHCA.

VY BHMajKy BHECCHHs 3aMOBHHKOM TyprHpoaykTy 3MiH y Bke 3abponboBanuil Typ (3MiHa mpi3BuIiua, iMeHi,
TEPMiHIB TOMOPOKi, YMOB IPOKHMBaHHS, TepeBe3eHHs, Tomo) CTOPOHH BBaXXAaTHUMYTh Taki il BiIMOBOIO
TyprcTa Bix mornepeanso 3aMoBiIeHUX ociyr (Aryssis Typy) Ta oqHOYacHe 3aMOBIICHHS iHImoro Typy, mo
He 3BinbHsE€ Typucra Bin BimmkomysauHs BuTpaT Typomepartopa/Typarenra/CybareHTa, BU3HAUCHUX TaHUM
Jorosopom.

HecBoeyacHa abo HermoBHa omiiata 3aMOBHUKOM TypHpoIyKTy TpOIIOBHX KOWITIB 3a muM JloroBopom,
HeToaHHs a00 HeCBO€YacHE MOJAaHHS BUTPEOOBYBaHUX JOKYMEHTIB, HEOOXiMHUX IJIsI BUKOHAaHHA J[oTOBODY,
posrisinatoTbest CTOpOHaMH SIK OHOCTOPOHHS BifiMoBa 3aMoOBHHKA TyprpoayKTy Bl BUKoHaHHs JloroBopy i3
3aCTOCYBaHHSM HaciiJKiB, nepenbauenux ni. 4.3, 4.4 Jlorosopy.

Typarent/Typoneparop/Cy6areHT He BiINOBiIa0Th mepes 3aMOBHUKOM TYpHIpPOAYKTY 3a HETaTHBHI HACTI KK

W 30UTKH, 1[0 BUHUKJIHM B PE3YJIbTATI MOIH 1 00CTAaBHH, IO 3HAXOIATHCS 032 MEKAMU KOMITCTCHIIIT
Typarenta/TyponiepaTtopa, a Takox 3a 1il (0e3aisuIbHICTB) TPETiX 0cib, a came:

a. gii roteniB (over-booking, HeBuacHe 3acelieHH:, MepeqUacHe BHCEICHHS), a TAKOX 3a SKICTh TOTEIBHUX
MOCITYT, B TOMY YHCJIi, YUCTOTY MPUMIILICHB, TEPUTOPIi, AKICTh XapuyBaHHS, MOBEJIHKY IEPCOHAITY TOIIO, 3a
Jil mepeBi3HUKIB (3MiHA, CKAacyBaHHS, MEPCHECCHHs, 3aTpUMKa BiINpaBICHHs aBiapeiiciB, MOI3MiB,
aBTOOYCIB Ta IHIIUX TPAHCIIOPTHHX 3aCO0IB), 3a 30€pekKEeHHsl, BTpaTy a00 MOIIKOHKEHHS 0araxy, BAHTaXKY,
IIHHOCTEH 1 JOKYMEHTIB TYPHCTIB MHpOTAroM yciei TpuBajocTi ixHboI mNO3AKH. Y NHMX BHUMAIKax
BIJITIOBIZAJIbHICTD IIEpe]] TYPUCTAMH HECYTh aBialliifHi, 3ai3HUYHI i MOPCHKI MEPEBI3HUKHU Y BiIMOBITHOCTI
3 MDKHapOJHUMHU NpaBHJIaMHU, YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta M J[oroBopom.

b. 3oxpema, ane He BUKIIOUHO, Y BHIIAJKY 3MiHH, CKacyBaHHs, IIEPEHECEHHs, 3aTPUMKHU BiAIPABIICHHS aBiapeiicy,
BIJIMIOBIIaJIbHICTH 32 HACIIAKH, SKI MOXKYTh MaTH MiCIIe BHACTIIOK TaKuX i, Hece aBiakoMIIaHisl.

C. JoroBip MOBITpsIHOrO ab0 3aJIi3HUYHOTO IEPEBE3CHHS IacaXupa - aBlaKBUTOK, 3aJII3HUYHHHA KBHTOK,
IHIIMHA TepeBi3HUI NOKyMeHT, BUNUCAaHWK Ha iM'ss Typucta - € camocTiiHuM jgoroBopoM Typucra
(macaxxupa) 3 mepeBizHHKOM. [IpeTeHsii Mo skocTi MOCHIyr, HAJaHUX NepeBi3HUKOM, TypHCT Mae mpaBo
Tpe SIBUTH Oe31ocepeIHbO A0 TIePEeBi3HIUKA.
3a Jil CTPaxOBUX OpraHi3alii;

€. 3a Jii MUTHHX, IMMITpaliiHUHA Ta IHITHNX OPraHiB JepXKaBHOI BIAIH, B TOMY YHCII, e He BUKIFOYHO, 32
BiJ]MOBY ITOCOJIECTBA KpaiHU BiIBiAyBaHHS y BUIA4i Bi3u TypHCTy, Ui iX HEBUaYi O AaTH MOYaTKy Typy;

f.  3a mocToBipHICTh BiloMOCTEH y JOKYMEHTaxX Ta MpaBHIbHICTH ohopmieHHs MoKymMenTiB Typucra, siki
HajaoThes Typarenty/Typomepatopy.

g. 3a HacIUiIKH, SIKI HACTAJIH Y 3B 53Ky 3 HEMOJMJIMBICTIO MEPETHHY TYPHCTOM KOPIOHY OyIb-iKOI AepXaBH
BHACJIIJIOK BHU3HAHHAM JOKYMEHTIB TypHCTa HEYMHHUMH Ta/ab0 TAaKUMHM, IO HE BiJMOBINAIOTH MIOYAM
3aKOHOJIaBYMM BHUMOTaM, Ta/abo y pasi BifCYTHOCTI Oymb-sSKHX MOKYMEHTIB TypHUCTa, HEOOXiTHHX IS
3IIMCHEHHS NIEPETHHY KOPJIOHY;

h. 3a macmimku, siKi HacTamM y 3B°s13Ky 3 BiACyTHiCTIO y TypHcTa MPOI3HMX Ta iHIIKX JOKYMEHTIB, BUIaHHUX
fiomy Typoneparopom a6o TypareHrom;

i. 32 Hac}iAKW MOPyHmIeHHS TypHCTOM MHUTHHMX | MPUKOPIOHHWX TMPABHUI, MPAaBWI MPOI3AYy i MPOBE3CHHS
Oaraxcy, TIOpYyUICHHs T[PaBWJI IOBEAIHKM Ta KOPUCTYBAaHHS TPAHCIOPTHUMH 3aco0aMu, MpaBHI
nepeOyBaHHs y TOTEINI Ta 1HITNX MICIAX PO3MIMIEHHS, a TAKOX 3a MMOPYIICHHS iHIINX BUMOT 3aKOHO/IaBCTBA
KpaiHu mepeOyBaHHS Ta 3arajJbHONPUIHATHX HOPM Mopaii. Typomeparop He Hece BiANIOBINANBHICTH 3a
HEMOXJIUBICTh BHI3y TYPHUCTIB y 3B'SI3Ky 3 HAsABHICTIO y HHMX HEBHKOHAHHUX 3000B'S3aHb 3 OIIATH
ANTIMEHTIB, HE CIDIAYCHHUX MTpadiB, HE CIUIAYCHUX MOAATKIB, UM IHIIUX HEBUKOHAHUX 3000B’I3aHb.

j. Typucr caMOCTiiiHO Hece BiIIOBiIANBHICTE 32 H0AEp)KaHHSA 000B SI3KIB, 110 MepeadadeHi 3aKOHOAaBCTBOM

Vkpainu 1 kpainu nepebyBanHs. TypucT 3000B’s3aHui BimmkoayBaTd 30uTku Ta (abo) mkoxy, Ta (a6o)
wtpadHi caskiii, siki monic Typarent/TypornepaTop y 3B’S3Ky 3 MOPYIIEHHAM TypHCTOM 3aKOHOIABCTBA
VYkpaiHu, 3aKOHOJABCTBa IMPHUIMAIOY0i CTOPOHH, B TOMY YHCII IPaBHJI Ta CTPOKIB repeOyBaHHS Ha
teputopii Kpainu mepeGyBaHHs, MpaBwil MPOXKUBAHHS B TOTEJ, 3araJIbHONPHUHATIHX HOPM MOpaJi, a TAKOK
y 3B’5I3Ky 3 IHIIMMU BUHHUMH 200 HeoOepe:kHUMU JisiMu Typucra, y HOBHOMY 00Cs3i.

K. 3a mHesBky a6o 3amisHeHHs Typrcra Ha peecTpaiilo 10 Micls BiampasieHHs (aepomopr,
3aTI3HUYHUH/MOPCHKHI/PIYKOBUI BOK3aJl, aBTOBOK3aJl TOIO), 10 Micis 300py TpylH Ta MICIs 3yCcTpidi 3
MpeICTaBHUKOM KOMIIaHii 110 opraHizaiii Typy.

4.9. CropoHH HE HECYTb BIAMOBIAAIbHICTH 34 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOIX 3000B'13aHb 3a

JloroBopoM y pas3i, SIKIIIO TaKe HEBUKOHAHHS BUKJIMKaHe 00CcTaBUHAMU HernepeOopHoi cvw. [1in obctaBuHaMu
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HerepeOopHOT cwin B LboMy J[OroBOpi Clifi po3yMmiTh CTuXiifHi juxa (HOBEHi, BHBEP)KCHHS BYJKaHiB,
3eMJIETPYCH 1 T.J.), CTpaiiku, PeBOJIOLIl, BIfiCHKOBI Jii, OroJIONICHA Ta HEOroJoIlleHa BiiiHAa, TEPOPUCTUUHI
aKTH, MPOTHUIPABHI Mii/6e3/isIbHICTh/pIlIeHHS KOMIIETCHTHHX [epKaBHUX opraHiB Ykpainu Ta Kpainu
nepeOyBaHHs, IPOTHIIPABHI Aii TpeTiX 0ci®, HEBUKOHAHHS JOTOBOPY TPETIMH 0coOaMH, BiIMOBA MPOIYCTHTH
TypwucTa uepes aepkaBHUM KOpaoH YKpainu Ta/abo Kpainu nepeGyBaHHs, KpiM BUMAIKIB, SKIIO Taka BiIMOBa
BUKIMKaHUi BuHOIWO Typomeparopa/Typarenra, a TakoX iHIm oOcTaBuHH (Ta iX HACHIAKH), MO CTaIA
TNPHYMHOIO HeBUKOHAaHHS Typomnepatopom (#oro konTparenramu) ta TypareHToM

yMoOB paHoro JloroBopy IpH yMOBIi, IO BKa3zaHi OOCTaBUHU HE MOTJH OyTH YCyHEHI CTOpPOHAaMH, BHHHKIH I03a iX
BOJICIO Ta HE MOTJIM OyTH NpsAMO nepeadadeHi HUMU NpH yKIajaHHi 1boro JloroBopy. CTopoHa, ska He MOXe BUKOHATH
CBOiX 3000B's3aHb 3a JloroBopoM, IMOBHHHA iHQOPMYBaTH iHIY CTOPOHY B MHCHMOBIH (opmi mpotsirom 24 ToIuH.
Pazom 3 THM (hopc-Makop He € MmiICTaBoo [uis po3ipBaHHs JloroBopy i HEBUKOHAHHS I'POIIOBHX 3000B 'sI3aHb 3a JaHUM

ﬂOFOBOpOM. CTOpOHI/I Hi[[TBep[[)KyIOTb ﬂiIO 00cTaBUH HeHepeGOpHOi CHUJIM OOKYMCHTOM, BHJAAaHUM KOMIICTCHTHUM

JACPI)KAaBHHUM OPraHOM.

V pasi AHynsuii 3asBKH BHACIZOK HACTaHHs 00CTaBUH HerepebopHoi cuin CyOareHT 30008’ 13aHUH BIAIKOAYBAaTH BCi

noHeceHi TyponepaTopom 30MTKH y 3B’S3KY 3 TaKOIO AHYJISII€IO.

4.10.

4.11.

Typonepatop/Typarent/Cy0areHT He Hece BiAIOBiJaIbHOCTI Y BUIIAAKY HEMOXIMBOCTI TypHcTa CKOpHCTATHCS
3a0pOHBOBAHUMH TYPUCTUYHUMH MOCTyraMu (IOBHICTIO 200 YaCTKOBO) BHACIIIOK HECIIPUATIMNBUX MTOTOTHUX
siBu, Ipu 1bomy Typomeparop/Typarent/Cy0areHT BKHBAE BCIiX 3aI€KHHUX Bil HHOTO OTIEPATHBHUX 3aXO0/IIB 3
MeToro npoaoBxkeHHs Typucrom Typy.

VY Bunmanky HeHagaHHs (mpocTpodeHHs HagaHH:A) Typonepatopom/CyOareHToM BeiX a00 YaCTHHH ITOCIYT, SKi
BXOJISITh B 3aMOBJIeHHH TyprpoaykT 3a M JloroBopom, Cybarent/TypormepaTop cruiadye 3aMOBHUKY
Typnponykry Heycroiiky B po3mipi 0,01% Bin BapTOoCTi HEHaJaHUX TOCIYT, 33 KOXKEH JIEHb IIPOCTPOYCHHS
HaJ[aHHS BiIMOBIJHUX MOCIYT, ane B OyapsikoMy Bunaky e Oinbire 2 000 (qBox THcs4) rpuBeHb. Heycroiika
3a 1M JIoroBOpoM Mae BUKITIOUHHIA XapakTep.

4.12. bynp-sika iHpopMmalris, ska CTaHEe BiJIOMOIO ITiJ] Yac YKJIAJCHHS, BUKOHAHHS, IPUITUHECHHS 1IbOTO JIOTOBOPY OJIHI€O 31

4.13

4.14.

4.15.

4.16.

4.17.

4.18.

CropiH npo AisutbHICTH iHII0T CTOpoHu abo ii mapTHEpiB, € iHGopMaIli€to, 110 CTAHOBUTH KOMEPIIHHY TAEMHHUITIO 1
HOCHTH KOH(DineHiiHmiA Xapaktep (mami — «Koudinenriina inpopmaris»). [pu 6yab-IKOMY pO3ToJIOMIEHH]
Kondinenuiiinoi inpopmanii CTopoHa 3000B'13y€eTbcs HeraifHO MUCEMOBO iH(GopMyBatH iy CTOpOHY.
Kondinenuiiina indopmaris He Moxe OyTu nepenana CTOpoHOIO TpeTiM ocodaM 0e3 monepeHbO1 MUCEMOBOT 30U
inmoi CTopoHH, 3a BUHATKOM BHIIQJIKIB Iepesadi Takoi iHdopMarii 3 METor0 BUKOHaHHS 11boro JloroBopy. Y pasi
HenpaBoMipHoro posronoineHas KondinenuiiHoi inpopmarii CTopoHa, sika po3royiocuia iHopmariito,
3000B'SI3y€ThCS BIAIIKOIYBATH IPYTiii CTOPOHI 30MTKH, TTOB'A3aHI 3 TAKAUM HEMPABOMIPHHUM PO3TOJIOLICHHSM, a
TaKoX BUILIATHTH mTpad y po3mipi 20 000 (aBaausaTh THCAY) TPUBEHB.

. Typareut/Typonepatop/CybareHT He Hece BiIMOBIATLHOCTI 32 BiIMOBY MOCOJILCTBA KPAiHU BifIBiyBaHHS B

Buayi Bizu. [Ipu BimMOBI OCONTCTBA B BUIaYi Bi3W KOHCYJIbCHKHIA/Bi30BHIA 30ip a60 BapTicTh mocayr Bizosoi
miaTpuMKH (KO Taki Majik Miciie BianoBiaHO 10 qanoro JloroBopy) TypHCTY He TIOBEPTAETHCS.

TypomnepaTop He Hece BiJNOBIAILHOCTI 010 BIALIKOAYBaHHS IPOLIOBUX BUTpaT TypHCTa 3a oriadeHi
MOCIyYTH, KO TypuCT y mepiox 00CIyroByBaHHS 3a CBOIM PO3CYIOM YH B 3B'SI3KY i3 CBOIMH iHTEpecaMu He
CKOPHCTABCS BCIMa YK YaCTHHOIO 3aIIPONIOHOBAHMX Ta CILIAYEHUX HOCIIYT.

TypucT caMOCTIifHO Hece BiAMOBITAIBbHICTh 32 JOJepKaHHSI 000B SI3KiB, M0 MepeadavyeHi 3aKOHOAaBCTBOM
Vxpainu i Kpainu nepeOysanns. TypucT 30008’ 13aHHH BiIIKOTyBaTH 30MTKHU Ta (a00) mkomry, Ta (a6o)
mrpadHi cakIii, ki moHic Typoneparop y 3B’ 43Ky 3 HOPYIIEHHSM TypHUCTOM 3aKOHOJIaBCTBa YKpaiHH,
3aKOHO/IaBCTBa NMPUHMAaIOUY0i CTOPOHH, TIPABHJI IIPOKUBAHHS B TOTENI, 3araJIbHONPUUHATHX HOPM MOpai, a
TaKOX y 3B’SI3Ky 3 IHIIMMHU BUHHUMH 200 HeoOepexxHuMu Jisimu Typucra, y HOBHOMY 00cs3i.

Cy0arent/Typarent/ TyponepaTop He Hece BiNMOBIAANFHOCT] Y BUMAAKY AenopTalil TypucTa 3 mpu4uH, He
NOB’s13aHKX 3 BUKOHAHHM Typarentom/Typoreparopom cBOix 30608’ s13aHb 3a umM J{oroBopom. Y pasi
nonecenns Typarearom/TyporepaTopom 30HTKIB, OB’ A3aHuX 3 Aenoprariiero Typucra, Typuct 30608’ s13aHui
BiJIIIKOYBaTH TaKi 30MTKU B TIOBHOMY 00Cs3i.

3amoBHUK TypIIposyKTy Hece BiINOBIAANBHICTB 3a MIPAaBIIbHICTH OOPMIIEHHS Ta JJOCTOBIPHICTH JOKYMEHTIB,
Haganux Cy6arenty/Typarenty/TyporepaTopy Uit HaJIaHHS TYPUCTHYHUX TIOCITYT, BKIIOYEHHX JI0
Typnponykry Ta nociyr Bi3oBoi miaTpUMKH.

Cybarent/Typarent ta Typorneparop He HECYTh BiIOBIIaJbHOCTI 32 BTPATY, MOLIKOIKEHHS, BUKPAICHH,
3HUILEHHS MaifHa, ke ciiaye Ta nepedysae 3 TyprcToM B MicIli criokuBaHHs TypIPOIyKTy Ta B OyaAb-SIKOMY
IHIIIOMY MiCIIi.

4.19. Cyb6arent/Typoneparop/TypareHt He Hece BiAIOBIIAIBHOCTI 3a HEBIAMOBIAHICTH HAMAHOTO TYPIIPOLYKTY

cnoaiBanasM Typrcra Ta/abo BiAMOBIAHO 332 HE3aA0BOJIEHHS BiJ] HAJaHUX MOCIIYT, OCKIIBKU ysIBa KOKHOT
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6.1.

4.20.

4.21.

4.22.

4.23.

5.1.

5.2.

5.3.

54.

5.5.

KOHKPETHOI 0COOM HOCHTbh 0COOMCTHIT Ta Cy0’€KTHBHUIT XapakTep i He MOJKe BIANOBIATH 3arabHOIPUHHATAM
HOpMaM y TOMY YHCJI 3aTBEPPKEHUM 3aKOHO/IaBCTBOM BiAIIOBIIHOT KpaiHH.

Cyb6arent/Typarent/Typorniepatop He Hece Oyb-sKOI BiAMOBIMANBHOCTI 32 HEBUKOHAHHS, HEHAJEXKHE
BUKOHaHHS YMOB 11boro JloroBopy, B pasi, SKIIO Take HEBHUKOHAaHHS OyJ0 BHKIMKAHE HEBHUKOHAHHIM
TyprcToM cBOiX 3060B’s13aHb 10 JloroBopy, mopymeHusM TypucToM 3aKoHOmaBcTBa Ykpainu ta (a6o) Kpainn
BiJ[BiTyBaHHS.

CybGarent/Typarent/Typoriepatop He Hece BiANOBIZaNbHICTH 32 CKACyBaHHA YHM 3MiHy dacy
BiAMIPaBIeHHS/TPUOYTTSA TPAHCIIOPTHHX 3aco0iB Ta MOB’s3aHi i3 1muM 3MiHM o6cary i ctpokis Typy.
Binmosimuo mo IIpaBui moBiTpsSHUX IepeBe3eHb MacaxupiB i Oaraxy, 3aTBepmkeHnx Hakazom MinicTepcTBa
inppactpykrypn VYikpaimm Bix 30.11.2012 N 735 KBHUTOK € MiATBEp/KEHHSIM YKIAJCHHS JOTOBOPY
NepeBe3eHHs], TOMY BiJIIOBIINBHICTh Tepell TYPUCTOM BIANOBIAHO IO TPaBWJI NMACAXKUPCHKUX IEPEBE3CHb
HECYTh aBIaKOMIIaHii ¥ I1HINI TPAHCIOPTHI KOMIIaHIii Ta iHII TpPeTi 0coOM BiAIOBITHO IO 3aKOHOIABCTBA,
Typonepatop/TypareHT He Hece BiANMOBINANBHOCTI 3a HESABKY YHM 3ami3HEHHsA TypucTa Ha PEECTpaliio B
aeporopT  BiAnpaBieHHA; 3a  BiacyTHicth y  Typucta  BIANOBIZHMX — JOKYMEHTIB  BHJIAHHX
Typonepatopom/TypareHToM ; 3a 3HATTA Typucra 3 pelcy miJ 9ac NPOXOPKCHHS MUTHOTO i MPUKOPIOHHOTO
KOHTPOJIIO, @ TAKOX 33 PO3MOPSIKECHHIM MICIIEBOI BJIaIN M HIINX yCTaHOB, OpraHi3amii.

B pasi monecenns Typonepatopom/Typarearom/Cy6areHToM 30HTKIB, MOB’A3aHUX 3 MOPYIICHHIM TypHUCTOM
3aKOHOJABCTBA Ta iHIMUX mpaBmi Kpainm mepeOyBanHs, Typuct 3000B’43aHUI BIANIKOTYBATH TaKi 30UTKH B
MOBHOMY 00CsI3i.

VY pasi, Ko i 9ac BAKOHAHHS 1[b0T0 JJoroBopy Malio MicIie BiIXHJICHHS BiJl yMOB, ToromkeHuMu CTOpOHaAMHU

y HbOMY, TNpHU LBbOMY TYPHUCT CKOPHCTaBCS TAaKUMH MOCIyraMy, TO TOCIYTHM BB)XAIOThCS TAKUMH, IO
norokeHi CTopoHamu Ta oTpuMaHi TypuctoM HajeKHMM 4MHOM. [liATBEpIKEHHSIM IOTOMKEHHSIM 3MiH JI0
yMmoB JloroBopy MoxyTb 0yTH Takox (aktuuHi 1ii Typucra — Bupymenus y Typ.

5. MOPSJIOK BPET'YJIIOBAHHS ITPETEH3II TA BUPIIIEHHS CIIOPIB

[Tpn HasiBHOCTI OyAB-SIKMX 3ayBa)X€Hb II0JIO SIKOCTI IOCIYT, IO Ha/AI0ThCs mpoTtsaroMm Typy 1 mepepaxoBaHi y
JoroBopi, abo 3ayBakeHb IIOAO Hil TPeTiX oci0, sKi Oe3mocepeHhO HANAIOTh MOCIHYrH TypHCTY, OCTaHHIH
Mmae HeraitHo 3BepHytucs mo Cybarenta/Typomeparopa Ta mpeaCTaBHHUKA MpuitMarouoi ctoporu B Kpaiui
nepeOyBaHHs 3a TeneOHaMH, BKa3aHMMHU B I[boMy JlOoroBOpi Ta JomaTkax a0 Heoro abo y Baydepi, abo y
[porpami Typy, ado y Ilam’situi, abo po3minieHumu Ha BeO-caiiTi Typoneparopa, uu nopigomieHumMu Typucty
B IHIIMH c110Ci0.

VY BUIaKy HE BpEryJOBaHHS MPOOJEMHOI CHTyalil Ha Micui, npeTeHsii 10 skocTi TypuCTHYHOTO TPOAYKTY
npea'sBisiioThes TypucToM y mnucbMoBii ¢opmi mpotsrom 14 nuiB 3 1qHs 3aBepuieHHs Typy. CyOareHT
npotsiroMm 3 (TphOX) AHIB 3 MOMEHTY il OTPMMAaHHsS, HalpaBJIs€ MPETEH3II0 Pa3oM i3 JOAaHMUMHU IO Hel
JokyMeHTamu TyporepaTopy i3 CynpoBiIHUM JIUCTOM. Y MpeTeH3ii 000B’sI3KOBO BKA3yIOTHCS: MPI3BHUIIE, IM's
Ta 1o OaThbKOBI TYypHCTa, HOMEp JOrOBOPY IIPO TYPUCTHYHE OOCIYroBYBaHHS 1 JaTa HOTo YKJIAICHHS,
HaiimenyBanHst Cybarenra; indopmarist mpo obocraBund ((hakTu) Ta JAOKa3M, 1O CBIYaTh MPO HASBHICTH B
TYPUCTHYHOMY IIPOXYKTI ICTOTHMX HEJIOJIKIB , BKJIIOYAIOYM CYTTEBI MOPYIIEHHS BUMOT JO SIKOCTI
TYPUCTHYHOTO MPOJYKTY; PO3MIp TPOIIOBHX KOIITIB, IO IAJSTar0Th CIUIATI TYPUCTY B BiAIIKOAYBaHHS
noHeceHHX 30uTKiB. Jlo mperensii nonatoThcs: Komist joroBopy Typucra 3 CybGareHToM; KoIIii JOKYMEHTIB, 110
MiATBEPIKYIOTH peanbHi 30UTKH, mMoHeceH! TypucTom.

Iperensis Typucra mpo HeHamaHHs (HEHANE)KHE HaJaHHS) TOCIYTH, IO BXOAUTH N0 ckiany Typmpomykry,
BBQ)KAETHCSI HEOOTPYHTOBAHOIO, SIKIIO TypHCT CKOPHCTABCS ajlbTEPHATHBHOIO IOCIYTOlO, 3allpOINOHOBAHOO
oMy 3aMicTh Ti€l, fKa 3 THX, YM IHIIMX NPWYNH He Moria Oytm HanmaHa. [lociayra B maHOMY BHITQAKY
BBA)KAETHCS HAIAHOIO HAJIC)KHUM YHHOM.

V pasi BuHMKHEHHS criopy 3a JlorosopoM Mix Typucrom i CybarenTom CTOpOHM AOKNAAYTh BCIX 3yCHIIb IS
TOTO, 00 BUPIIIMTH KOHMIIKTHY CUTYAIiI0 IIJIIXOM MIEPEroBOpiB.

VY pasi skmo naii Typucrta 3apmanm mkoaun CybGarenty/Typarenty/Typonepatopy Ta TperiM ocobam, 3

3amoBHHKA TypIPOIYKTY CTATYIOTHCS 30UTKH y pO3Mipax i B OPSIKY, TepeI0adeHnX 3aKOHOIaBCTBOM.

6. IHIIT YMOBH

et JTorosip ckajeHo yKpaiHChKOI MOBOIO Y ABOX NPUMIPHMKAX, 110 MAIOTh OJHAKOBY IOPUIUYHY CHUITY.
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6.2. Bci momatku i OMMOBHEHHS 10 IbOro JIOroBopy € HWOro HEBiI'€MHOK YaCTHHOKO 1 TIACHI 32 YMOBH HiAMUCaHHSA 000Ma
cropoHamu. HeBin’eMHOO YacTHHOO 1Ib0r0 JloroBopy €:

[Tporpama TypucTHuHOro 06¢cayroByBaunHs (Joaatok 1);
[Tam’sitka TypucTa (Jomarok 2).

JlocTyn 1o npyKy IaHMX JOKYMEHTIB HajaeThcs TyporeparopoM Micis HaIXO/PKEHHS Ha HOro MOTOYHUE paxyHOK
noBHOI omatu Typy, iX THIOBI Gopmu po3MimeHi Ha odimiiiHoMy BeO-caiiti Typomeparopa y po3nim BiImoBigHOT
KpaiHu nepeOyBaHHs.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

[Mignucanusam panoro JloroBopy 3aMoBHHMK TypHpoOayKTy TWiITBEpIKYy€e, IO OTPUMaB MOBHY, aKTyalbHy Ta
JIOCTOBIpHY 1H(OpPMAIlil0 PO YMOBU HaJaHHS TYPUCTHYHHX IIOCIYr B 00OCs31 HE MEHIIOMY, aHDK IepeadaueHoOMy
crarrero 19-1 3akony VYkpaimum “TIpo Typusm”. CTOpOHM Iifinnum 3roau mpo Te, MO MiITBEpKCHHSIM 3TOIH
Typucra(iB) 3 ocrarouynnmu ymoBamu Typy € ix daktuuni aii — BupymreHas y Typ ( MOYaToOK CHOKHBAHHS
Typucrom(amu) Typrpoaykry Typomeparopa). CTOpoHH MaHHM CBim4aTh, mo Typuct OyB O3HAMOMIIEHHH 3
€JIEMEHTAMH PU3UKY KOKHOI KOHKPETHOI TYpHCTHYHOI MOCIYTH Ta i3 3aco0amu iX 3amo0iraHHs, mam’sSTKOK LI0J0
NpoQUIAKTUKK Malspil, MPOTHMAISPIHHAMHU TpernapaTtamu, II0 BHKOPHCTOBYIOTBCS 3 METOI MNPODiJaKTHKA
3aXBOPIOBAHHS Ha MaJLAPIIO, MEPENTIKOM KpaiH, JIe PeECTPYEThCS CTIHKICTh 30yAHNKA MaISIpii 10 XJIOPOXiHY, a TAKOX
HepesikoM KpaiH, eHIeMiYHUX 3 MaJsipii Ta OTpUMaB HaJleXHY iH(OpMaIliio Ipo

opraHizauilo Typy, Horo mpasa, oOOB’SI3KM Ta NpaBHJa IOBEJIHKH, YMOBH CTpaxyBaHHS, MOPSIOK
BiJIIIKOIYBaHHS 3aBJJaHUX 30UTKIB, YMOBH Bi]MOBH BiJl TOCYT Ta PO MPaBUiIa IEPETHHAHHS CPKABHOTO
KopaoHy. TypHCT maTBepIKy€e 03HAHOMIICHHS 3 iHPOpMALIi€lo PO HEOOXiaHI I BUI3AY MACIOPTHI Ta Bi30Bi
JIOKYMCHTH Ta MiJICTaBU BiIMOBH y B’i31i,

3amoBHUK TypnponayKTy MONEpeKeHUi 1 3rofeH 3 TUM, IO Y BUIAJIKy HACTaHHS 00 €KTHBHHX
npuuns/o0cTaBuH MoXxIUBa 3amina Typorneparopom/TypareHToM NOCIyT, M0 BXOAATh Y TypIpoayKT 3a
aKIenToBaHoI0 3asiBkor Typarenta (y TOMy YHCIIi 3aMiHa MiCIlsI PO3MILIIEHHS, TIEPEBI3HUKA, THITY HOBITPSIHOTO
Cy/iHa), Ha aNbTePHATHBHI OCIYTH 0€3 MOTIPIICHHS AKOCTI Ta PiBHS 00CIyroByBaHHS.

3amoBHUK TypnpoaykTy 30008’ I3y€ThCs MiCI HAlAaHHSA TYPUCTHYHHX MOCIYT 3a TaHUM J[0orOBOpOM ITi AmmcaTu
AKT tipo HagaHHs nocayr B odici CybareHta. Y BUMAAKY HE MiANKUCAHHS a00 BIIMOBH BiJl MiIHCAHHSI AKTY,
TIOCITYTH 0 3aKiHYCHHIO BKa3aHOTO CTPOKY BBAKAIOTHCS HAIAHUMU B IOBHOMY 00Cs131, 2 AKT BBOKA€ThCS TAKHM,
o mignucanuii oooma CtopoHamu.

Bynp-siki 3MiHHM 1 TonIOBHEHHS 110 JloroBopy JAiMCHI JIMIlE 32 YMOBH, SIKIIIO BOHM BYMHEHI Y NHUCHMOBIi dopmi i
HiAMICaH] HAJIE)KHUM YMHOM YITOBHOB2)XCHUMH Ha Te TpeacTaBHUKaMu CTOpiH.

Hagani TypucToM mepcoHanmbHI AaHI UTs yKIAJAEHHS 1poro JloroBopy, mo 3a3HadeHi B HHOMY,
BUKOPHCTOBYIOThCs TyponeparopoMm st (opMyBaHHs 11bOT0 J[OroBOpY 3 TYpHUCTOM Ta CYNPOBIJHHX
JIOKYMEHTIB TSl 3[1CHEHHSI TYPUCTUYHOT ITOTOPOKI, @ TAKOXK JJIs 3MIMNCHEHHS 1M, OB SI3aHMX 3 BUKOHAHHSIM
poro Jlorosopy. [lignucanusam nporo JoroBopy TypuCT Hamae 3roay Ta MiATBEPDKY€E HATaHHS 3TOIA
ocobamu, 10 MOOPOXKYIOTh 3 HUM, Ha Hiepeiady Horo/ix mepcoHabHUX JaHUX TPETIM 0C00aM BUKITIOUYHO 3
METOI (OpPMyBaHHS TYpHUCTUYHOIO NPOJYKTY Ta HallaHHS TYPUCTHYHUX MOCIyr Bkaszani nani He
BUKOPHUCTOBYIOTECs Typonepatopom i hopMyBaHHS 0a3u MepCOHATBHIX TAHUX Y 00pOOKH IepCOHATBHUX
JAaHHUX B pO3yMiHHI 3akoHy Ykpainu «[Ipo 3aXUCT nepCOHATBHUX JaHUX.

3amoBHUK TyprnpoayKTy Hajgae 3roay Ha Te, 10 B TEKCTI oo JJoroBOpy HOro mpi3BUIle Ta iM’sI MOXKYTh OyTH
BHUKJIAJIEH] TAKOX TaK, K 1 B HOr0 3aKOPJJOHHOMY MacrnopTi (JIATHHHIIEIO), TIOPS i3 HAMMUCAHHSIM KHPHITHUIIEIO.

7. PEKBI3UTH I HIAITUCHU CTOPIH

Cyo0areHT: 3amoBHuk Typnpoaykry:
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